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March 12, 2004

To NHTSA:

Problems with my 1999 Makby - 59,000 mules.

Air Conditioner
Coolant leakage

Defective batiery

Coolant seasor

Tatake manifold

Water Pump

Alternator

blows out hot air, this probiem has persisted singe | drove the car
off the dealers lot the day it was bought. :

since the car had 35,000 miles.

batiery cable snapped off due to corrosion at 40,900 miles causing
me to be stranded in the dark, by myself, 2000 miles from home,
mechasic told me this was a factory defect and this could ||.m
caused the battery to explode. :

replaced after dealer had told me to replace coolant for several
thousand miles.

two days after sensor was replaced, my mechante told me khe intake
manifold was cracked due to 3 manufacture defect.

replaced intake manifold (did not charge me for the intake
manifold).

six weeks after replacement of intake manifold, coolant whs still
leaking from tank. 'Was told by dealer that water pump neaded
replacing. two weeks later coolant was still leaking from tank and |
was told by the dealer not to fill to line that maoufacture
suggested, but o new lne two inches below that. no l:alimg of
coolant since then, i
my car stalled twenty feet from a railroad track and would not
start. Alternalor was replaced by mechanic.



Jarmary 11, 2001

Mr. G. Richard Wagoner, Ir.
President and Chief Executive QOfficer
General Motors

P O Box 33170

Detroit, Mi 48232

Dear Mr. Wagoner,

First, | would hke to say that Chevrolet's customer service hes provided me with fairly
cood personal service, hawever [ am still not satisfied with my 1992 Chevrolet Malibu, {
bave had problems since the day I bought it, when the AC started blowing hot zir. The
probieris with the car have continued and this has made me an angry and agitated
customer.

Around March 2000, 1 contacted your Potamkin Chevroles and explained that the coolant
indicator light went on and the car looked Like it was low with coolent. T was confiised
because both the mamual and the mstructions on the coolant contaner say that no
meintesance (preserve or repair when looked up in dictionary) is needed until 150,000
miles or 5 years and my car only had 35,000 ind was less than 2 years olkd  The dealer
instructed me 1o add the correct coolant (Dex-Cool), which I did.

In August 2000, while on vacation, the indicator hght when on again. I called a dealer
who instructed me to add coolant again and it would be fine. I continmed to check the
coolant regularty. Om October Sth, the Light went on again and stayed on. 1 took by car to
a certified mechanic who informed e that it was a coolant terp sensor in need of
replacing T'wo days tater | was back again, this time they informed me they found a crack
in the manifold They said this was a factory defect and instructed me to calt my dealer.

I spoke with Nicole in your exequtive office and she said the word of my certified
machartic was not good enough, that T would have to get & Chevrolet dealer to diagnosis
this problem. 1 comacted Ed Morse Chevrolet in Sunrise (it was the closest dealer and
my car would have o be towed). [ informed them my car had a possible defect in the
manifold and they refused to tet me have my car towed there. The service director Rick
Fore wag rude and laughed as he more or less told me 1o get jost.

I contacted Carlos (whom has been extremely helpful) at Potamkin in Miami Lakes, who
agreed to look at the car.  After waiting five days, he contacted me and said that they
could not find a crack in the manifold. [ had o drive 25 miles to Potankin, to show 5
(certified) mechanics where the problem was, the response was, OH THERE IT 151!

1 finally got my car back on October 19 and was happy that the manifold and other parts
were replaced at N/C, however 1 felt that the bill to put my car back together should not



have been charged to me. I'had spent sever.
defect and felt that Chevrolet should pay these bills.,

Additional fabor to ingtall manifold Potamkin $233 72
Labor to take apart and diegnose  Kovac Automative 206 70
Rental car Emerprise 50.97
Towing car to Potamkin Lucky towing 7500

Five weeks later, I contacted Cartos at Potamkin and informed him that the container of
coolant was almost empty. He informed me that this could be a mir pocket. Tbrought the
car to Potamkin on December 8th, the mechanic informed me that the water pump had a
leak. I asked to see where it was leaking and the mechanic got mad when 1 insisted that 1
did not see a leak 1 paid $246 67 for the new water pump to be ingtalted. [ feel that this
problem (if there was a leak) should kave been detected when I bad the intake manitfold
installed a few weeks earhier. 'When leaving, Potamkin drew a white mark on the coolant
container showing where the ¢oolant level should be. This is gt least an inch and & half
lower than indicated on there by the mamufacturer, PLEASE EXPELATN.

I have spoken with Kira, Judy, Nicole, and most recently with Wade Kirklend in
December, from your executive office. They were very sympathetic and listened with
concern 10 my problerms, however 1 feel that they are trained to listen to the customers
complaints and needs, but have no authonity to react and solve the problem.

I am happy to say that 1 have not had this re-ocenrning problem with the ¢coolant since
December, but am still angry and feel this may not end. [ have found several complaints
made, regarding coclant and intake manjfold leaks. These were found under Automotive
Recalls and Technical Service Bulleting for 1999 and the NHTSA dated 19Feb99. And
from what 1 read, this could just be the beginning of a huge problem. This is not the only
problem,. my AC kas not worked property since T bought the car and the brakes needad
replacing eady. A cable bolted too tight on the original battery caused the bolt to crack
off This was a dangerous situation, 1 was alone on vacation and stranded on a highway at
exploded. '

A 1999 car having less than 40,000 miles an it should not have the severe problems that |
have endured. 1 want GM to refind my expenses $566.39 resulting from a defective
intake manifold. [ also will not pay the bill for a water pump. T am angry and will not
settle for anything else. T have been lied 100 and taken advantage of PLEASE
RESPOND WITH AN EXPLANATION AND A REFUND.

Unhappily yours,




