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" December 18, 2000

Bridgestone/Firestone, Inc.

C/o Customer Service Manager
50 Century Boulevard
Mashville, TW 37214

Dear Sir/Ms:
1 am writg this letter in regards to the Firestone recall and how I have been unsuccessful thus far in receiving
reimbursement for the four defective tires that I had to replace.

Im 1995 I purchased a new Ford Explorer and drove it in a desert environment for four years where summer
temperatures exceeded 100 on a regular basis. In 1999 after moving to Alaska, [ discovered that the tread on all
four tires was beginning to separate. Since I live in a small town where there is not a Ford or Firestone dealer, 1
went o a local tire slare and paid $322.07 to replace all four tires. This was on August 17, 1999, and at the time |
I only had 43,000 miles on my vehicle — not nearly encugh for my tires to be wearing the way they were.

Al the time there was not any news of a (potential } recall, so I obvionsly did not keep the tires. Suddenly a few
mionths later I receive official notification from Bridgestone/Firestone mnnouncing the recall. Though I did not
have the original four tires, | do still have the spare which matches the recall — Firestone ATX P235/75/R15. |
have made numerous inquiries to Firestone regarding this issue and every time I am told that because I do not
have the old tires, there is nothing Firestone is willing to do for me. How was [ supposed to know that { should
have kept the tires in the event of a future recall? Let me ask you - every time you replace something that’s
wiom do you keep it in the event there is a fatvre recall?

As 3 consumer T clearly am guite frustrated. I receive letters from Ford and Firestong informing me of the recall
and telling me how my safety and confidence is of utmost importance to them. Obviously when it really comes
down to it, both companies are trying to do anything within their power to avoid reimbursing me, [ would think
that in light of the PR disaster this rocall has cansed and the millions of dollars it is costing, $322.07 s a drop in
the bucket when trying to restore my canfidence in Bridgestone/Firestone and Ford.

Attached to this letter you will find all comespondence | have received regarding the recali, as well as the
receipt to replace my tires. [ am asking that Bridgestone/Firestone reimbrarse me $322.07 — the cost of the four
new tires. Until T receive this from vour company, I will not purchase another vehicle that comes with
Bridgestone/Firestone tires, I will also be contacting my attorney and have him resolve this issue if 1 do not
receive this reimbursement within the pext six weeks. If you have any questions [ would be glad to answer
them. Thank you for your time and I look forward to hearing from you soon.

Sincerety,
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Diccemnber 18, 2000

Martin Inghs

C/lo Ford North America
2050 N. Woodward Ave.
Suite 304

Bloomfield Hills, M 48304

Dear hfir. Inglis:

T am wiiting this letter in regards to the Firestone recall and how I have been unsuccessful thus far in receiving
reimbursement for the four defective tires that 1 had to replace.

I 1995 I purchased a new Ford Explorer ang drove it in a duesert environment for four years where summer
temperatures exceeded 100 on a regular basis. In 1959 after moving to Alaska, | discovered that the tread on all
tour fires was beginning to separate. Since [ [ive in a small town where there is not a Ford or Firestone dealer, T
wenit to a local tire store and paid $322.07 to replace all four tires, This was on August 17, 1999, and at the time
I only had 43,000 miles on my vehicle — not nearly enough for my tires to be wearing the way they were.

At the time there was not any news of a (potential) recall, so [ obviously did not keep the tires. Suddenly & few
months later I receive official notification from Bridgestone/Firgstone annourcing the recall. Though I did not
have the ariginal four tires, T do still have the spare which matches the recall — Firestone ATX P235/75/R15. 1
have made mumerons inquivies to Firestone regarding this issue and every time I am told that becanse [ do not
have the old tires, there i3 nothing Firestome is willing to do for me. How was [ suppozed to know that 1 should
have kept the tires in the event of a futwe recall? Mr, Inglis, every time you replace something that’s worn do
yvou keep if in the event there is a fisure recall?

As 8 consumer | clearly am quite frustrated. I receive letters from Ford and Firestone informing me of the recall
and telling me how my safety and confidence is of utmost importance to them. Obwviously when it really comes
down to it, both companies are trying {o do anything within their power to avoid reimbursing me. I would think
that in light of the PR disaster this recall has caused and the millions of dollars it is costing, $322.07 isadrop in
the bucket when frying io restore my confidence m Ford and Bridgestone/Firestone.

Attached to this letter you will find all correspondence I have received veparding the recall, as well as the
receipt to replace my tires. I am asking that Ford reimburse me $322.07 - the cost of the four new tires. Until 1
receive this from your company, 1 will not purchase another vehicle from the Ford/Mazda family or any
carftrack that comes with Bridgestone/Firestone tires. I wiil alzo be contacting my attorney and have him
resofve this issue if I do not receive this reimbursement within the wext six weeks. If you have any questions [
would be glad 1o answer them. Thank you for your time and | look forward to hearing from you scon.

Sincerely,

| —
;



S P U P S Y

December 18, 2000

Bruoce Botelho
Attorney General
Stale of Alaska

. 1031 W. 4% Avenue
Suite 200

Anchorage, AK 99501
Dear Mr. Betelho:
Attached you will find a copy of the letter T have sent Bridgestone/Firestone regarding the tire
recall and how I have been unsuccessful thus far in receiving reimbursement for the four
defective tires that I had to replace. Any help that your office can provide would be greatly

" appreciated. Thank you.

Sincerely,
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For anyone who paid to replace a recalled tire{s) (only tires noted below) on a
Pro-rated, Customer $atisfaction basis from an "Authorized, Participating
Bridgestone/Firestone Retailer” between January 1, 2000 and August 8, 2000.

» For All PII5F75R15 Firestone ATX, ATX T1 {sxcludes Temporary Spare Tires Idantified by "TEMPORARY"
on the Sidewall)
s For All P235)75R1S Flrastone Wilkderness AT Produced at the Decatur Plant ONLY &k with DOT Serlsl # 1st and
2nd Digits of ™YD"
[ Customer Information| Please Print (lear
Customer Name:
. Address:
Chty, State & Zig:

Phone wi Ama Code:

| Vehicle Information | Yaar: F/z? A S_h,'f'- TO REXR
Maka:
Model: #&

License Pixta Dﬁ-') I AKX
Vehicle Identification # | 7~ aﬂui‘iliilﬁéiiQi

Please kKentify which type of tre was removed from your vehide:

Firastone ATX [} Firestone ATX I [0 Firestona Wilderness AT
Decatur Produrtion Only
BOT Serlal # 1t and 2nd Diglts VD"

Pleace identify the location you purchased the rep+acemenl: tires from:

athorizet, _PEN (NS A T/%;C nummmi

Participeting
—p 7/5}%‘0_%@ R_HAS g3 8 1/7 129
Adiciress Py

Detw of Purchase

E!:lf You Purchased From a Firestone Tire and Service Conter:
Your Original Recelpt for tha Tires Purchased to Replace the Recailed Tires.
@lf You Purchased From an "Authorized, Participating Bridgestona/Firestone Retailes™:

& Copy of Your Bridgestone /Firestona Limited Warranty Claim Form and Your
Original Pald Receipt for the Tires You Purchased to Raplace tha Recalled Tires.

Amount We will reimburse the cost of the tires, balanca,
Paid $ 3 2210 7 \nm stema, sales tax and applicable disposal fees,

only. MUST ATTACH RECEIPT.

By my signiature below, T certify that the information contained In this Reguest /s true and comect,

Slgnatu D-h-}‘-ﬂt?" 0/ ripmueoy

Pease read all instructions canefully before completing this Reguest, VRAFIE 10/00
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PO Box 8700
Rolling Meadows, IL 60008

H26/2001

Ref; PIO1011204910047

We have received your request for a refond under the Firestons Voluntary Safety Recall Refond Program,
We bave reviewed the entire file and unformnately, we must respectfidly deny your request for a refind.
We are unable to process your refund request for one or more of the following reasons:

* The replacement tires were prrchaged prior to Janmary 1, 2000.

We apologize for atty incotivenieace nrdisu'mfhismc'numjrhwacauaﬁyou, The safety and confidence
of our customers ia always the first concern of Bridgestone/Firestone.

FIRESTONE RECALL REIMBURSEMENT CENTER

PTG 112045 10047 FIWRI]
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