Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY

335
U5 Departrer: Vehicle Owner's Questionnaire | Ve el_or
of T rtali
Hﬂti::jii;f;w NATIONWIDE 1-800-424-9393 ;‘j‘r‘t —
e DC METRO AREA (202) 5860123 15-FEB=2001 e ——

1 _lir
Administratian INTERMNET: http:/fwww.nhtsa.dot.gov P

Refercnce Mo,

BBOGSS

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier

Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Me. WINLY g e Welids Wiehs Wehicls Model Vehicls Yoar Cumert Odomester Reading
soadey =d oo dd e g
SEVILLE 1893
1GERYSADEXUSIST0T CADILLAC
- - oo
Furchasr MNate . .Engme Eiza I|j| L2ss]
enlar's Mamsz PCICHS L D {338
o M= Oyl noders FLE Irj@ction
[] Mew [K]Used Lity State fplode_ L]
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
Car Bt LIt 2 Loar
O] Marwat | L[] Yes  [[]3-Poirt Bal [Motorbak | Yes | O Front Era ETHJ:’&L’ E L Doar
] Ciiverside Aitag ] 2-Poirt Belt ] Faar Vinivan = bdetnreynle Slaticrma gon
[ auomatic | [X] Mo [ [ X Mo B £-\Whael ||;||Gther ] Q Pick Up Truck
[ Passencerside birkag = - - L Du Chei,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
MERAONG | STEERING:LINKAZES:TIE ROD:EHD

[] Let [] Right [] Gniinia]

|| rent |:| Reor |:| Replo ezl
Mo Gt FAlEEE Dstelz) of Fsilureiz) 14 FER-2001 F?ili..-.d _F'a:t-:s] FHT S48, Troviaushy
0 Milesge at Failuraie 19000 Soilakle? Contoctod?

Wehiele Spesd at Failurelsi ]

D'ﬁ’es DMG D Yez DMG

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe  XMW|0ves X N ¢ v Ove &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE DRIVING IN A PARKING LOT TIE ROD EMD CAME APART , A SCREW CAME OUT, RIGHT WHEEL
WAS GOING [N OPPOSITE DIRECTICN THAN THE WAY CONSUMER WAS TURNING., *AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Fonn dppeoved. O LB, lo. 2 127004

(\ DOT Auto Safety Hatline FOR AGENCY USE ONLY 335
—mﬂ-ﬂ. e

|~ . . .
us osparmant Vethicle Owner's Questionnaire (VOQ) od_or
:LLmnswﬁl . ’:’1 NATICNWIDE 1-888-DASH-2-DOT R A P L S P ugd:l —_——
thy ﬂrﬁgimﬂr"”‘? 1-888-327-4236 15.FEB-2001 b ttr —
Administration www.nitsa, dot.gav/hatline e z ?l'r. e ot
F R e R+ I .
OWNER INFORMATION or Print ' erente No
675061 430635
Work M
Horne N
Do yau authorfze HHTSA to provide a copy of raport to ihe manofachmer of your vefricie® -4 O
in tha abzenca of a0 . icka yodiy prAm 2l aoicirass o the vehicln LLrAT.
Signatura of Ownar Dated 4 1 &
VEHICLE INFORMATION )
Wabiche hdunl. Moo (W} (Lot b cotionoar vahlcie Maks vehcls Medel Wehloke ear Gurent Qdomater Reading
arindsalai] on emenes ojdal
CADRILLAC SEVILLE 19899 fq} &0()
Purchase Cate ' Turbo
Cealer's Mame ll-ﬂ EJQJ Jﬂl’ﬁa rEngina Slze 1 Dingel
- (CIDECL G
[Inew pfused cite 71 E[d . snmm ! ZipCode ‘ No Cyinders Fus Injaction
Trangmisson Typa |Autilock Brakes |Restrint System Cruigs Control {Drive Traln  [Vehicls Type Bedy Stie
. : Car it Ut 2-Duear
(7 Manual [) ves. ([]3PamtBel  Mugornat | ves Front gﬁm Thiok H 4-Door
R i . Drivarslde Al +-Faint Be Rar Minlven /= Motorayel Stallomyagoen
[ Astematie | [X] ro O e [ X awWheel | Sl ager "1 pick Up TrucH
(E’Pmngmida Airbag O Oithex
FAILED COMPONENTIS/PART(S) INFORMATION
Cornponert Fart hams{x) . Locatbah Falled Partis)
61680000 | STEERING:LINKAGES T ROD:END [7] Lett Right Briginal
{7] Froet Reesar Replacemat
Falled Partis) | NHTSA, Previously
Ho of Faliures Date(s) of Fallure(s) 14 FEB-2001 s | contaiut
0 Mileageat Falursfs) 10000 —
Vehigle Speed al Faiure{s) a N E{e& (CNe | B4 es [e

APPLIGATION INCIDENT INFORMATION
(FPlegse describe n detail the moldent(s), Sallureds), Cras_h{eaj, and injurylss) on the bacy of this fomm}

Crash Fire Number of Persatis injured  § Mumker of Fataities Estimated Prapety Damage | Reported to Poice

[JYes [EIMNof[]ves W #e| ~ =~ © o [Tyes XM

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY(IES)

‘ WHILE DRIVING IN A PARKING LOT TIE ROD END CAME APART , A SCREW CAME OUT, RIGHT
WHEEL WAS G0OING IN OPPCSITE DIRECTION THAN THE WAY CONSUMER WAS TURNlH_G. *AK

lor w66 Howed on ot had drod o denlershyp
where  repprs  uxre maae . T ad HO fay oy <) pei
o ord 0 wheel a:’gf}nmmf *Thwg_ 1L e __M e
'_Z[, replace  the  Sasew hat ded) o o el mo i

e

l LTI RLAE O] BAGR IF -MEEDER

he Privacy Acl of Y07 4-FLDIT Law 33578 This tlommetian i requested pursuand to authortty vested In the Natlonal Highway TrefMic Safety Act and
beaquerd amendmeants. Yoy are unter ne obligation to respond this guestionnalne, ¥our response may be used 1o &2gi5t the NHTSA in determining
hether a manufciurer should take appropriate acsion to comeet @ salety defect I the NHTSA procesds with admnistrative ¢hiloreement or Rigalen
ainst a manufactter, WIr respanse, or a stalistleal summary thereaf, may be used in suppart of the egencys action,




N RS EEE S DIETRPF Py T Gl TR 8 R RS STl ] L R PR LRSS r-h{.\-u-.ll.w;.nw-'r-'l;m:nmrﬂ"ﬂ‘h.ﬁl.ﬁ"-i:.w_-rlno:ﬁfrn;wmmn-ﬂaﬁ-mn ram . Pwyle B d EFEEES LR A

Fold o show Return Address oo coamp reaced] Fasten wirh tepe o staphs sl sl

[ TIRE FAILUREIS) IF APPUCABLE)
TIRE IDENTIFICATION ND.* ,
olelt MANUFACTURER! TIRE NAME SZE

* The idemtification numbarnumlsnf?tuMImrsandﬂummkfaﬂuwngﬂwmsDGT Itmmilfbcartad
mrﬂummunmmuﬂmﬂhwhmlimnn aither sikdes of a Hackwall tire,

HNARARATAVE DESCRFTIH ICONTINLED)

shovld _never hauo _hoggened, /ﬁq N
had }wﬁmcd _(phide _g)rmu;g 1 Frothe ol 40y
Sfped Q# ol T weokl “have  heen mwréc/ o 40
weold  whey o T D — b apr o0l pok SO

Seovad  No _cve gl deelwship o af Cadilhos
LUsHemie )" Lorygil @ .s.@@m‘f: So Syt A5 it

Py _of  on 1550

—
W usGROs m-m:-

US. Daporment . .3

. . e

iy

Official Guminess BUSINESS REPLY MAIL

Penaity for Privere U s L300 FIRST CLASS PERMIT MO. T2173 WASHIMGTON, B.C.

- M
MOETAGE WiLL BE PAID &Y HATL HAY TRAFFIC SAFEFT ADMEN,

L8, Department of Transportaticn
MNationat Highway Traffic Safety Adminigtration '
Informatien Management Staff HSA—I{I 01
400 Tth Street, 5W _

Washingtor, DG 20580

iliil”illllIlhtlillnﬂlllilﬂ |



