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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THERE IS A LOUD FORRING SOUND FROM LINDERNEATH VEHICLE, AND SOMETIMES FROM FRONT,
THEN BACK. TGOK WEHICLE TO DEALER 7 TIMES, COULD NOT FIND CAUSE. *AK
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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The trouble with this truck started Jast year. Tt first was noticed when you backed it up.

I can’t say what kind of noice it made but it did it when you put it in reverse and backed
it up. It does’t do it all the time. It’s like something binds up in the rear end. After a while
the truck started making funny noises when you turned the wheels to the right when you
were hgmng the comer. As the months have passed it has been in the Craig Ford Service
Dept. 7 times to try and figure out where the noises are coming from, It shouid have been
in more times but my wife needed it for ransportation as it was bought for her. She took
it in as oflen as she could and left il Sometirmes it was there for at least 3 or 4 days, They
did*nt give her a loaner vehicls as this one was not bounght at their dealership. One day
she took the truck to hav e the tires rotated at Brewers Tire Co. she went and picked the
truck up when it was dane and headed hack ta work before she even got about a mile
down the road it started making funay noises again. She immediately went to Craig Ford
with it . They told her to bring it back atter lunch. She did and they checked it out again.
They know something is wrong but can’t find out what. A few wecks after this episode
she drove the lruck to Steamboat Sprgs. 1o shop. Went in a store, came out started it up
backed it up and it started making terrible noises undemeath. Her friend and her juniped
out to see what happened. My wife said she thought the rear end had fallen out of the
tires had came off the tmack. Her friend said it sounded like the noises that day were right
under the passenger seat or between the front seats. Back it went to Ford agam when we
We we first got the truck it rode smooth and real nice, now it rides and drives like a
tumber wagon. Tt feels Yike the front end and the back end don’t belong together.

One is working against the other. My wife {3 scared to drive it now. It is parked i front

of our house as the roads zre real bad here and you don't know what this vehicle i3
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going to do. This truck 15 becoming a major safety issue. We wouid like this mess to be
taken care of . We would like our mongy back so we could purchase a vehicle that
wonld make my wife feel safe to be in. This situation was before the dispute board and
all they said was why had we quit taking it in to the shop and that they would give us a
loaner, This has gone on too long now. The Ford Motor Co. was suppose to have 2
representative ome out 10 36 about this but when they were called 3 weeks aga they

said they would’t do anything this would have to go to the Lemon Law.



. Please fgryomy fenotes 5 262:549-6744 when
compleied or mail it 10 the sddress oo the xtiached lerter.
Fax iy preferred for timing reasons, (I mailed, PLEASE
BETAN A COFY ROR. YOUR RECORNS.)
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3.) Duoes this vehick: show signs of abuse or lack of maitenancos?
X yes, please explain. _

X

I 3.} T¥asa Ford Markey Arcg Tram mombar (C5M, F3E or DOM) been invalved?
I yet how?

Was the customer offtred 2 loaner or ather courtesy ARFportation during service?

/

:dditiunnl comments on & separate
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DISPUTE SETTLEMENT BOARD - GOMPANY STATEMENT
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40 DAY DELAY CODE: 16

CASE MJMBER,‘ 1384253220
owner MName:  DART DECKER

Vehiclk Model: FORD F 350
Year 2000
VIN:  1FTWW3IASDYEAGDOS1
WaD:  1M/21/199%
Cument Mileage: 14368

New Venicle Purchase: ]
Used Vehicle Purchase: E Milaage al purchase: Milas

Mew Leasad Vehicle: :l Leasa Term:_Months / _Miles

ESF: Type: —_Years/ Milas

Seling Dealership: MIKE NAUGHTON FORD
Sarvicing Daatarship. CRAIG FORD

1.Has a Ford represantative contacied the cusiomer about the concem(s)7
Dispute Resolution Spaclalizt, Bath Case, spoke with the customer about his concern on
1/04/D1.

2. What Is the customer's unresolved warranty concem(s)?
The customer cofcern is with a nois« in the marend of the vehicke,

3. Has a Ford represantative inspacted or test-driven the vehicla? NO

4. How many times has the veiicle been in for the same warranty concem(s)?
There is ons warranty mpair submitted for this vehicle. The sarvice department drove the
vehlcle for 300 mites trying to duplicate the nois4 dascribed by the customer. They were
unable to do s0. Upon advice from the Technical Hotline, tha cab holts ware tiphtaned,
and the clutch pack replaced. Tha vehicke has not baen back to the dealership since
Octohar 20400,

5. How many days has the vehicle been out of service for wamanty concemis?
As par the dealership, 13 days,

4. What actions have baen taken to resolve the concem(s) prior to Board review?
The customer states the problem occurs only on cocasion, and the dealurship has tried
to address the problem. It |3 difficuli to attempt repairs where the problem remains
unvarifid. Ford Motor and the dealar will address alf variflable waranty contems on this
vehicls ag lcng as i ramains under warranty.

WARRANTY HISTORY
Rear Engd Noise
1Q/04/2000 @ B5E5 Miies
Repaced ciutch pack, and lightened cab bolis.

Signature; Beih Case ‘file: Digpute Resolllon Specialist Daie January 04, 2001



(Plense augply all requested information)
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P City 74
" Home Phone Business Phone ( ) St TV o
} Vehicle Year ﬁﬁ_ﬂﬂ halke Fﬂ'ﬁb Model F ,85!’? ﬂc‘quired:—?\lew B*Used O Leased O
\ Vehicle Uss:  [FPérsonal U Comumercial * Mileage ar time of used vehicle purchase i
*~ Date Purchased/Leased f / -2/~ / ? ?6’ v — Current Mileage £ 'ﬁfﬁ 17 il
How did you hear about the Dispute Seklement Board process? ealer - Facrory Reprosentative

OFord 806 »  [JSwie or Foderal agency [ Other (specify)
Selling nmrﬁlq_lm_%ﬁfﬁm RS iy BupeRA __Cw
Servicing Dealer(s) Cﬁ&za 2R City ffﬁ?ﬁ.z"ii C
1. Briefly describe your unresclved senrioe concern(s) below: (Amach lepible capies of applicable repaxr orders and/or other
supponing documents. Keep the eriginals for your records.)
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2. How many times has the vehicle been in for the same warranty tepair? = AITTE 1911;:}5
First repair atemp: Date 2 Mileage

Lzst repair anempt Datefi H- ) Mileage
3. How many days has the vwehicle been out of service for warraniy repairs?
4, Have you recently contacted your dealer about this concerr? Yes " No Individual's name ..5./?2"': 1% £, Al
5. Does the stated WaTanTy CONCEM NOW eXis’  Ves £ No '
&. Would you like to malie an ol presentation to the Board? Yes Mo el

or by teleconference _ f—""

7. Deseribe what you wanl done to resolve your concern:

Wourh LTAE 7o HavE Fuge ¥osE Rrce Lok

DISPUTE SETTLEMENT BOARD - 2 valunrary, free, independent dispute setlemeny propram -

Signa Date // /7'_ ﬁﬁ#ﬁ;

formn, and any supporting documv:nts o E .
Dispute Settlement Board —_ )
P i T nd A e

(0F fowsomm | Fosersm
e ® T S

If yes, would you Like to make it in person
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NSE Adminisiration
R.C. Box 1424
Waukesha, Wl 53187 - 1424

Novembar 28, 2000

Diear Dart Decker:

This Istler is to acknowledge tha receipt of your DSE application and to provide you with your DSE Case No: 1384253320,

The fallowing concem{s) llsted In your application Is{are) eligitle for Board revisw:
CONCERN POSSIBLE APPLICABLE WARRANTY

Rear End Moige: Bumper To Bumper

The Board's |urlsdiction may not cover all ihe concerms lisied In your application and, canseguently, they mey nol be
eligibie for Board revisw. The rulas and guidslines of Ford's DSB program are contained in the DEB brochure,

Consistent wiln Board procedures, you may be re-contacted by your desler and/or & Ford Motor Company
represantative in an effort to resolve your case. IF 2 mutually satisfactery resalution is not achieved, yaur case will ba
forwarded 1o the Board for review. Since the Board meels once & month, same Gases may take longar than 30 days
before baing reviewsd,

You will be sent a lalier advising you of the Board's decision within 7 to 10 days following the Board meeting.

Questions regarding the slaius of your case can be directed to Joe Bichanich & Candy Ruehl
at (800) GB2-2428,

Sincarely,

DSE Administration

Reminder : Mon-warranly concems arg beyond the Board's jurisdiction. The Board's jurisdiction encampassas
only concerms which are within the new vehicle Limited Waranty,



oL

R o O I

Fl

IFTWW3I3ES0YERGO0SL 11/27/2000 08:55:57

2000 F-SERIES ° F'-350 CREW CAR 4X4
6.8L EFI SCHC QFTIBFOR 4R100 (E40DY 45F O/T AXLE CODE;
*PEN CEMPAIGHS
N0 CAMPAIGN MESSAGE (3) FOUND
*WARRANTY START DATE 10/21/1999% BUILD DATE 39/26/1999 STRRT ODCM
IESS THAN TWO DEALER APPROVED AWR RERRTR WISITS PAID TO DATE
"NO ESP INFORMATION AVAILABLE
*THIS VEEICLE HeD A MORSII CONTACT CLOSED WITHIN THE PAST 180 DAYS

FOR MORE INFO <RTN>, M. MENU CR 92, BYE

DO015



