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U. S. Dept. of Transportatiaon

National Highway Traffic Safety Administration
Information Management Staff NSa-10.01

400 7th. Street, SW

Washington, DC 20590

To Whom It May Concern!

Back in August of 2000, our car started over-heating. We called Jim
Cock Chevrolet and talked to the service manager about what the car
was deing. He ask us Lo bring it in soc he could look at it, but it was
a few days before we could get it there, soc we had tc let it set a few
days nefore we tock it out there. It even started running hot befaore
we got it there, (about five miles).

Yoeu can see from the inveice what they said they done to the car. From
then until last menth (February) it started getting worse, and then
the heater ¢ore went ¢ut. The weekend of February 25, I found & heater
core and put it in. From the invoice they =aid that they put in a new
thermostat, new ¢oolant and flushed out the system, but when I did
evervything that weekend I had to pry the thermostat out, when 1 should
have just pulled it ocut with my fingers. I'm not saying that they
didn't change the therwostat and flush ocut the system, but 1f they
had, it wouldn't have been 3o hard to get the thermostat out;, and the
coglant wouldn't have looked like it did when we took it to 2im Cook
Chevrolet.

The one item on the invoice (1 12346500 heavy dut.}), we have on idea
what that is. It'a been two weeks now, and the coolant still looks
like I had just put it in, and we drive it everyday, toc and from
work. I just wilizh we could get the amell out of the car where the
heater core busted, out in tima.

What we'd like to khow 1s, why is the coolant reacting with engine
causing the coolant to rust and cleg the cooling system, and what is
GMAC deoing ahout the problem? When I flushed ocut the system, I put
DEXCOCOL {red) back in the car, just like what was in it before. Thanok
you far your time and help in this matter!

Sincerely,
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