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Chrysler Customer Center
P. (). Box 302
Center Line, M1 48015

Atin. Customer Relations

Subject: Transmission Failure
19%5 Dodge Intrepid
VIN 1B3IHD46T78F596175

Ref, Complaint No. 3204228
Dear SirfMadam,
This letter confirms m'}r telephone conversation of Janoary 19, 2001,

I purchased a new 1995 Dodge Intrepid on January 17, 1995 from
Natick Dodge in Natick, Massachusetts. The car has been well maintained,
garaged, and as [ am refired, average less than 6000 driving miles per year-

Last fall 1 experienced an erratic shifting between gears and a very
noticeable “jerk” to the car when stowing down or accelerating, The jerk felt
like someone was hitting the car lightly froem behind.

1 took the car to Goed Brothers Dodge in South Weymaouth,
Massachusetis for an evaluation. The mileage on the car was 35,500. Good
Brothers diagnosed the condition as a defective transmission and
recommended an overhaul. 1 had the work performed and the transmission
appears to be working fine now.



T ———— it

I am enclosing a copy of the dealer’s invoice of which $1,862.62 is for
the transmission overhanl

I realize that the transmission is out of warranty but am of the opinion
that these transmissions are unreliable and some monetary reimbursement
should be made. My opinion has been substantiated by the poor ratings
doecumented by independent sources, A transmission failure at 35,503 miles
should be of concern to Chrysler Corporation.

Please review and advise. Thank you.

Sincerely,
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