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February 21, 2001

Hyundeai Motor America
Censumer Assistance Center
10550 Talbert Avenue

P.O. Box 20850

Founlam Yulley, CA 92728-0850

To Whom Tt May Concem:
Be: 2000 Hywndai Sonata GLS V&, VIN % KMHWFISVOY A LEEO4E

1 am the owner of a 2000 Hyundai Sonata GLS V-6, purchazed on May 31, 2000. My ownership of this car
is a result of a “buyback” of a 1999 Hyundsi Tiburon, which was purchased in May 1999, and discovered 10
be 5 *lempn™ in May 2000, My atorycomplaint is quite complex, with roany issues 1o which | wishito
address, Please, bear with me az I try to tell you what has happened since May 1990

I will bepin with a service hislory of my Sonatz.

$/312000-0i1 change, check engime due to statling/check engine light on, clesn up car (new car purchese),
order spoilcr. Ol change was paformed, and Carey McMillon said that the statling was due 10 a valve, and
he mads ap adjustment as | stood just 8 Fow feet away, and be said te problem was fixed, it merely nesded
an adjusiment, The car was washed, but came back looking awful, 5@ they promised they would clean it
again when I got the spoiles installed, because the cleaning job done was unsatisfactory (per Delvin Van
Wunce, salesman). MWote: The cogine stalled several times and the check engine light was on when I was on
miy way to the dealership to sign the papers, after they had allewed me to keep the car overmght. One time
the car sialled on Hwy, 133, in the midst of 55 mph traffic, a major safery concemn,

6/13/2000-Car stalling (again)}, speiler had come in. Said they would replace the purgs valve, and installed
the rear spailer, also cleaned ear again as per previous promise. Also got ¢il change. I am not sure why they
told me | needed an oil change, censidering that T had gotten ot enly 13 days prior..?77

3/14/2000-0l change. Aisc made mention on a few other problems, such as lumber support would not bold,
ang the service tech told me to taks it to the dealer in Marietta. GA 1o have that service performed. (T was in
the procesy ol moving from Chattanecga, TH 1o Dallas, GAL)

0/12/2000-Car stalling (again), towed in due to not starting, spailer light loose, lumbar support not working
praperly. They suppesedly replaced the purge valve agam, fixed spoiler light, and ordered part for lumbar
support. Note: This is when I started taking the vehicle wo Ed Voyles Hyindal In Marietta, GA for service,
dealing with Rab Stover. Twas left without transportation. from 9/12 am. thru 9713 p.m.

G/ 15/ 2000-Lirnbar support had come in, 50, they fxed tha driver's scal.

© 11/30/2000-Car staliing, oit change, recall for purge valve, Supposedly did the repair work per the recall,

and thery said that would fix my stalling problem. My concem: I called Rob Stover prior to my hushond



dropping the car off, and I told Rob that the car had stulled several various ties at red lights and stop signs
within the fow days priorto this visit, and I mentioned to bio that T bad received a recall notice, anxt he
acted as if it were nothing and said that the reeall would fix the stalling. But he never entared on the service
licket that the car had stalled, he entered it as if it was only in for the recall and oil chanpe. 80, ance apain,
they Failed to enter my commienta/'service requests,

12/10/2001 -Car stalled several times, needy oil change, engine shutters, rough ride, trunk will not stay open
on incline. Note: Tock the car to Chatianooga to bave sarviced dus to Ed Vovles not being open on
Satundays, and Ed Vuyles would not offer me a rental car, and Long Hyundai would. Left it with Rick on
Saturday, s61d I weuld need to talk to someons on Bonday,

02/12/2001-Calked Kevin Frazia to discuss the problemés), he transferred me to Carey MoMillon, who was
very sarcastic with me about the situation, and said he would take the car for s test drive and call me right
back, several hours later, 2till NO call. Finally around 5:00 p.m, Carey called. He said that they had found
the problem with my car, there were some wires crosaed, and quite frankly he did act know how Lhave been
able to drive the car as mmch as I bave. So, he zaid the problem was Bxed. He wanted me to give him
approval for one of fiye techmicians to drive the car home tonight. From past sequaintances, I kmow how they
treat the cars, 80 oy husband and 1 decided not to let them do thet, so, Carey ssid the car was ready to be
picked up, He did say that they had poiten the car dingy, and they needed 1o have it cleaned vp before I got
it. (30, 1 hope they keep thal profigs!)

NOTE: So, the car iz snpposedly fixed, but sometimes it has been a few months in between stallings. 5o,
how am I suppesed to feel safe, and how do T know that that was reatly the problem, conaidering that it has
baen in the shop 5 times for this one problem, and at bwo different facilities, so, who hasn’t been deing their
Job, or is it just a tever ending problem. But, newt time, if there is a next time, my family might not be as
lucky as we have been up to this point. [ just hope that Hyendad hes & ¢hance (o respond to me before a
trapedy happens.

On Fridey night, 02/09/2001, my family went out and it statled rwice, once within seconds of leaving owr
bome, while approaching a stop gizn at the top of & hill, 50 acceletation was myvolved, and fen again n the
way home, the car stallad while making a turn, Realize that you Jose power brakes and power steering when
the car dics, and the road we hirned onto had ae shoulder and was beside a deep embankment, and had it
it been for my angels, my family, inchiding my infant son, could have been serionsly injured. When I got
hotne, 1 called Hyundai Roadside Assistence to report the problem. They offered to tow the carto Ed
Vayles in Marietta, but I ktiew that I would be Jeft with no transportation, not that it mattered, becavee the
Sonatu is not reliable anyhow. I decided to Ty 10 drive the car 1o Chattanooga on Saenarday 02/106/2001, and
the ¢ar died 3 tmes on I-75, luckily 1 was driving in the stow lane because I was afraid to drive the car, so [
wag abla to pull off into the emergency lane when it happened. Then the car stalled bwice when I got off the
Shailewford Toad exit, once on e exit ramp and then when I'was turning onto Chapman Road to get to the
dealership. These are just the scenatios of the last 7 thimes it hay stalled, in l2sz than a 24 hour period.

On 2012010, Carey MeMillon soid that 1 needed to contact Tom Wilke, but he did not hove his new mmmber,
36 I woild reed to conmact Ed Vonves to get in touch with him. 1 calied Rob Stover at Ed Voyles, and asked
him if' he could get in touch with Tom, and give Tom my phone numbers, o that [ could discuss this in
detail with kim.

1 called Ed Voyles Hynmdad an 2/13/01 (early a.m,), and spoke with Paol Gavis, reparding the problems,
and getting in touch with Tom Wilke. He asked what they had found ot about my car. And I told him what
Carey had told me, that there were some wires crossed, and they did somesthing about a TPS sensor and
extension, and the sensor assembly {informaation 1 received from Rick in Chattarcoga that ororming). He
chockled and sid it did not scumd right, 56 he was going to ask a tech that was stmding nearby. He came
back to the phone chuckling and spid thet wires being erossed would never couse the car bo stafl, it mipht
affact lights of something, o not allow you to start the car, but NOT to stwll. (The whale tme he wag sort of
chuckling abowt it.) So, how would that make vou fesl? One person says it i3 fived, the other says the
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“problem® was bot really the preblem. At this point, I really do now know where to tumn or what to do_ But
Paul did say | have a case here, and there is a definite problem. Then Baul spoks with semeone m the
background, sounded like Kob Stover, and came back and siad he was not supposed to be talking 1o me, that
1would have o contact Hyundai ar a DPSM. So, how would that make you feel, as a consumer, they would
ood even talk to me anymors. This is after be had aiready clsarly said thal the car was a sevious safety
problem, and he alt but said it 1= a femon.

Tuoesday . 2/13/01, around 11:00 am., Tom Wilke called me, and we dizcuased all that has been going on
since e ardered the buy back of the Sonata. He said that it was up to me whether I dealt with him or Mac
McMeal, the dismict mgr. for Chatemoogs, be did not care, bot he would be away mmtil March in the
Carolinas. He sounded as ifhe really did not went to deal with me. 1 mentioned to him that Thad this letter
ready to send to Hyundai via certified mail, and be told me HOT to send it, just to glve it t0 him or Mac,
whichever one I met with first. He zaid that Mac would be in Chatrazniooga on Wednezday, 2721501, and that
ha would kave Mag to call we in regarcs 10 seiting up a mesting with Mac in Chattamooga. He said T ovseded
i deal with Mac since the car was in Chattanooga, and 1 said that [ would be more than happy to somehow
irensport the car o Mariettn, He said #mi | would be better off meeting with Mac. Tom also said that i [ felt
that uncomfortable In the car 1 should do whatever [ bad to do to get rid of it. Bt I am not loaded with
meney to pay for negative sgquity acquired snce the cars have horrible resple vahe. T owe around 17,700 for
the car, and they only bring about 13, 000 on a frade. So, if thiz were my fault, I would have to swallow that,
bzt it i3 not, the ondy reason I have the car 15 due to Tom falling me back in May 2000 that i was my only
option, even thongh they all admitted 10 my face thai the Tiburon was & lemon. Also, if I were to trade the
car in, that is merely putting someone else's life at risk whexn they drive the car, it is NOT solving the
preblem.

On the afternoon of Tuesday, 62/13/2001, 1 drave to Chattanooga to pick the car up from service. When I
arrived at the dealership, 1 wenl o pul ny persoral bejongings inle thy car, 2l notived o dent in the rear
passepger side, gnd a “fresh” scrape in the rear tomper on the passenger side. [mmediztely, 1 was furious,
S0, Twent m to the service counter amd stood around for several mimtes, then went to the cnchier’s desk 1o
see if anyone was available to discuss me picking the car up and the dent'scrape on the car. The girl handed
me the bill for the oil change, and [ paid for it, so she gave me ty receipt. I asked for the receipt of the
service ther was dooe, end she said they would bave to add the rental information, go [ waited, Finalhy I pot
the receipt, and much to my dismay, the information i5 inaccurate. When | dropped the car off, I never said
the check enpine light was on, it never cane oo..,.And the tronk doss ot stay open, regardless of how far it
i opened when it 35 on a slight incline. (A headache or two from being slammed in the head with a trunk
allows ¥ou 1o know this...) It might have something to do with the weight of the spoiler, but Thave owned
mary cars, gl of which bad spoiles, and I bave never had this problem before. Aoyhow, on the way home,
the car sislled twice...TWICE., [ called Chaltznoogs, and they toid me 10 bring it baek, well, heck, now [
was back home, an hour and 2 half awny. .50, they told ma to being it whena I mer with the district
manager.., Clearky that is not satiafciory, and a danger for me to drive it again back o Chabtanoopa. Sg, for
two days T played phone tag with the two dealers and all the district guys and whomever else wanied to taik
to me...and I was without tramsportation, becanse 1 did not fzel safe in the Sonata.

Om 2/1441, T was able to speak with Mac for the first time, and 1 spoke with him sbouwl &t {duat has
transpired. He said he would mest with me on 2/21/01 at 10 a.m, He acted as if I should deal with Torn,
since Tom knows the history of my ordeals. He said that T should not be driving the car around under the
conditions. So again, we have controversy, Tam telling me to deal with Mac, and Mac saying I should deal
with Tom.....which i3 it, ! don’t know.

On Thursdoy, February 15, Mac McNeal called and asked that 1 call Ed Voyles Service depanment and
speak with Tom Davidson. He warmted me to ke my car to the dealer in Marietta to have it rapaired again
this is the Gth time, He said they wounld give me a reminl car to drive for a fow days, 5o, Icalled, and
immediately drove the car to Marietta, it drove funny the whole way there. And they pot me in a rantal car,
a Hyundaj Accenl, a car worth much less than what 1 am driving, and fails to accemedate iy needs, bus I
am told that is my only cheice, 50 prin and bear it.



As you can see, the car has been in for repair regarding stallingmot starting/purge valve on 6 different
occasions, and even ot 2 different Hyuoclai dealers, T de not feel safe driving this car due to the safoty
hazard of engine stafling. As of 2/21401, the ¢ar has been in service for a curnulative total of 18 days.

At his point, 1 have 0o Gaith in the car. I an honestly afraid to drive it. When you own a ¢ar, and pay on It
monthly, You sxpect for it to be suitable to drive, and available to drive whenever you want it. That ia
simmply nnt what I am getting oot of iy Sonata. This nonconformity i3 a serions safety defect, in my opmion,
and it does decrease the use, valuc, and safety of ooy Soneta. I feel | have taken good care of the car, a3
there whs nat one scratch on the car prior o the service in Chattanooga,

I heve read the supplemental bandbeok that came with my car and I have researched my probletns
extenzively on the internet. T have also been in compact with the Center for Auto Safely end the NHTSA, end
{am in the process of filing & formal compleint with both. 1 have spoken with ooy attormey, and [ am trying
to decide how to handle it from here, whether to go through the Hyundei dispate or BBB, or to let my
atboraey handle it. 1 feel that my car is covered by the New Car Warranty Rights Act, end [ want to scc how
we pan sojve this problem in the most efficient way possjble. After this heing my sspond Hyundai, the first
found to be & lemon, and this one sestming to be one according to the guidelines, I have oo interest in
replaciitg this vehicle. Undet the Act, I know that I'must ellow you 2 final opportunity w0 repait the
vehicle, but my question is... How is that possible? Isn't the service 1 have already receivad “all that can be
done™....congidering it has been taken to two different facilities, both Hyundai dealers? How am [ supposad
to ever feel comfortable in the car again? What iF 1t is supposedly “fixed™ agam, and in a few months it
stalls again, nex; time we miglt not be 30 lucky...7 Also, I feal that this Gth time, where it is right now,
shoold be the figal atemnpt, dug to the DPSM™3 being awere of the problem and my taking it {o Marieita st
their request, Thiz letter was delaved due to Tom Wilke telling me MOT 0 mail it. Regordlass, T will never
trust $ie car again, nar put my family at risk.

1 feel that at the time of e *buy back™ of the Tiburon, 1 was menipulated, because T was the ONLY female
in & room full of men. .. their job is to flower up the scenario, end make me: feel like 1 do not know what 1 am
talidng about, and that 1 am completely wrong, The fact is that at the time of the Tiburcn buy back, they told
me that ty only choices were to either mbe a 2000 Tibaren or a 2000 Sopata. If T had been in the market
for a car, | would never leok at the 2000 Titaron, 1 personally do not tike it, which is winy there gre many
cars ic choose fiom. So, then oy eoly option was ©o take the Sonata, or go honie with the Lemen Tiburon. 1
was clearly “smowed over”. That i5 a falsifieation of contract in my opinion, and 1 woukl hate to hrye to
pursue that in addition to this problem. The Tihuron i= not even listed 2% a lemon with itz VIN number,
Bmny sinee that is why they bought it back.

Afver resgarching this problem on the internet and af local livaries, [ bave found that Hyundai has several
izaues. One comment: “T'o offtet itz poor reliahility, Hyundsl offeted an industry leading 19 year/ 108,000
power Uain werrualy oo 1999 and newer models,” Another: “Hyundsi’s miisbility has been 8 wosk point
since fts introduction in 1986 when JD Power ranked it at the bottom of its list for initial quality.” The Lst
eould po on. . however, when | was in the procets of byying the Sonata, | was rold that it was #1 on the Jist
of 4 door sedans, beating the Camry snd others...I have yet 1o read that article, but [ wonder if it even
exists....On the other hand, there ate several of my frisnds whe own Hyundai’s and have nevet had an ounce
of wouble, and there are many positive comments on the Interner aboat 2000 Sonatas.

I have called The Office of Consumer AfTajrs for a dispute sulrnission form and more informadon. | also
called HMA Consumner Assistance Center, spoke with Julie, discussed the situation with her, ang she
sssigned file number 582857, She alse szid that Long Hyundai/Carey MclMillon should recsive the
informatiun abuut my case on Tuesdey morning 2/13/2001. She also mentioned the ¢ar having been recalled
tor the MAT Sensor, the conditon can cause the engine to stall, which incteases the risk ot s crash, As soon
as 1 received the recall mailer back in November of 2000, 1 took the ¢ar in to Ed Voyles immadiately. Rut
obiously, the problem is not solved, and [ can®t say that I can ever feel comfortable behind the wheel of
that car gver again. I have alzo listed a complaint with The National Highway Traffic Safety Administration.



1 called the Hyundai Consumer Assistance center again on 2/13/01 and spoke with Douglas to digcuss what
had transpired since my comversation with Julie. Again, on 2720¢ 01, I cafled for a third time snd spoke with
Howard, ha added additiony] info Lo my file, and told me to make sure to send this letter immediately.

Now, I can give you information from the claim with my 1999 Tiburor, VIN #:KMHIG34FSXU12740G

1 purchased the car off of the showroom floor from Long Ponhiae Hyundm, m May 1999, It wis in service
several times for problems with the tires, larm, and battery. The car had 1o be towed in on several
accasicnsg.

06/ 2%'9%-Mileage: 1828, Battery dead, towed 1o shop, left without vehicle wo drive.

09/01/99-Mileage: 2, Frout tires low, Qi) change. Visit # 2890,

1128/00 pileage: &371, Two tires blew, towsd to shop, left without vehicle to drive, wheels ot of rpund.
Mote: Prior to this visit, I had taken the car to the shop with complaints of low tires, and Jeremiah or another
toch would take the car inte the shop, aod look &t the tires, put air in them, and tell me there was no
problem. They wouald alzo tell me that it is my fault they are low becase I did not drive the ¢ir everyday.

01 400-Mileage: 7431, Throttle sensar replaced, dead batery, cup holder sticks, rear bateh won't open,
var lowed to shop, rental car from Emterprise.

03/3100-Mileage: 10090, Fiat tirex, rear hatch shl] sriels, T player wouldn't work, alarm system, battery,
cup helder, rental car from Budget.

04/24/00-Mileage: 10894, Tires, alarm, hattery.
A5/17/00-Mileage: 7, Battery, alatm, rires, tow 10 shop, ren@l car from Enterprize,

[ spoke with Mr. Nelzon Long (the ovner of Long Pontisc Hyundai in Chattanooga, TN on May 18, 2000,
and he all but blatamly admitted that my car was 8 Jemon. He agreed that T bad a solid case, and that T hed
all the facis and information that I needed. 1 also spoke with Carey McMillon, Service Manager, whe wged
e not to po after the Lemen Law, gs Twould get nothing. Mr. Long disagreed with Carey, bt that is
possibly itrelevant, They called me aned asked about the payoff on my car, and I gave them the information,
and they said they would get back with me. On Monday, May 22, 2000, T met with Tom Wilke, a District
Parts and Service Manager. I got the run around for saveral days, and they told me I hed to turn in the rental
car, which forced me to be without transportation, but then thay fold me I had to make a decision to take the
2000 Sonata, or go home with the lemen, T was cleatly tabkcen over, and the facts and the laws ware placed to
the: side, and that is not acceptable.

The problems are 50 much more than what iz listed here, if you becd more information ! can get it for you.
The dealerships all refer to baving the Hyundsi Experience....well, I heve had an expeilance o twn, but 1
douht jt is the one that Hyondai is referring to.

Mow, back 10 the situation cirently at hand. As I said in the opening of this letter, this cazse 15 very
complex. I hope that I have aot left ot any important of relevant information. I can ba reached at {678)363-
8428.1 am sorry if this letter is too wordy, or If I have repested myaelf too much. But, | have bad to edit this
ledter on 2 daily basis due 10 conversetions | have bad, and problems I have had,

Sincerely,



HYUNDORAI

Hyundal Motor America
10550 Talkart Avenua

P, Box 20839

Fountaln Valiey, CA 92723-9037

MOTOR VEHCLE RECALL

Dear 1999 or 2000 Sonata V-6 Owner:

This notice is sent tn you in accordance with the reguirements of the National Traffic and
Motor Vehicle Safety Act.

Hyundai has determined that a defect, which relates to motor vehicle safety, exists in certain
1999 and 2000 tnodel year Sonata 2.3-liter V-6 vehicles.

What is the problem?

+  3Some 1999 and 2000 maedel year Hyundai Sonatas equipped with 2.5-liter V-6 engines
may experience intermittent low-speed engine stalling, if the Mass Air Flow Sensor
electrical connector signal is interrupted as a result of engine vibration, Engine atalling
may result in an accident.

What will Hyundal do?

s To ensure that the Mass Air Flow Sensaor electrical connector signal does not become
intermapted and does not cause your vehicle to stall, we are asking you to schedule an
appointment as soon as possible to take your vehicle to your Hinindai deater. The
Hyundai dealer will reroute the Mass Air Flow Sensor connector wiring harness, as
necessary. Additionally, corrosion inhdbiting lubsicant will be applied to the connector
terminals and your vehicle’s 2.5 liter V-6 engine Engine Control Module will be
reprogramumed 1o reduce the likelihood that an intermittent Mass Air Flow Sensor
connector signal interruption could result in low speed stalling.

You should plan to leave your vehicle at your Hyundai dealer for a half day to have this
service performed. This service will be performed at no charge to you.

What shouald you do?
s We urge you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

What {f you have other questions?®

« If you have any difficalty having this service performed, we recommend that you call the
Hyundai Customer Assistance Center at 1-800-633-5151. I you are still not satisfied
that we have remedicd this situation without charge, and within a reasonable amount of
titne, you may wish to write ta the Administrator, National Highway Traffic Safety
Administration, 400 Saventh Street, 5. W., Washington, D.C. 20590 or call their toll-free
Auto Safety Hotline at 1-888-327-4236,

We urge your prompt attention to this important safety matter.

HYUNDAT MOTOR AMERICA
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