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February 14, 2001

P. ©. Box 21-8004
Auburp Hills, MI 43321

Daimier Chrysler Motors Corporation | @{L

RE: 828-83-08

On February 12, 2001, 1 placed a call to your customer service department in regards to my 1996
Dodpe Stratus. [ have had to spend considerable amount of money for a cracked engine head
gasket as indicated on the original repair invoice for $954.39. There is still some leakage under
my car and when taken back today, they indicated that the transmission is now leaking.

In talking with your customer service representative, she indicated that 1 could expect a
percentage of my repair costs to be reimbursed. 1 would be preatly appreciated as { am on a very
tight budget and this added expense on a car with only 38,000 miles wasn’t expected.

Please return the original tepair order #3343, Thank you for your prompt attention to this matter.

Yﬂﬁrs u;uly,

Enclosure
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