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Janary 19, 2001

Dean Team Volkswagen
C/O Mary Jinkerson
15121 Manchester Rd
Ballwin, MO 63011

e, Jinkersom:

In June of 2000, I purchased a 2000 Velkswagen Jetta from your Ballwin, MO
dealership. Since then, various service and product failures have forced me to retutn 10
the dealership on several occasions. Given the inconvenience and loss of confidence this
has caused me, T wonld like to bring these instances to yolr attention beginning with the
most serious. : :

On September 4® of this year, my new var was approaching 5,000 miles. At that time, the
oil pressure light activated which prompted me to check the oil. Upon checking the
dipstick, T found thai there was no cil present in the engine. Alter bringing the carin,
was told by Derek Jayne that there was no leak present, and that an oil change should 1ake
care of the situation (the oil chanpe was performed at that tims). Since then, the vehicle
continues to burn in excess of 2 quarts every 4,000 miles, which Lam now told i3
“normal”. While I find this response random {depending on who is asked} and difficult to
believe, T can accept it. However, the fact that my salesman (Lavel Cvans} nover
advertised this undesirable and criticol fact upsets me greatly. Simply put, M. Evans’
negligence placed the integrity of my investment at grear risk.

In addition, just iast week, I began to notice 7. gel-like’” buildup on the oil cap and
dipstick. Afier having my oil changed at a local Jiffy Lube, the associate there brought w
my aitention the poor condition of the oil drained from the engine. Hesited a gel buildup
- oil that he believed to be caused by antifresze or moisture mounting within the enginge.
Please note that my vehicle is currently at your dealership being checked for this very
reasen by Derek Jayne. '

e advised that T will begin speaking with my lawyer about pursuing the Missoun
“Lemaon Law” should the defect not be corrected. I also plan to contact the Bettar
Business Bureau should this situation continue. [fT am told that this type of performance
iz “normal”, [ can simply not accept that,




While these instances are the most serious factors compromising the dependability I was
told the VW Jetta would provide, there are several other burdenscme reasons 1 have been
forced to return to your dealership. To simplify, T will bullet these instances below:

s  Vehicle was delivered with lille or ne [uel in the tank, and ncomplets squipment
{CD changer turned out to be in another car)

s  Tleal was worked on a “bad” contract that VW rejected (No one ever contacted me
about this,.. my [ullow-up efforts brought this to my attention)

¢ Delay in approving the contract, cost me a late fee in registering the vehicle

+ Retuned to the dealership to collect refind an late fee (dealership would not mail
refund to me)

s “Rail Dust” scattered throughout the clear coat left me with a loancr for several
days

s Lack of communication by your Service Department and Mr. Evans reparding the
“Rail Dust” caused me to return one additional time even though my car was not
yet available

+ Now, Iwill have to return once more because my keyless entry buttons are not
performing properly

Mz. Jinkerson, as a reasonable person, I feel confident that you can empathize with the
displeasure I have felt over the past 6 months regarding my new vehicle. Not only have
my repeated attempts to “close the deal” been burdensome, but they have also shattered
my vision of the Volkswagen Company as well as the reliability I f2it a new Jetta would
pravide. For this reason, I ask that you please take the necessary steps to ensure that my
car is repaired to the degree that I can begin getting on with my tife and enjoying the
investment that I have made.

Sinecerely,
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January 25, 2601

Volkswagen of Amearica

3800 Hamlin R4

Auburn Hills, M1 48326

C/0 Customer Relations Manager

To Whom It May Concern:

On June 24, 2000 [ purchased a 2000 Volkswagen Jetta GL from your Ballwin, MO
“Desn Tearn” dealership. Since ther, variois service and product failures have forced me
to return to the dealership on several occasions. Given the inconvenience and loss of
confidence this has caused me, | would like to bring the two mosi serious incidents to
your attention, and insist that these defects be repaired immediately.

{On September 11, 2000 the oil pressire light and buzzer sounded prompting me to check
the vil. Upon duing so, I ook note of a completely dry dipstick, Nalurally, T calied the
dealership immediately and brought the car in on the following day to have it checked out
(9/12/00). Atthat time, the service manager (Derek Tayne}, advised that no leak was
prescnt and the car should be fine (they did perform the 5000 mile service on this visit).
While I found that response difficult to believe, 1 left with hopes that the vehicle would
not have the problen: again.

In the time following my original visif, the car continued to burn 1 quart of cil ever 2,000
miles. After calling Derek Jayne, 1 was told that it was “normal” for Volkswagens to
burn anywhere from 1 quart of oil per 1,000 miles to note at all. Since this was never
stated 1o me by the salesman (Level Evans), L found this i¢sponse unacceptable and, once
agatn, difficult to believe. Furthermore, Mr. Jayne (along with other service managers
and youwr Customer Relations Department) was not able to explain where the o1l was
going or why this is considered “nermal”.

On January 13, 2001, L also tock note of a gel buildup on the dipstick and oil cap. Since
thiz was a serious buildup, T again called Derek Jayne. Afier leaving the car with him on
/1901, T was told ihe next dav by Mr. Jayne that this problem was, again, “normal”™ for
Volkswagens. As any reasonable consumer, T am troubled by the lax performance
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standards given to your vehicles and am confident that Volkswagen of America surely
does not siand behind these unflattering statements regarding their avtomobiles.

I'or these reasons, lst it be known that [ am asking for one of the foliowing repairs or
resolutions on behalf of Volkswagen of Ameriea:

e Complete repair of oil consumption problem & oil “gelling” problem
¢ Replacement of the engine

s Fuli refund of my original purchasze price including all license, tax, and associated
fees

Should vou have any questions, please feel free to contact me at (314) 963-U211 or at my
stated address, I look forward to heaning from you and resolving this cumbersome and
time-consuming matter,

Sincerely,



