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Seph. 65,2000

Chevrolet Motor Division
Customer Assistance Cenfer
P.0. Box 331?&

Detroit, MI. 48232

Ref.# CD1437805
Subj. Parking BraAXKE Failure

Dear Engineer:

We have a 1993 Bounder Motcrhomz2 on a Chevy P-30 Chassis
#1GBELPITIIW311022. We pullad into 2 Fiving J station for fuel, which
was a little downhlill. I placed the shift in the park position and
got out of the seat, at which time the wife said we were moving. I got
the motorhome stopped just ocutside the restaurant. With no manual brake
system I had to put my leveling jacks down every time I parked the unit.
A fellow from Lee Plantation had hls unit in the week before my uwnit and
hls parking brake was also burned up. With no electric jacks, his wife
aot out a2nd blockad the vheels till they got home. The lights and the
system were working properly, and Bill Branch Chevy mechanice could not
see how the hrake could burn cout,

The diagram shows a fusible link in the power to the pump., w¥hich
the mechanlices said they had no ideas where it was. It would be helpful
Lo know where the fuse i1s when the brake locks up and the pump doecen't
run to release it.

Would a foot pedal brake hold thiz large size mororhome? (36 ft.
w/tag axle, GVW 23,000). With the brake petal you can sense when the
brake needs. adjuasting and feel it holding,The older units had a manual
and hydrauvlic dual systen. Why was this eliminated?

when the unit is placed in the park positien and you are on a very
slight grade the unit may not reoll right away and you assume the brake
isihelding. How can I make sure this system is working anmd it is safe
to leave the motorhome and ¥now it 1s locked up with the brake. The
light on the dash said the brake was on and it was burned up.

Sincerely:

Incl. Copy of repalr sheet
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gctober 11,2000 ',

Manager Exec. Customer Sarvice
G.M.Corporation

G.M.Building

3044 W.Grant Blvd.

Detrait, MI. 48202

Ref.# COLl437805

Dear Manager: _
I have talked to Customer Service Reps. in Arizona, Texas
and Florida apd all say they can bring up my letter Dated Sept.

&§,2000 but cannot get tha lettar to the Engineers vwho design
the P30 Chassis.

I dialed the National Safety number {(1-800-424-9383) aand
the representative advised me to contact the Manager at this
address and if I do not receivye an answer to call them back.

I am forwarding ¥ou a copy of the letter Dated Sept. 6,
2000which I sent to the Customer Service Center in Detroit,MI.
Fleage_raspond ta our concern= a8 soon a8 possible as we would
like to uze our units and know we be sure the Parking Brake will
held every time.

Thank You
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Chevrolet Customer Service
P.C. Box 33170
Detroit, MI 48232-5170

Ref: 1GdBRLPITIINW3I311022
1958 Bounder

Deary Customer Sarvice:

We are writing on behalf of our mutnal customer, Mr. Delvin
McLaughlin, regarding his 1998 Bounder motor home.

We recently received a phene ¢all and letter from our matual
customer indicating he has been trying teo get a response from
your customer service department to his correspondence.

Mr. McLauglin recently had a concern with hils parking brake
engaging with cut his notice or setting it. Subsequently the
customer lost the use of his parking brake due to the brake shoes
burning up and the drums being ruined. Mr. McLaughlin has had
the components replaced under Chevrolet warranty, but the
mechanics who worked on his motsr home are concermed that it will
poasibly happen again. Mr. McLaughlin is concerned that he may
met his parking brake again and with out his knewledge they will
not hold.

If you could please contact Mr. Mclaughlin to assist him with hig
Chevrolet concern. If we can be of assistance in resolving Mr.
McLaughlin concern, please call our toll-free number:
(800)322-8216.

Sincerel

Naticnal Owner Relation Specialist
Enc: Coples of Customer’'s letter
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