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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Ford Motor Gumparg% has decided that a defect that reiates to motor vehicle safety exists in the
engine cooling fan of cartain 1995 and 1996 Contour and Mystigue vehicles. In addition, we
are extending the limited warranty coverage on the angine fan.

We apoiogize for thiz situation and want to assure you that with your assistance we will comact
this condition. Our commitment, together with Ford dealers, is to provide you with the highest
lavel of service and suppert possible. :

Safety Recall Program 00544 — Engine Cooling Fan Electronic Fuse Installation

What the safety issue  In some of the affected vehicles it is possible for the engine cooling

5.0 - fan bearin%_lto seize, causing axcessive haeat generation andfor
melting of the aelectrical connectors. Under certain high temperature
cirgumstances, the cooling fan motor brush card may ignite
potentially resulting in an underhood fire.

What Ford Motor Ferd Mator Company will inspect the engine cooling fan assembly
Company and your and install an electronic fuse. If the cocling fan is inoperative the fan
dealer will do forthe  and motor will be replaced free of charge.

safety program...

What we are asking Call your dealer without delay. Ask for a service date for Safety _

you to do for the Regal P . If inspactinn raveals that the cooling fan is -

safety program... noparative, your cealer may need to order a replacement fan
assambly. If a cooling fan repiacement is required, your dealer is
authorized to provide a free rental vehicie {except for fusl).

Whan you bring your vehicla in, show the dealer this letter. If you
misplace this letter, your dealer will still do the work, free of charge.

Owner Notification Program 00M13 — Engine Gooling Fan Warranty Extension

Reason for the In the interest of customer satisfaction, Ford Motor Cornpany is
warranty axtension... eﬂendin{g the limited warranty on the en&ine cooling fan assembly to
a total of 8 years or 100,000 miles fram the warranty start date,

whichever gccurs first. |f your vehicle alreadr has more than
100,000 mies, this coverage will last until July 31, 2001.

This coverage exceeds the provisions of your car's originat vehicle
warranty coverage.

e o
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HAWKINSON FORD

Service Department

PHONE 708-599-8000
MARK HALLEN - PARTS & SERVICE DIRECTOR

'FOR YOUR REFERENCE & CONVENIENCE:

Please Ask For Your Assistant Service
Please Remember Your Claim Number: Manager By Name:

] | m’T’3 T68
‘ 4503

'WARNING OF VALUABLES |

Although Hawklnson Ford Values Both Your Service Business & Satisfaction,
We Cannot Ofter Or Accept Responsibility For Your Valuables.

PLEASE REMOVE ALL VALUABLE PERSONAL PROPERTY
FROM YOUR VEHICLE, INTERIOR, TRUNK & STORAGE AREAS
Including:

Radar Detectors = Removable Stereo Systems & Components + Money, Credit Cards
& ldentification » Cassetle Tapes & Compact Discs » Jewelry = Sunglasses & Other
Eyewear « (Garage Door Openers » Mchile & Cellular Telephones » Citizen Band
Radios * Teols « Commercial Froperty » Etc.




