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On 2/1/01 at approx 16845pm when | was driving down
Challenger Way in Lancaster CA 93535 at approx 40 MPH
my front drivers side tire violently expioded, my car flew to
the side of the street luckily avoiding other cars and passers
by. 1 had to call AAA and be taken back to Great American
Tire. [ purchased another tire and had it placed on my
Windstar. We weer supposed 1o be leaving for a vacation in
FPheonix AZ the next morning.

By 2300 on 2/1/01 the new tire was flat. At 0700 on 2/2/01
| called Ford Service in Lancaster and explained the
situatlon to them, | was again told the part #F58Z 1015A
was not going to be off back order till 3/00 and there was
nothing they could do. | have an extended warrentiy on my
Windstar and called that company and was tcld the
Warrently does not cover tires or wheels.

We had to rent a minivan for our vacation t¢ AZ which |
downsized to a smaller car on our return. On 2/7/01 | again
went to Ford Service in Lancaster and asked for more
information on the Wheel rim and was again told and given
a copy of the printout giving info on the back order. They
finally found me one wheelrim and sold it to me for $120. |
have been told my other rims may need to be replaced and
that Ford will not pay for this. The manager at Great
American Tire says he has seen this problem very frequently
recently on the Windstar and thinks Ford should order a
recall. With car rental and parts and tires this has cost me
around $500 which neither Ford or my insuranec or warrenty
is willing to cover. lam concerned there are others in the



same situation and that could result in injury or death.
| feel that Ford is not addresssing the situation or alerting

pecple or covering expenses.
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