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15 ANAHEIM, GA 22605 CONSULTANT: s -
AR DIRECT SERAVICE LINE Fax MUMBER
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1300 5. ANAHEIM BLYD- AMAHETM, CA 32605

PHONE: (714} 635-2020 DIRECT SERVICE LINE: (714] 533-1012 FAX: {714) 533-2370
E.FP.A LD § CADIS1ATETH B.AR, # A3-D03710

PARTS AND LABOR GUARANTEE 12 MOMNTHZ R 12,000 MILES. 1 AGKNOWLFMEE RECEIFT OF THE PARTS AND LABDR
LISTED BELOW. ALL PANTE ARE NEW LMLESS|STATED OTHERWISE. FURTHERMORE, | ACKNOWLEDGE NOTICE AND
CORAL APP STIMATED PRICE, IF ANY.
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KEEP THAT GREAT GM FEELINC.E WE;% GENUINE GM PARTS.
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YWE SERVICE ALL GENERAL MCTORS YEHICLES

=@ = Al

Dldsrp :::‘.‘:,sl = TRUCKS
1300 5. AMAHEIM BLVD. AMAHEIM, T4 SIE05

FPHOME: {r14) 635-2020 DIRECT SERVIGE LINE: (714) 533-1012 FAX: (F14] 533-2371
EP.A LD # CACOB13T6791 BAR &AR.008710

FPARTS AND LABOR GUARANTEE 12 MONTHS OR 12,000 MILES. 1 ACKMNOWLEDGE ACCEIPT OF THE PARTS AND LABOR

LISTED BELOW. ALL PARTS ARE NEW UNLESS STATED OTHERWISE, FURTHERMORE, 1 ACKNOWLEDGE MOTICE AND
OHAL APP ga AMNY,

SIGMED

KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.
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- WE SERVICE ALL GENERAL MOTORS VEHICLES -

E = = B

Oldamokic TRUCKS
13040 5. AMAHEIM BLYVD. ANAHEM, CA 92E05
PHONE: {714) 633-2020 DIRECT SERVICE LIME: (714) 533-1012 Fax: (714} 533-2370
E.PA 1D, & CADSEI37E7 BAR. #AB-O0BFI0

PAATS AND LABOR GUARANTEE 12 MONTHS OR 12,000 MILES. | ACKNOWLEDGE BECEIPT OF THE *ARTS AND LABOR

LISTED BELOW. ALL PARTS ARE NEW UNMLESS STATED OTHERWISE. FURTHERMORE, | ACKNOWLEDGE NOTICE AND
ORAL APPROVAL OF AN INCREASE N THE OR.GIMAL ESTIMATED PRICE, IF ANY.

SIGHNZC

KEEP THAT GREAT GM FEELING WIiTH GENUINE GM PARTS.
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3 L.
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: {CONCERN (b2 QUSTOMER RERUEST WHEEL ALTGNMENT FRONT WHEELS OPERATION  TZCH BHOLNT
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————————————— SHBTOTAL —=<mmmmmmmmwm et
FHATS 4%, 93| 5
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TYPE: € LINE FLAGS: HAZ TITAL CHARGE FOR COMCERY 111,95 3
] = i I T T TR e mmm e R T ""E
| COMGERN 26 24D BALANCE ALL 4 WIEELS. ROTATE TIRES, INSPECT BRAKES OFERATION  TETH AMALINT |3
"|CORRECTION FROAD TEST CAR 24D 115 + |3
C\FACTORY  TECH: 105 - COF, XEITH z
: e mmmmmm o= SYATEIAL - i
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s | TYFE: € TOTAL CHIRSE FOR COMCERN 13,50 E
| CONGERN 27 CFERATION  TECH HOLRS — AMOMMTig
i |CORRECTION REFACK BRGS. OE 145 1,05 40,009
C|FACTORY  TEDH: it5 - €DK, KEITH 2
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CHdsmichile

1303 &5, ANAHEIM BLVL.

PAONE: {714) 525-2020

USTED BELOW. ALL PARTS aRE ME
ORAL APPROVAL COF AN INCREABE IN

. WE SERWVICE alt GENERAL MOTOAS WEHICLES

i

TRUCKS

AMAFE W, CAD2E05
DIRFCET SERVICE LINE: {F1d) 533-"012
EP.A 1D # CADRIE 3rE701

Fax: [¥14) 5332370

B4 0 # AR-QUATID

PARTS AMD LABOR GUARANTEE 12 MONTHS CR 12,000 MILES. | ACKNCWLEDGE RECEIPT OF THE PARTS AND LABOR

NLESS STATED OTHERWISE. FURTHERMORE, | ACKNOWLEDNGE NOTICE AND
E ORIGINAL ESTIMATED FRICE, EF AMY,

KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.
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337 SUBUREAY
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3
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: |BALES TAY A7
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| TOTAL CHARGE
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~—— DRAKD JOTALE rmme—mr oo e oo

VEHICLE IWFTRMATION —mmrmemmm—— -2
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it e s H
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WECHIAKICAL LARDR 0. 40
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HLLIE

1321 AUTC CENTER DA,
PHOME; {714) B35-2020

EFP.A LD, # CALODDZI7218

HAECT SERVICE LKNE: (714) 5331012

L B =

ANAHEIM, CA $2805

FAX: (714) 780-0825
B.AR. # ABLOBTID

WWE SERVICE AL1 SEMERAL MOTORS WEHICLES

PARTS AN LABOR QUARANTEE 12 MONTHS OF 12,000 MILES. 1 ACKNOWLEDGEE KEGEIFT OF TrE FARTS AND LABOR

LISTED BELOW. ALL PARTS ARE NEW UNLESS STATED OYRERWISE, FURTHEAMORE, | ACKNOWLEDRGE NOTIGE AND
ORAL AFPROVAL OF AN INCREASE IN THE ORIGINAL ESTIMATED PRICE, IF AMY.

SIGHED

KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.

FRIVR/OWER SHFORRATICN -- INVAICE: W73

o
2
— e cmnm eomamm e e e e WNULE (IR URMEELON -@
WETNVOICE: PRELIM MAR C 4 MM VIN S0KECIERYAGS4TIT0 LICENZE NUMEER: CA SHHMT29
T INVOTCER:  10/411/2000 19030122 99 GMC SUBLRRAN 1500 AN SPTUTY SIL¥ER
pIST: 16T STocke CU9TIET0
Iﬂf‘tmﬂ RIES  IRSERVICE: 551199 eyl
CORCERN CBARKE HANDLE 15 BROKEM DPERATION  TECH HOLRS  AMGLAIT
CHSE A BN (0] .2 19.74
COMWECTION REFLﬁCED CAR.E
PART NUNDER PO NOTC  ESCRIPTICN e AL
GO0 DHI5T2(415 . HANGLE y 5. &6 5,46
O DISIETIZE T TAALE 1 1,63 168
FARTS! COUNT 7 S
FACTORY  TECH: C12 - STIVERSGHRY :F-!T# GARY
FAIL CCDE 5 ¥ . :
————————————— SUBTOTAL - mr —omm s}
PARTS 5,8(2
A3 CHRKSAL 19,74 %
TYE: | . , TOTRL CARGE FOR CONCEEN 2722
CONCERN 53 CUST/STATES [RIVERS SIDE FAR LEFT VENT RATTLES IN THAT ARce SPERATIOY TECH HOLRS nrmuﬂ%
CALSE SECLRED [OCR PANEL AREA Codze A
CORRECTION COPPLETED F
FACTORY  TECH: 012 - STIVERS:6ARY CERTH GARY 3
FATLCOOE + % &
mammm e owm FURTOAL, = =
JFEMECHANICAL .04
TYPE: W JUTAL CHARGE Fik TONCERN 46,04/ 5
CONCERN 56 CUST/STATES ENGINE IDLES ROUOH (FERATION  TECH  HOURS mrz
CRUISE DIRTY INJELTORS 54 M5 LL 5.50(E
CORRECTION CLEANED INJECTCRS &
PART NIMEER PG MOTE  GESCRINTION ary <, z
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1321 AUTQ GENTER DR, AMNAHEIM, CA 92805
PHOME: {714} 635-2020 DIRECT SERWICE LINE: {¥14) 5331012 FAX: (714} 780-0825
E.FPA LD, 4 CALOGOZ17216 B.AF. #AB-0OET1Q

WE SERVICE ALL GENERAL MOTORS VEHIGLES

[ LINE SERVICE IVOICIHGBY  [UGE |
d

PAATS AND LABOH CUARAMTEE 12 MONTHS OR 12000 MILES. | ACKMOWLEDSE SECEIPT OF THE PARTS AMD LABOR

LESTED PELOW. ALL PARTS ARE MNEW LINLESS STATED OTHERWISE, FUATHERMORE, | ACKNOWLEDGE NOTICE AND

ORAL APPROYVAL OF Ak IMCREASE N THE ORIGIMAL ESTIMATED FAICE, IF &ANY.

SWGNMES e
KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.

—_— m-—-n- DRTVERSIRMER TREORMATION —- IMWOICE: {28752
=
§
[d

— <~ FOF (FEICE.LIS - T —— L
THG: 1572 Alne ’}MBEH- MIY INVOICE: PRELIN EUS £ W ME WY 2KEC AR RGRLTIIC E:.“:N..E MUREER! CA aHHW729
BFGe 24T AL RULES!  NYWWMY INVOICED: 101102000 10138221 79 GHC SUBURESN  CIS00 155 SPTUTY SILVER
OBOMETER, IHF 32636 DIST: 16T ST0CKE B9THITO
[ATES GIM: LOAOTFOG  DONE 131400 GATES  INSEqWICE: Q91Ez9 GOLD: QR1I9R
(| Eﬁw{';mlm OT- AN FILTER CHAWGE % 21 POINY SAFETY CIECK $14.95 OPERATION TECH ﬁHﬂHT]
CORPEETTOR  CHR ; FILTER:LUBE CHASSIS, 21 POINT SAFETY CHECK OUICkS 115 L 95
PART HUNEER P4 NOTE  DESCRYFTICN oTY sl L
00 Q25180841 FILTER AS IE: 5,75 575
o0 GOACTGIOW - Gl YALMOL INC ] 1.43 10,15
FRCTERY  TSCH: 115 = (98, KETIH Y
S 12111 [ T —— :
PARTS 5,75
1”« |:|]-J- Gl"u,. b.- 10-15
EPE COMRFLISAMCE CHG 1.400
MECIHANICAL LABOR -1k
TYPE: ¢ LINE FLAGS: EPA . TOTAL CHARGE PO COMCERM 19.35%
CONCERM 52 CUST/STATES FRON 0 TO 56 WP VEHICLE 'v'IE'HﬁTES" AKE STECRING OPERATION 70K SIS AMOUNT
CALEE CHECKED STEERIMNG AMD SUSPENSION CIEER MG 115 3 19,2 §
CORRECTICN  FOLMD BENT IMEFL ADVIZED CHSTOMER z
FACTORY TECH: §19 - Cid. KEITH
———————————— —_ SU.EFDTFIL _....___.h..h__.-q__.-q-g
MECHRASIICA | ABOR 19, 20158
TYPE! € TOTAL CHARGE FOR COMCERM 19,50 ?_
CONCERN 54 CUST/STATES STEERING PULLS T0 THE RTSHT OFEPATION -+ TECH GBS AMOUNTES
LRI SEE LINE 52 W £ oe o0
CORRECTION CUSTCMER LUES WOT HENT WORK 0N g
FACEORY  ECH: 115 - 0%, RCITH o
o SBITAL ey
TYFE! TOTAL CHARGE FOR {ORCERKW L0
PAGE 1
CASHDI CHICK DD ® : Mctl oOd aMEG o vOl

CHSTCMER CDPY



@ THeS Frwrmd PRINTE D O PRI CARBDNLE LS, RECY CL AR E PAPER;

ucs

O LIME SEAVICE BOAOHEING BY

DRt USE
15

ABUSE

ROIMTIAL

1321 AUTO CENTER DR,
PHONE: {714} §35-2020  DIRECT SERVICE LINE: (714} 533-101
E.P.A. LD, # CALCODZ17216

WE SCRVICE ALL GEMNERSL MOTORS YERICLES

A = = B

AMAHEIN, CA 92805

2 FAXD [T14) F&O-0B25

B.AR. # AB-008710

LISTED BELOW. ALL PARTS ARE ME
ORAL APPROVAL OF AM IMCREASE N

PARTS AMD LABOR GUARANTEE 12 MEMTHS OR 12,000 MILES. i AGKNOWLEDGE RECLIFT OF THE PAATS AND LABDR

MLESE STATED OTHERWISE. FURTHERMORE, | ACKNOWLEDGE NOTICE AND
E ORIGINAL ESTIMATED PR'CE, IF ARNY,

KE REAT GM FEELING WITH GENUINE GM PARTS.
| * AIEE TO — e o LR URRER THEDRPATION - INVOICE! #E975%
FFICE USE - - VEIICLE TMFCHMRTION ————--——-m-— - 2
TAG: 1373 ADV: 391 HABER. M WOICED: 1071002000 10032820 MH 99 tUBMEDAN  SILVER LISEMSE MUMBER: Ch #HEWT29 |3
Goe  OOO00ESSS GOF UMV FUEL SYE CLNR 1 14.24 14.34E|
00 012345004 03 DETERGENT 1 10.43 10.48
FACTORY  TECH: 215 = TRHL, J0HN CERTH: JOHN
FAIL £00E ¢ X
e SURTOTAL - —}
GAS-01L -GREASE .78
LAB-HECRANICA, 55,80
TYPE: N TRTAL CIrstisE #0F COMCERN 00,33
CONCERR 57t ENGINE NONT START PERATION  TECH HERS  AMGONT
CAUSE CHECKED CHARGING SYSTEM Mo100 215 2 ks
CORRECTION WAS WEC TO CHARGE BATTERY C
FACTERY  TECH! 215 - TAHL, JOH CERTH WY
FAIL €O0E & X
———————————— SUBTOTAL —mmrmm e m et
; LA MECHANTCAL 13,16
TYPE: M THRAL LHANGE FOR CONEERN 13. 1%

e GRARD TETALS -~
SUMMARY OF CHARGES FOR THVOLCE We&753 :

FAATS 7,93 -
Gns-0IL-GREASE .75
LA -HECFRAMICAL 144,75
TOTEL CHRRSE 189,50

CALL # 714-2:2-890%
ATTENFION: THE FOLLOWTHG TMVOICES ALST £X15T

CUS - CUSTORERPAY
IF Y3 HAVE ANY QUERTI{NG - PLEOCE SEE HIKE HADER
LERE P EEHHEEHEE HOHEHE AL FRHEERH R R R R R E R TR E
¥R COMPLETE SATISFACTION IS OUR GGAL. IF FOF SOME REACON YJU ARE NGT

COMPLETELY SATISFIED WITH THE RERALRS {R EIPLAWATION OF RZPEIR
PLEASE CALL THR SERYICE MAMAGER £ 714-523-1012
"OTHAME 0% FOR CHOOSTHG HARDIN OLDS/GMIT

lad
/O,g-—(ﬁ?f? U 1

PRYHENT E[aT-'? DJTJD‘J ran IH'-'DI"E WLDTo3
TOTAL CHARGE (273

FRE KARRAHTY L5750

508 L% PrlaSoi-pmrl TTeD 531 4dMEs Bl S HEIIJ:IGjH Qi

]

FAGE 2
LAST PAGE

CasH L[] CHEGK O *

CUSTOMER COPY

MmcOd ©oC e vOo



A% I1HIS FINW PAINTED T FAEMILM CAREHLEES, b U TCLABLE FAFETL

[ LINE SERVICE INVOKHG BY FJE

DRUG USE

5
x..!l:-"] E

2 = = &

TFv LG BONTIAD

1321 AUTOQ CENTER DR, AMAL [TIM, A 92605
PHOME: {714} 835.2020 DIRECT 3=RAVIUE LIMNE: (714) 533-1012 Fax: (714} Ta0-0B25
EFA D, # CALOEOZTITHE B.a R & AB-DOZTID

WE SEFVICE ALL GERERAL MCOTORS VEHICLES

PARTS AND LABOR GUARANTEE 12 MONTHS OR 12000 MILES. | ACKNOW _EDGE REZEIPT OF THE PARTS ANC LABOR
LISTED BELOW. ALL PARTS AHE NEW UNEESS STATED QIHERWISE, FURTHERMORE, | ACKNOWLEDGE MNOTIZE ANE
VAL OF AN INCREASE IN THE [JRIGIMNAL ESTIMATED PRICE, [F ANY.

KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.

i
------------------ FOH OFF .CE IFSE -==——-— - wmrmrsme s v = TREmURSSSIISESINS WERIOLE INFORMATION - e
TG 1373 ADNG 394 HADER. N IMRICEL: 10/11/2009 04321 M6 33 SUNRESR  SILVER LICERSE MUMBCR: (A dld72
CONCERN 55 CUST/STRTES STEERING MOAWS WhEN STARTING LF IH A.M. CMFERFTIGN TEIH HOURS AHOLKT
CORRECTIGN  NORMAL CPERATIEN 40 15 0B .0
FACTORY  TECH: 115 - {8, KEITM
—————— e ——— J|_|E{¥}:|Tﬁ' e i
TYPES ¢ T07AL CIWRGE FOR CONCERN 40
—-—— GRAMS TOTALS === e e e e e s e e
SLPMARY OF CHARCES FOR [NWALCE CAB733 FEYMENT BISTRIDUTION FOS INWXICE €48733
PARTS 5.75 TETAL “1iARGE .2
: G -0IL~CREASE 18,15 ;
EPA COMPLIANCE CHO 1,00 CASH O @
MECHN [CAL LAECH 20,15
SUB-TOTAL 7.0
SALES THA {23
 TOTAL CHARCE 5. 28

CALL # T1o-B17-830%
CATTENTEON: THE FOLECWI&S IMAOICES AL<G EXIST
BAR - WRRRAHTY
LIF YO 4AYE ANY QUESTIONS - FLERSE SEE MIKE HRECR

QIUEE ALY [NFORMETION -= [RWRTES CERVR]

{&1] Gi5|

o503 CLK3 PP 5666 00d 1 11D SN UD S0 g30a030 01

PAE 2
. L&ST PAGE
CASHT CHECK U [ S WS L o AE D '-fI:Jf

CUSTOMER COPY



L-

a3 PAY TYPE: W _ ' _ T=CH CPERATION HAS
CLST/STATES DRIVERS SIDE FAR LEFT WENT .
RATTLES IMN THAT AREA TECH CPERATION HRE 1

TECH OFERATION HR%

#TAG 1373%  LIC: LA HHWZ2y  SVD ADV: E¥] MIKE HABER

F7P wuVIND ZGKECLORY RGE54707 0y

Gz SUBUREBAN CoL ChOs L1IUPEWTER
C1T00 AR SPTUTY TRIM2 L3Z0R
LICENSE: C& 4RrW?Zy FILVER TRUCH

MFG GODEY 245%  SVD DLRr 42243 SLM3 604
STOCK MUMBER: ORPTVO70

IN-S¥2: 091199 SILD:091197

ODCMETER: LAST: 26417 CURKENT: 32626
AVE PER DAY: 73 PER MONTH: 2150

LI=7T CODER 1GT

MODEL# L1006
EXTENDED SVL FLANS TYPED MRF NUMHBER: 974920087 DEDUCETIBLE: 100,00

IN FORCE: %Y MONTHS: 32& MILEAGE: 100000 EXPIRES: 091102

1070700 10139543
e HOTE: Catl # 7184-~-512-8809

#ua%PROMISED DATEY 10/09700 TIME: L1700 #and

*TAG 1373 %¥%R0 &87593%%  SVC ADVE 391 WIN: ZGKECLLRY AGBA7070

LAST SEMvinE FCATORMED RECOMMLNDED SERYVICE FOR YOUA CRR
MULEAGE AL PRATS (sl FAT 1.0RDR F5T PLATS DESCRAIDTLON

C&T161 CFOLOC *13 432,35 132.47
182.4%2
TECH HRE OF PESLC
115 O ALTGN WHEELS T MANUFAC
115 1.5 175 EEFLACE FRONT DBRAKES AZ

115 -2 24D ROAD TEST CAR
113 1.0 DONE REFACK BRGE.
HETIEL QP0L00 28417 913 22,87 72,23
: 1ai.05
115 NI NO CHARGE
215 1.1 TS540 FLUSH INJECTORG
CoG7 76 GHZO00  ZZ603 11y 15,090 Y, G

MANUTFACTURER RECALL CAMPAIGNS APPLICABLE TO YOUR VEHICLE




STOCK NUMBER:
IN-8VCs

COOMETER:Y LASTy
AVE PER DAY

EXTENDEDR 5VC PLAM: TYFE)» MRP
I FORCEL Y

NUMBER: 9784720037
MONTHE? 34 MILEAGE:

255 MOTE) CALL # 714-B12-280%

####FPROMISED DATE!?

#7AG 1273%  ##RO &8753%*%  SVC aADvi 391

LAST SEFVLCE PERFCHMED
TAILEOGE AN

WMIMNG

PARATS

OHEH ELT LAEDA

I

MFO CODES - 2325% SVC DLR1 42242 SLM: &0d
0RYT7070 ’
OFL1Iee  SOLD: %197

24417 CURRENT:
731 FER MOMTH:

100000 EXPIRES:
10709700 TIME:

RECORMMENDED SERYIVE FOR YOUR CAA

TECH CPERATICA HRS

TECH CPERATICHY HAS

TECH CFERATION HRS

375% LIC: GA ANHW7IZY  SvL Alv: 391 MIKE HARER

99 =#VINI ZCGKEC1LRY XGS47070+4+4
GMG SUBURPAN  COL CD: 1iUPEWTER
1500 40R SPTUTY TRIM: 132CR
LICENSED A AHHWT7Z9 ST VER TRIUCHK

32434
2170

DIsT CODE: 16T

MODELH® TC10904
DEDUCTIBLE: 100.0d
D¥1102

10507700 101391 47
1700 B*EH

IBKECLILRY XKG547070

E4T PAGTE DESCAIPT DR

- -

: . MANUFACTURER RECALL CAMPAIGNS APPLICABLE TO YOUR VEHICLE Qt

11,



AT TECHD 100 - TURET TO2H oz erlET

WE SERVICE ALL GENERAL MOTORS VEHICLES

A = = el X

ML LIGK —_——

1321 AUTS CENTER DR. AMAHEIM, A GIEDS
FHOME: [#14) 535-2023 H=CT SERVICE LINE: {£14) B33-1t12 AN {714 780-0825
F.PA LT 4 CALINGEITAE B4R # AB-QOAFD

PARATS AND LABCGR GUARANTEE 12 MPNTHS OF 12 005 MILES | ATKRMNIYWLEDGE RECEIPT GF THE PARTS AND LABOR
LETED SILOW. ALL PAHTS ARE WEW| UN_EES. ST.-‘-'-.'I E0 OTHERWISE, FUATHERMORE | ACKNOWLEDGE MOTICE AND
ORAL APF SETIMATIED PRICE. IF AMY.

SIGHED

EEP TH REAT GM FEELING WITH GENUINE GM PARTS,

e eim e e fr"||"' i |

T TRE

: D WHERTN, IMGITES PRI m|| i I R eSS Ml '_,'=.1 L BT DS AR
TRE HL4 E;'i.

Mok TROOTOLEY MR 2052l LS00 o L LT A NN O LAY GILYES

MFCr Te355

rpeTe U YD
LRI TR AN IR TR b ORI I =

. T L R TR PR e - Pomm e e e e e - ——-

cum:cﬁri“.,.- ' eTATSE FIOM LAF OF VEH. . HAS JMFROVED v WAETD A Roh, T
SFILL m“ MISE, MORE NOTIE Fs: € 2 IO ST
PetE WIRTNG £

CoRRE—Tin  AEMARIR Lmn nf i

o -
(I LW

R :”hiﬂj-.{lﬁhbuﬁﬂ TR L
FAT_LERL £ 0

!_Egau Ly N i) - = .
CWRER FEeir] ThEL ledly FALLTRG T Y0, i'l!_l:1:h CoET T e T T Ll G
COFT Ly HWE HITTING ARKESE i

BEMMEFION R TALL

TRCH il - STV TRy CIRTE e
FAT. DTID D

WaERR 5RO REWTAL-TRI :Sn LEFT HERE FOR A WEEK AHELS DRWEm QU OF ToP s mavmilogags
KOT FEPATRED, AR MOIEL TEVELPLLD,
sk WEM[CLE LIFT MERT FOR A WK,
ROZTIMN TESTRL

FRIL CEDD L

! arkgpl IOV UTEUC ONRT DENIT 020

o AR SUTETTON - REGED URE ALY RLLEREN O
\Ill:.r *.:;‘:winnnfnﬂn.lHHHHHE..fH.?HH.*-.i:!‘-’H-HE.'“:F!;'-

' TTOASTIR T DR R ML, [P OOR, VU TSN oL T T D
Ak bR P GRS LT LT e s T ’ %
ca L L Rt T IR o SN .. 'I,I:;' LY I

!
a
L
=
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CUSTOMER PAY

CUSTOMER COPY

WARRANTY

INTERMAL

"Your complete satisfaction 1s our goal.”

HARDIN AUTO BODY CENTER
(714) 517-2795

PLEASE RETAIN THIS
CLAIM CHECK

VEHICLE TAG ¥

CHA sl
—_—
DRUG USE 1300 5, AMAHEIM BLYD. | SERVICE
5 ANAKEI, CA 92005 £ | CONSULTANT,
(G4 DIRECT SERVICE LINE FAXNUMBER |55
(714 5331012 (T14) 780-0325 St
E.P.A, #CADSE13767D1 BAR #AR-D0E710 | ExTENSION #
DEAR G STOMER: ! -:"“!;]? ﬂmnl”" JYM rng?lrwrh. I 34 et dleng *i"";jhﬂ nﬂmﬂ REVISED ESTIMATE FARTS & LABOR
Boonng of the ditersed frpce of watary fovorages | T MEIEDE BIATL V0L BTGAQSIRS aTILON I0 U0GAIE A | o o op g B TIMATE LORR
autlatl o Da e vou pustanad your n v | e oning ot mapacion, | PARTSE LABCR o NOTINGLUBE Fax
e your il manyy s Ay FArYCE QoniTER pey FHEELT TR CDHIDr = A{vERSE 5.0, ay .
i “"ﬁmﬁﬂ i thoaa w;:;ﬂji:aﬁn; FLEA.SE FEAD FEWERE “W.- PUHAITERFEMATION. | oy ey
have &y QUARLNE BDOLT  YHN  [CARUMNENCE  CIREER TALKZ G Toe
cHtiul y aeidoe mdvinar, HHOHE O inPERSDH
HEFLALEL FAR S ; O
ACCUESTED BY CUSTOMER: [ YES [0 NO wATE THME, PHONE

B THHS FORM PPTED D FTREMILEE CARDCLEES, PECYOLABLE PARTR

. b § - 2MD REVISED ESTIMAYE FARTE & LABGR
TR R e §lulql2 S T
5. E E & § ] g £ = 5 N L e - MOTNCLLER TAR
AEHHEHEAE A MEHEIFINL- e
Fi< |5 | & 3 E1& g.fll-grﬂ_ 3 @lo|d FERSOH T
HEHHEEH B R e —
HEHHHEE B THEEHHEREE RSP
AHHLHHHBHEHEE B HPBEE B E ey -
MRl Il S A R Il d AL 12!1:’ 14115 116]7 18 . 2212912425 popase READ AP GHTANT HEGPATA O ON BACK.
| I
L NS O PG L OF 2
Z&Lu PAY TYFE: O FLG: EFA TECH OEERATICN HRE
JEnsToMeER APPRECTIATION DI AMD FILTER
CHAMGE & 221 POINT SAFETY CHECK %14,%95 TECH OPERATION HRS
- whﬁrﬁt."—m"#f TEGH GPERATIGH Arg
51 PAaY TYPFE: W TEGCH QPERATICN HRS
CUST/STATES E~BRAKE HAMIMLE IS BROEEMN
TECH QFERATICH HAS
TECH OPEHATION HAS
52 FARY TYPE:D W-. TECH QFERATION pTaTa
[ CUST/BIRIES F B0 ™ H
VIBRATES AND STEERING TECH CPZAATION HAS
TECH | GPSRATION HRS




e

CUSTOMER COPY CUSTOMERPAY| | WARRANTY INTERNAL | |
" b e § L1 PLEASE RETAIN THIS
Your complefe satisfaction is our goal. CLAIM CHECK
HARDIN AUTS BODY CENTER ’
{T14) 517.2795 VEHICLE TAG #
DRUG USE 1300 5. ANAMEM BLVD [
i : ' SERVICE
5 ANAHEIM, CA 92605 | % CONSULTANT: _— .
X3 TIRECT SERVICE LINE FAXNUMBER  |"2S3or
{14} 5331012 {¥14) THO-0825 =R
E.R.A RCAD9E13ITETS B.AH. ¥AB-OOET1D | EXTENSION &
DEAR CUSTUMER: | harsoy Aulborlie M sgaalr work 30 be gare aong wih he aedesciry REVISED ESTIMATE FARTS & LABOR
Secems o e Sperent o0e o ety exvwsins | LGl e oo o Ao Fghwars o 6oestes o e | FEUSLOENT. ESTMATE DOES
Miintmnce nqads iy vATE ff B your ispanibdny Lo | PO O kg ateicr Inspacton.
T Tt S| RBeTle oo e s -
o REE &I HFDAMATIGN. .
yaur with Ut waciBrGek K you FRELIMINARY a1 p PEFRaN -
e S WSO DA your MO pewM | ectplre g RETincLuoE Tax ::amﬂe o S
EE%@%E’&?@J”“’“ER 0 YEs no |53 * o AR THE O prone
P ; ZHD AEVISED ESTIMATE PARTS & LABOH
g : E % E’ é g .E‘ § % E g % HEWISED EST. ESTIMATE DOES
@ EI . % & PAAT3 & LABDOR 5 HOT INCLADE TAL |,
i ﬂlé g g % % w § g = ay
&1 % E . : o é g g & % REASCH
i E - i § ! 2 g i TaLCED TO
g % g AEIEIE @ Z g % = E S PHOME . [Jmnrersow
'J"“E‘“gg%g“ﬁg @@;325 £ DATE v 8 prore
a|&5|aldl= g =3 (4] o @ !
N Joee B e i I P [ T TR T il [ PREN S N N
RARHRA L i J'ﬂ"-jﬂia:.1ﬂ {3 T2 |ve 44 g |Ha 57 id fie 20 1 Tﬂ 28)2425] pugase READ WAPORTANY INEORMAFION O BACK.
| |
(] # ORK TO BE O PG 2 OF 2
T4 _PAY TYPE: W TECH CPERATION HAS
CUST/STATES STEERING PULLE TO THE HIGHT .
TECH CGPERATION HRAS
. TECH OFERATION HRG
o535  FAY TYFE: W _JTEaH OPERATION HRS
CUST/STATES STEERING MOANS WHEMN STARTING . — ]
UP TN &M, TECH CPERATION HRS
o . _ TECH CPERATION HRS
& FAY TYPE: MW TECH OPERATION HRZ
CUST/STATES ENGINE IDLES ROUGH I A
} } S - : TECH QPERATICN HRS
TECH QOFERATICN HRS




% THIE Fidbar PR TER O PAC S DARBCHEDS, ACCYELAML e

%)

O L INE BF M HD 1 GG B

PRUG USE
15

— ABU

- WESERVICF All GFMERAL MOTORS VEHICLES

AlE 5 e O

1321 AUTO CENTER CR BMAHEIM, CA 92805
PHONE: (714) §36-2020 DRECT SERVICE LINE: (714} 533-1012 FaAX: [714) TAO-0825
EPA, LD # CALIDOZITEI6 B.AR. # AE-O08710

PARTS AND LAEBOR GUARANTEE 12 MOMTHS OR 12,008 MILES, | ACKKROW|EDGE RECEIPT OF THE FARTS AND LABCR
LISTED BELOW. ALL PARTS ARE NEW UNLESS STATELR OTHERWISE, FURTHERMORE, | ASKNOWLEDGE NOTICE AND
QHAL APPRCVAL L AN INCBEASE IN THE ORKIIMAL IMATED 2RICE, IF ANY.

SIGHES

KlEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.

H

FRIVER/DWNER TNENRMATION — TMDINE: WIRTT

Bh o ogl
FOR OFFICE USE ' VEMTELE TNFCRAATI(N ——
THG 1 . INOIEE: PRELIN WA C W £ VIN 3FELARYEGSITOT0 LICNSE NIKEER: CA 44729
R IWOICED:  D2A7/2000 154706 99 GMD SBRRW G150 ADR SPTUTY SILVER
MIsT: JGT CTOCK® 5917030
{2070 OAYES IHCERVICE: 091159 SLT0r 091199
muwpﬁs ROUGH WHEM NARYED UP-1F DY DRIVE SHORT DISTAMGE 1775 (K, DPERATITN  TECH AOIRS AT
BUT WHEN WRHED UP 17 TDLES ROUGH-GEE WIGTORY. (F/INJ, BALETIN APPLIES)  J545 08 1.0 7357
CAICE RANION NESFIRE CODE TN HISTORY,
CORRECTION FLUSH INJECTORS & RETEST. CLEAR MEWORY,
PART MINRER POE  MOTE.  DESCRIPTION ATy ]
000 KITY - HT PRESS FI SERVICE ; - "
o0 D0DNESS COF UMY FIEL 3V MR 10 1 15,
LLES IR (st i 056 {ETERGENT i€ 12.50 12,5
FARCTORY TECH: 264 - PLOTHIX. T@VWE
FARL CODE & 54

LINE AaTH: A 020701 {5211

]

———————— CUTOTAL —n 1%

GASEILREASE .75 2

: LAB—NECHARICAL 73.57 %

TYPE: W - TOTA, CHARGE FCR CINCERN ma.z:i
GRAND TOTALS A

SMMARY [ CHARGES FOR THAICE W7Is77 PAYMENT ATSTRTRUTION R INWOSCE UF3ST7 ;
GAS- 1L GRERSE 34,75 TOTA, CHARGE 108.27 3
LAR-MECHANTCAL 73,52 m
TOTAL CHARGE 106, 57 FAS WARFANTY 168.27)%
ATTENTION: THE FOLLOWTNG THVRICES ALSD EXIST ) %
(Us - CLSTOMERPAY :

TF YGI HAVE ANY QUESTIONS - PUERSE SEE DY AWNERSGN %
FEEHHE R HHH HEHE HE A H RS H R T $ R H  E H EHE H P M <YC ) rﬁn
YOLR COWPLETE SATISFACTION 13 LR O06L, IF FIR SOME REASTN YRHI ARE WOT :
CONPLETELY SATISFIED MITH THE REPAIRS DR EXPLAMATION OF REFAIR §

217 o

CASHO  CHECK O #_ wod bO A0 vO

[




J THNE COER POBMTED Of PREATULL DA ARSI B FECYELABLE FAPEN

OH Lwel SCRYIGE INvONSING BY (08 |

DRUG USE

WE S2RVICE ALl GELERAL MCTORS VEHICLES

£ @ = @ [

1327 AUTQ CENM | ER DR, AMAHEIM, CTA 52803
PHCME: (714) 638-2020 DIRECT SERVICE LINE: (714) 5331042 FAX: (714} TEO-D825

E.FA )LD, # CALODDZH 7216 B.A.R. # AB-0GB710

PAATS ANMD LABOR GUARANTEE 12 MONTHS OR 12 000 MILES. | AGKNOWLEDGE RECEIFT OF THE PARTS AND LABOR
LISTED BELOW, ALL FARTS ARE NEW UINLESS STATED OTHERWISE. FURTHEAMORE, 1 AGKNOWLEIGE NOTICE AND
CRAL APPROVAL OF AN IMCREASE IN THE ORIGINAL SETIMATED PRICE, F ANY,

SIGNED

KEEP THAT GREAT GM FEELING WITH GENUINE GM PARTS.

INDICE T0 ﬂﬂ INFIRMATION — [RVOICET 7557
=== [FFICE LEE OLE INFORMATION

o

TaG: (057 ADWM A3 ANDERGON TMXICED:  02/07/2001 154;— A0 99 wamm\ emﬁ\ LICENSE MUMEER! [A AHAT29 |3
CONENT E-THIS SHOWLD BE DOME WHEN VEH.SERVICED-VEH NGT SERVITED HERE. g
FACTORY  TER{: 012 - STIVERS.GARY /
Famp
/--—--——— SRTOTAL
TYPE: C TOTAL CHARCE FOR CONCERN .00
COWCERN 556 L/F DOOR TRSIDE PAMEL POPS % CRESKS WHEN TOP EIXE OF PANEL TS PUSHED (8-  CPERATION  TECH HOURS  AROUINT]
SEE HISTORY. THES MOS FIYED FOR AWHILE & MO NOISE 15 PACK, CHEK, 02 o 008
CAUSE OHLY MOISE HEARTY WHEW PUSHED (W
CORRECTION PAEL EXTREMELY HARD-PLASTIC OM METAL NOTSE CHARACTRRISTIC IF PaN
COMENT  EL IS PUSHER DW VERY HARD,
FACTORY  TECH: 017 - STIVERS, GARY
: ———m——— SBFAL
TWPEE C TOTAL [HARTE FIR CONCERN 00
CONCERM 57 STEERING MOANS WHEN TURING WHEN COLDY a:wm LI:ETm sm:um AREA (PERATION  TE(H HORS  AMINT
RATHER THAN THE POWER STEERING-ADVISE. THERK 012 .0 003
CAUSE NOISE FROM EVII SENSOR ON COLAMN iy
CORRECTION wmmmmmmﬂnwLm &
FACTORY TECH: 012 - STI'LI'ERS GhRY E
e e BUBTOTAL i
THRE: ¢ TOTAL, CHARGE FOR CONCERN .wg
CINCERA 38 OWNER REQUEST MG REPRESENTATIVE CALL HIM, EPERATION  TECH  WOURS m:mr§
CAKE PROVIDE PHONE § FOR M0 CUSTOMER CHECK 100 A X E
CORREETTON SERVCTE.  $00-447-6782, ‘g
FACTORY  TECH: 100 - SUELET TECH -
e QUETOTAL £
TYPE: C TOTAL CHARTE FIR TONCERN L) E
5
%

CASHI CHECK O L — we o | &E O v

CUSTOMER £0PY




¢d.'nld

PHONE:

BRUG USE
15

REUSE

BUICHK

1321 ALFTO CENTER CH.

WE SERVICE ALL GEMERAL MOTORS YEHICLES

L B EH E O

AMAHEIN, CA 92HCS

1714) 635-2020 CIRECT SEAVICE LINE: (714 533-1012 FAX: (714 7RO-0825

E.F.A. LD ¢ CALODOZ217218

B.A.A. # AB-DOB7 LD
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