Signature af Owrnier

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY 135
U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 L ——
TeatTie Sataty DC METRO AREA (202) 3660123 O7-FEB-2001 [ -, —
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Date ! !

Refercnce Mo,

BBODSS

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
1G2NES5DISCEI4774 PONTIAC GRAND AM 1295
Purchaze Nate Engine Sizz D Taro
Dizalar's Mamsz PCICHS L H EI::EI
[]Mew [K]Used Uity Liiala £ Lade Mo Cyinders _ ] FLE Irjecticn
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
Car Bt LIt 2 Loar
[] Manual L] ves |LI3POMBE  Muotomet | [Jves | O Front H'-.Fan ETnmk E 4 Doar
] [[] Criverside Airkag DE-F’nirrt Belt ] Faar |:|".'1ini'u'ar'| bdedrnreyrle ] Shaticrmea gon
[ auomatic | [X] Mo Mo [] “Vheel | = Other Pick Up Truck
[ Passencerside birbag K Il Oter,
FAILED COMPONENT{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
AAEANOAN  |ELECTRICAL SYSTEM:IGNITION: SWMTCH Let [ Risnt| [ oo
I rrart I:l Roor |:| Rl ceinenl
o of Falluss Detersiof Fzieis)  02-DEC-2000 [oiledt Partis) | APTSS rovisusy
0 Miesge ot Failreisl 104739 Awvaiokle? | Cantacted?
Wehiela Seeed at Failure(s ] OQV¥es [QM=| [Q Yes [JNe

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe  XMW|0ves X N ¢ v Ove &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

CONSUMER RECEIVED RECALL NOTICE QDVZ37000/ EMGINE STARTER. TOOK IT TO DEALER. THEY
SAID THAT PARTS WERE NCT IN, AND WHEN THEY CAME IN CCNSUMER WCULD BE NOTIFIED. IT HAS
BEEN ALMOQST 60 DAYS SINCE TALKING WITH DEALER. "AK

COATH_EQY SaZH F NSECEC

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Form Appoved: 2 W E, e, 20120608

e DOT Auto Safety Hatline FOR AGENBY-USE ONLY 335
» - » — 0T F T
us ceranment Vehicie Owner's Questionnaire (VOQ) | ™" oder
of Transaonalon NATIONWIDE 1-388.DASH.2.D0T TITER 2D pp et e
Raiona Highway 1-888-327-4238 07FEB2001 [ ———
Administration www.nht=sa. dot,govihotling EFEG rr;_.. !_ :_[.m
GWNER INFGRMATION (Type of Frint) ' caplo.
673205 480035
Work N um_
Home HAmEar
Do you suthortre NHTRA to provide a copy of repart fo $re smeutaciorer of your vehicie? %E ﬁ.‘fﬂ
n tfa apxence of a 0% your name and addross o tho faciirer.
Signature of Dwner Data_7.- ﬁrﬁﬁ
HICLE 'NFORMATION -
Ve blain. Fode {W1T0) [Lowated ot bt ot | Wermoes Muna W hos Mo Yehwche feor Cumant Lrdamster Reading
windshinkd cn driver's zicked
1GZNERSDASCAIATTL PONTIAC GRAND AM 1835 I (q}"p\ 0
Py Cate i ] Turba
Engina Size
jﬁ Dealer's Nama Lj?ﬁﬁk[“‘(“‘-.{\ R eviey L_ E Diase|
{New ElUs.ed MCtﬂmtbﬁﬁ .E H OpCode - £l 1734 . Na Guinders H ﬂFuﬂ Injection
Transmission Type]Antlock Brakes |Restaint System Cruise Cantrol [Drive 'I'ralnl ‘l:l'll"ﬂ:h Type Bedy Style
[ Manual [0 ves |[J2Point Ber Mctorbelt ] ves %Fm " Ber H$ﬁkun m
_Pgi Rear
7 Auvtomatic | X wo P Driveride Altbog e B g e [] 4 Whasi Etl:r:!:rm I i F-Tgﬁ:?rm
] Passangersice Alribag [ Cither
FAILED CONMPONENT{S)/PARTI(S} INFORMATION
LOMPornt Part MName{a) Leoaten Failed Part{s)
DSEI0008 | ELECTRICAL EYSTEM:IGNITION:SWITCH M Let Right| [ original
[ Frent Raar [ Reptacement
Mo ol Failuras Daba(s} of Failurefs} Do-DEC- 2000 Falwd Partis) [ WHTSA Previously
0 Mieallge at Feilure(s) 10472 AvmllatheT Contactsd¥
Sahlchs Speed at Failurs(s) il D‘n:u D‘du D Yea D N

APPLICATION INCIDENT INFORMATION
{Piease describe in detail the incident(s}, Faihre(s), Crasi{es), and infury{iesy an the back of this form)

Grash Flre humber of Persons Injured | Number of Falaliies Eatimated Froperty Damage | Reporiad to Falce
[]Tes [X]Mo|[] ves [¥] Mo 1] Q D‘rus K] o

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

CDHSUMER RECEWED RECALL NOTICE 40V28T000/ ENGINE STARTER. TOOK IT TO DEALER.
THEY SAID THAT PARTS WERE NOT IN, AND WHEN THEY CAME IN CONSUMER WOULD BE
NOTIFIED. IT HAS BEEN ALMOST 80 DAYS SINCE TALKING WITH DEALER, "AK

[ ctw Tk o i ¥ wECET:
e Privagy Aot of 1874-Public Law 53578 This irformaboh i regueated pussLant 1o atborlty vssiad in Ihe Watienal Higheaay Trafflc Salsty Act and
ubeaquent amendrments. You are urkler no abllgalian to respond this queslonnaira. four resporse may be used to essist the NHTSA in detemmiring
ether a ranufaciurer should inkes sppropriate action 1o cormect B salety defest, |f the HHT 54 procesds wilh adminlstralive sniorosmant o (itigation
gainst & marwfactirer, your respessa of 8 slathkelical summary theaneof, may be used in suppord of the apency’s action.




