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AUTO & TRUCK VILLA, INC. TRUCKS

CHRYSLER PIGK-UPS
PLYMOLITH HIGHWAY 218 N.W. VANS
DOLCGE WAVERLY, [OWA 50677

PHONE 319-352-3544

In congcern to Dan Pickett's 2001 GMC Yukon XL,

Thia vehicle has a rumbiing noise at highway speeds. that
sounds like a tire nmoise transferring to body.

Customsr callad customar sssistance and spoke with Doug
Smith. Doug Smith c¢alled dealer and revieawsd problem.

We both agreed that this was & tire problem and Doug
would contect area service manager.

Aras service managsr, Jesazicse Solomon, spoke with mysalf
angd decided thet if there was not o meterial defect in
the tires, they would not be replaced.

We did have a cage at the deelership with a 1998 Yukon
5LT with the same problem and we changed tires with a
vahicla on ths lgot to see if it would correct the nroise,
and it did.

Dan Pickett's 2001 GMC Yukon does not fall under the
Firestone safsty campaign at this time.

Krueger Auto B Truek Villa, Inc.

Thomas Fobher

Servi%
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