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Daimler-Chrysler Corpoeation
PO Box 21-8004
Auburn FHill= M, 48321-8008

Dear Sir or Madam:

Ibelimihumyk-:pﬁmnd[}h:rﬁec i3 2 “lernon”™ under the Arkansas New Mower Vehicle Cuality
Assurance Act (At 207 of 1993). 1 am hereby making a wiitten demand for relief under this Act.

I purchased a Jeep Grand Cherokes Laredo, 1999 on 9/29/%9 from United Motor Company in Comway, AR
Since I have bought the velicle, I have bad to retom it to the dealership a toial of B times. My vehicle has
heen out of zervice for repaits for a total of 13 zalendar dayy.

My vehicle has been at United Motor Company on the following dates for repairs to the following defects:

11-01-59 Window motor bad. Motor replaced.

11-16-9¢ . Bad brake rotors

12-15-99 Bad brake rotors S0y (O |

pre s peotors tacd Baake ek oo
10-27-00 Noise in rear vehicie oo, Qeldaa Derd,
10-31-04 Noise in rear vehicls

11-27-00 Bad brake rotars

T aan currently having the fallowing problems ﬁi{hmyxrehicle at this tirme:
Vehicle is vibrating when I apply the brakes. This is the same 25 the previcus problems.

Since thesa defects substantially impair the use, valus, and safety of my vehicls, T am hereby allowmg you
one final opporunity 1o repair my vehicle. ¥ repuirs are oot scheduled witkin ten (10) days of resipt of this
letter or completed withio ten (10} days from delivery of the vehicle to you for repair, T am siticlsd to
replacement vehitle acceptaile to me or a refund calculated in accondance with the Arkansas New Motor
Vehicle Juality Assurance Act,

1iook forward to heanng from vou soon. You can reach me dunng the day at 501-T30-3004 and in the
evening at 501-589-2341.

Sincerely,
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