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US Department of Transportation

National Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 203550 Febiuary 19, 2001

I purchased a Buick Century car, NEW, in July 2000, through Gustrnans in
Seymore, Wisconsin.

My complaint is the headlight lighling system is Hawed making i dangerous to
drive at night. The problem is the low beam light does not work properly. Instead
of lighting the road ahead fully, the light spreads only to the side end of the front
iender on boih sides of the car. This flaw makes a tong shadow, making it
impossible to see anything on the front side of the vehicle and impossible to safely
turn any cemer. The shadow also creates an illusion of some thing in the way and
makes it impossible to Judge where the car is on the road. When backing up and
turning, ai ithe same time, you can not see where you're going unless vou turmn on
the signal so the side light shings on this shadowed area.

The unusual situation is, when the directional is turned on, a bright light turns on
and this shadowed area disappears. it does not blink as the directional;, it just
comes on and removes any visual bleckage. It’s as if this light should be wired 1o
the headlights, to be on anytime the headlights are on and mustakenly was wired to
come on only when the diractional is on. Which when the directional is on, it isn’t
needed. It's needed to be on the same time the headlights are on to drive safely.

I paid over $20,000 for this new car 3o I could be sure I have g safe and
dependable car, unfortunately I have had nothing but a difficult time with this
unsafe highting problem. 1 feel very insecure driving this car at night and very
frustrated that this problem is not being resolved. ! have had the lights adjusted
twice to see if that would help, it caused a new problem of the lights not
illuminating the road ahead enough to be safe.

I called General Motors and they said they had other complaints of this same
problem. This unsafe condition is only fully understood when driving it at night. 1
am willing to have anyone you would like to check oul this problem, especially at
night, to get this resolved quickly.

Sincerely,




