Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY 254
U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 02-FEB-2001 [ -,
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Refercnce Mo,

Brocso

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier

Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
GRAND MARQUI 1934
SMELM7SWORXE270%0 MERCURY w
Furchasr MNate Engine Sizz D Taros
Diealar's Mamsz CICHSEL H EE:EI
Mo Cylnders FUE IFj2cicn
B Mew [Used Uity State £p Code 1
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
[]Car Epert U | ] 2-Door
] Manusl [] res |[]3Poin Bel [Metarbelt [] Yes [] Frent \an ETnmk [] 4Coor

O Autowa X « [] Driversice dirhag [ 2-Poirt Bel [] Fear Dwniuan
Chatlc 0

blctnreyele Staticrwagon
£iphael H
X Mo 0 Other

Fick Up Truck
[ Passencerside birbag

Otk
FAILED COMFONENTISYFARTIS] INFORMATION

Companert Far: Namadz) Location Failzd Partis)
I Iront I:l Roor |:| Rl ceinenl
MG ot FallEs Dstelz) of Fsilureiz) F?ili..-.d _F'a:t-:s] MHTSA Trovioushy

Milesge ot Failureizi L Arrilnkie Contacted?
Wehigla Speed at Failures OQV¥es [QM=| [Q Yes [JNe

APPLICATION INCIDENT INFORMATION
oPlease deECrIRG IN deal tha INCIentisl, FaIMIgIS), WrasIes), and Inury s on the kack St this tomm)
Ciash

Firg Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

(] e XINe(f[] ves [X] Mo

Reparted o FPalice

DTES N-:-

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

MUTS AMD BEOLTS THAT ATTACH REAR ERAKE ADARTER T AXI E HOUSING CAME LOOSE. A

RECALL H5 BEEN I53UED CN WVEHICLE MAKE AND MODEL; HOWEYER, THIS VEHICLE WAS NOT
INCLUDED DUE TG YIN. “AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Foarn Apairewed DM B, Mo, 21370008

OWHNER INFORMATION {Type or Print)

Do you suihonize NHTSA (0 provide ¥ copy of repord To She mmtifacturer of Yyour veivicie?

ET2082

&id

e' DOT Auts Safety Hotline FOR AGENCY USE ONLY

' 3 Date adl v ;
+us eament VEhicle Owner's Questionnaire (VOQ) - loder
of Tmnspartalion NATIONWIDE 1-888-DASH-2-DOT METR g :5”;
v 1.888-327-4238 02-FEB.2001 - {0
ﬁ.::lministr atian www. nhisa.dot.gov/hotline CrE e -

In the absence of Frama and addrass to tha vehicke manuisciurer.
Shgnature of Ow Data?2 1/ 2
VEHIKCLE WFGRMATION
Wahice ket He (N3 L ocated 31 befo o Yahlcke Make Tuakizle Model fahicke Year Calinenh Cigpmeter Hear rg
witdk fimkd an drnars sice)
2MELMTSWIRXG27090 MERCURY GRAND MARGILIL 1584
Purehase Date T1 TuHs
Daalers Nama | Engine Size H Diesel
(CIMCC/L Gas
F]New [ Jused oy State Zip Code Mo Cylinders Fuel njection
Trarssmisaion Typs [Antllock Brakes |Restraint Syatem Crusga Conirl (DFlve Train ahile Type Brdy Style
. car Spawt LI 2 Do
[ Manual [ ves  |CJ2Poirt Ber Motorbelt | [ Yes B Frort van DTm 4 Door
Drivarsaie Airbag [12-Point Belt Fieaf Minvan Py Matoreyel Statiomwagan
] Autamatic X He L] O X No ] #Wheel Other_ ~ O eee Pick Lip Truck
L] Passengerede Aibag O Cithar
FAILED COMPONENT{SYPART{5) INFORMATION
T owri P Pat Mame ) Location Failed Panis)
F1615000 | WHEELS: LUGS:NUTS: BOLTS ] st [ Rignt [ Original
[ Frent  [7] Rear [[] Repiacement
Mo af Faliures Dm{ﬁ] of F.I“r‘{‘} FEIl'Ed Fﬂrﬂs} NHTSA melshl'
Mieaga at Failurels) 80 Ryaltabin? Conlacied ¥
Yehicle Spesd al Failures) T¥es {[TNo [ [] Yes [ Mo
APPLICATION INCIDENT INFORMATION
Pleags dercribe (b detail the incldeni{s), Failum(s), Crashima), amnd Injuydes) on Ihe back of tis form)
Crash Firm Wumber of Fersons injured MNumber of Fatalitias Estirmatee Fraperty Damage | Reported to Police
TTYes  EINGI[Y Yo [R] Ho [dves [XIhe

NARRATIVE DESCRIPTION OF FAILURE(S). INCIDENT(S), INJURY(IES)

NUTS AND BOLTS THAT ATTACH REAR BRAKE ADAPTER TO AMLE HOUEING CAME LDOSE. ﬂt
RECALL HS BEEN ISSUED ON VEHICLE MAKE AND MODEL; HOWEVER, THIS VEHICLE WAS NOT
INCLUDED DUE TD WiN.

"AK

DCNIII.E ENNH.IF WEELED X
e Privacy Act of 1074-Fublic Lew 33-578 This Informeatiar. is requasied parsuant to authoety vested in the 'Nahoml Highway Traffie Safety Aot ared
bacgusnt amendmerts. You are under no obligatien 1o respond the questonnaire Your resparse may be ueed to sesid the NHTSA In determining

a manufacturer ahould teke Bpprapriate action to cormact & Salfety defect. IF the NHTSA prooseda with adminlstative enforosrment o (igation
gain=t & mEnyRAGhuner, your responae, or 2 statlstical summary therest, may be used in supporl of the agency's action.




.+ Recall Database Search by Make, Model and Year Pagelof 2

.T—_LT“ Office of Defects Investigation

- —— - Recall Database
hﬁm;;‘w ( L_'le_{.-h' gk :Qf:-el_LJ f

Call the Aute Safety Hotline toll free & {(888) 327-4236)%0 report safely detects or to abtain
information on cars, trucks, child seats, highway o ic safety.

Report Date: January 30, 2001 01:43:50 PM

NHTSA CAMPAIGN ID Number; 94V 152000
Component: BRAKES:HYDRAULIC SYSTEM
Manufacturer: FORD MOTOR COMPANY

Potentiat Number of Umits Aftected: 214000

RECALL # 94559

: Year: 1994
' Make: MERCURY Ty . ,
Model: GRAND MARQUIS VIN® 2 MEL N 150, ‘?Ewajrdﬁ
f Manufactured From: NOV 1993 To: JUL 1594 _ y - '
; Year of Recall. 94 € Yl
] Type of Report; Vehicle .
| Summary: Ydgeo G‘L’J‘UW
! Y900
THE NUTS AND BOLTS THAT ATTACH THE REAR BRAKE ADAPTOR TO THE
AXLE HOUSING FLANGE CAN LOOSEN AND EVENTUALLY SEPARATE. IF 1q G
ONE OR MORE OF THE NUTS COME OFF THE BOLTS, DAMAGE TO THE *

PARKING BRAKE ASSEMBLY OR TO THE ANTILOCK BRAKE SYSTEM (ABS}  Nigq,
SENSOR. AND SENSOR RING (IF SO EQUIPPED) WILL OCCUR. IF ALL FOUR

NUTS ON ONE ENT OF THE AXLE COMF OFF THE BOLTS, DAMAGE TO THE G iy
BRAKE HYDRAULIC LINE OR THE PARKING BRAKE CABLE CAN OCCUR.

| OCCURRENCE OF ANY OF YHESE CONDITIONS CAN RESULT IN A LOSS OF %:m
BRAKING CAPABILITY AND POSSIBLE ACCIDENT.

DEALERS WILL INSFECT AND, TF NEEDED, INSTALL NEW BOLTS. IF ANY
OF THE FASTENERS ARE DISCONNECTED, THE PARKING BRAKE AND ABS
COMPONENTS WILL BE INSPECTED AND SERVICED.

SYSTEM: RRAKES; HYDRAIILIC SYSTEM.
VEHICLE DESCRIPTION: PASSENGER CARS.

NOTE: IF YOUR VEBLCLE IS PRESENTED 10O AN AUTHORIZED DEALER ON
AN AGREED UPON SERVICE DATE AND THE REMEDY IS NOT PROVIDED
FREE OF CHARGE WITHIN A REASONABLE TIME OF. THE REMEDY DOES
NOT CORBRECT THE DEFECT, PLEASE CONTACT FORLD SERVICE CENTER AT
1-800-292-3673, ALSO, CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-9393

T'n"is' search retumed 1 record.
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