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January 3, 2001

Ms. Flaurel English (mail code H-200) .
Toyota Motor Sales TISA Inc.

16001 5. Weslen Ave.

Tormmge, CA 905)]-1106

Deas Ms, English,

I am writing you this day 1o express my disappointment with Toyota Motors lengthy delay in responding to my case #200011. 20642,
[ purchascd mry 1994 Toyota Coralla from Lakeland Toyota on December 26, 1994, 1 have been so pleased with ney purchase, up to
November 15, 2000, (hat I convinced my mother-in-law and B fellow physician to purchese 3 2001 Corclla and Tundra respectively.
Regreifully, on Novewber 15, 2000 my Corolla's sisering wheel calumn broke while makisg 3 routing turn iste a parking space. The
steering wheel makes a chonking sonnd when trning in either direction. [ wag abile to drive the vehicle to Miracle Yoyota in Winter
Haven, Florida on Novermber 16, 2000 and showed it fo the service manapsr Rex Tate; be hod a service wchoician look w it
informally and it appears a bushing brolee within the column Unfortunately, the colwmn is not serviceable according 1o the marts
Aepartment and 2 new column would be required The tachmician qootas a cost of approximately $357.00 plus bbors. Due to the low
mlmlmhmmdmmﬂummhmnﬁmmm:uﬁwmmnhmI::nllndihal-
B00-331-43131 nomber 23 instracied on November 17, 2000 and was-assigned case #200011170642. The problem has worsened in the
pmmmﬂmmmmmmammmlfwhmamqmmwmpmmqmmmmgﬂ.
nﬂume"rmmmghuﬁdag a Barbata Dilanciane mefmmTwmnRegmnalemruﬂ&m:nDeerﬁddm
Florid. 1 answered her questions o thai time, and, she said I wonld be contacted by & regional field persen for an appointme the
pext time they weald be at Miracke Tovola in Winter Haven, Fl, -About iwo weeks after this, [ received another call from Barbara
DiLanciano and she apologized ta me for an smmor in my case. Tt is€ma that try case was filed incorrectly as she states that it was filed
mﬂmeﬂhmﬁh{whmlmﬁ:dtj'cﬂmmme&hhmldmlymmmmmmﬂamllmun}.She
was very polite md said she would e-file it appropriztely.

w&ﬁémhlmry 201 aad T have not beard from geyone at Toyota It disappoints me tha there is such a delay.in
mmmmmummdswhﬂwmtuhﬁndﬁﬁ}mlhﬂcmﬁmadﬂﬂlhe}fuﬂﬂmammﬂmnﬁhwatlmstma
mauhatthﬂmfﬂlerslnplsTuymﬂhngnmm

M}rmncmmﬂ:ta:t:f'l‘nyﬁamMammmmumeMmamummmmmmwym
expected it to last the life of the agtomobils. B this <asc it bas not. In addition, the service techiicians find it a strange occurrence, as
mmmmmammmmammm

: o - i belts; 1his car did ot Bock in 1994 whea | bought this Corolla, 1 was
chumngbemmaThyommdaHnnm.Iquimmﬂlmaﬂ:ﬂmngmm I appeal for yous help in this matter and would
appeciale any aesistance you can provide T woold likie o see what Ihave glways kaown: that Toyota stande by their product.

Sincerely,

Conies:

M. Amezawa, Pres.-CEO Shoichiro Toyoda, Chm- Dir. Steve Smueanc, Adm. Mer. NHTSA

Tereyki Minoura, Pres. Hivoski OQlkcnda, Pres. Southeast Toyota 400 #* 51 5w

Mike Daprile, VP Yoshio Ishizaka, Pres 20} Northwest 12* Ave Washingion, DT 20590
‘Petc Gritton, VP Toypota Motor Sales US4 Ine. Deerfield Baoch, FL 33442

Toyota Motor Manyfucturing 19001 3. Western Ave. Mail drop SETDFI22 NHTSA

1001 Cherry Blossom Way Torrance, T4 PE301-F F06 - ' Atlanio Federal Centér
Georgetawn, KT 40374 a1 Forsyth 5t SH

Suite 17730
Atlanty, GA 30203
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January 22, 2001 A (404} 562-3763

This i3 i1 response to your letter of January 3, 2001 regarding your 1994 Toyota Corolla. 'We are,
by copy hereof, forwarding your letter to aur Office of Defects Investigation for their response.

Afl further correspondence should be commumcated 10 the following address and phone number

below:
Mational Highway Traffic Safety Admwinistration
Office of Defects Investigation, NSA-10
400 Tth Street, S W,
Washinglon, D. C. 20590
{202) 366-2850
Sincerely,
f o
Ay
Regional Administrator
oc:

Office of Defects Investigation, NSA-10(w/encl }
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