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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

CONSUMER WAS RIDING FOR A FERIOD OF TIME AND STORPRPED TO REST. COMNSUMER WAS HEADING
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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Ford Motor Co. Y
Customer Assistance Center

300 Renaissance Center

F.O. Box 43360

Detrait, MT 48243

RE: 1998 Ford Windstar
VINZEMDA S 1430828070
Class 6HIF 302
Purchased 7/97
Mileage 95887

Decr Customer Assistance Person:

Three months after T purchased my vehicle I noticed a siramge noise in the front end It sounded Fke a
metal cable being stretohed (o its limit, [ mentioned thix 1o Arlen Krant: Ford in Sandstone, Mn. most
gvery lime [ took it in for service and they inspected the from end extensively and found nothing wrong,
Then, on May 8, 2000, at the 90,000 nile checkup they found a crack in the left front spring. Thay
tried to order a new one bat they were back-ordered. They were able to find g used one omd instailed
it. Mr. Kraniz informed me [ had complained a long time and he felt ke had finally found the problem
and would not charge me arytinng for the service.

Unfornumataly, the noise was back the next morning so [ called Arlen Krantz Ford and told them abotit
it. They told me 10 keep listening and if it gets worse fo bring it to thems, In the meamtime he would
check with the Ford people to see if there’s a re-call. 1 feel Arden Krantz Ford and I have a great rapport
and they did whai they could to solve this problem.

I comtinued to drive the vehicle and on July 12,2000 T was in Si. Paul pulling away from the curb parking
spox and my wife and 1 heard this terrible explosion and the nght from of the vehicle dropped to the
ground. I thought the front axel broke. After inspecting I found the tire was fat I pulled back next to
the curb and out of the traffic lane. Called AAA. After they jacked it up and removed the wheel we saw
that the spring was broken and tore intq the tire and [ wouldn’t te able to drive the vehicle anywhere.
Triple A towed us t0 Saxon Ford in St. Paul, Mn. because we were about 85 miles from Arlen Krant
Ford in Sandstone. They were very considerate also. The service mgr. immediately got on the phone to
get two new springs because he said if 1 had one new and one used it may <ause the vehicle to sag on
one side. That sounded reasonable to me and I toid him to go ahead and order two new ones. They
contacted a rental car buginess for us to obtain a velscie to drive home,

The next day we talked to the service department at Saxon Ford md they were unabie to get the new
springs due 1o back-order. They were able to locate two used sprinus . We agroed and picked up the
velncte on July 14, 2000. So far 1 haven’t heard the noise up fromt.

Now, for the life of me it>s bard to believe that both springs were defactive when I received the vehicle
but it’s very possible because of the strange noise [ noticad and when left at Arlen Krantz Ford overnight



they noticed it as well.

Of ali the automobiles, trucks and vans [ have owned starting with a 1941 Ford [ purchased used while
in the U.S. Navy. [ have never had 2 spring break or even heard of spring breaking except for an over

loaded vehicle. My wife and [ are reasonably concemed now because if this spring weould have broken
on the freeway doing freeway speeds we probably wouldn't be here to write about 1t as well as maybe

causing a more serious accident with others involved.

NEW SUBJECT:

After spending $25,000.00 for a new vehigle I was very surprised and disappoimed to find out there

were plastic hmb covers on the wheels. T've had three blowouis and ruined three hub covers, one on the
previous mentioned front spring break. The little plastic clips mside the cover are not able to handle the
repeated wear and tear of removing and re-installing these huby covers for flats and nermal rotation. Do
you have a solution to this problem? The covers cost $25.00 to $30.00 each and should last longer than
2 years. Enclaged is one of the bills we paid. As vou can see it doesn’t include remtal car, hub caps and

towing.

[ would appreciate an extended warranty adjustrment.  Thank. you for your consideration.

Sincerely,

¢ Aslen Kramez Ford, Sandstone, MM
Saxen Ford, St. Paul, MN
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