Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY ToE
U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 S1-JAN-2001 [ -, T
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Refercnce Mo,

Bro4d1

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
MYSTIQUE 1885
eMELMGSS4SME02TE2 MERCURY Q
Furchasr MNate Engine Sizz D Taros
Diealar's Mamsz CICHSEL H EE:EI
Mo Cylnders FUE IFj2cicn
E] Mew [ ]Used Lity State £1p Code —— O
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
[]Car Epert U | ] 2-Door
] Manusl [] res |[]3Poin Bel [Metarbelt Yes [] Frent \an ETnmk [] 4Coor

X Autora X « [] Driversice dirhag [ 2-Poirt Bel [] Fear Dwniuan
Chatlc 0

blctnreyele Staticrwagon
Mo | [ thest | Llother [ Bick Up Truck
[ Passencerside birbag L Il Oter,
FAILED COMPOMENTISYPARTIS) INFORMATICN
Companert Far: Namadz) Location Failzd Partis)
OEA LA 00 ENGINE-TIMING SEAR AMD THAIN |:| IFcﬂ-.t |:| Ei?:.-:t |:| DliHill?l
| | ral I:l o |:| Repdoceimanl
e of Falless Dstersyof Fsireisy 13 DEC-2000 [ailed Partis) | PIFTSA woviously
Milesgz st Failuraisi 110000 prziiskler | Lantocted?
\ehigle Speed at Failures D'ﬁ'eg DNG D ez D Mo

AFFPLICATION INCIDENT INFORMATIQON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom

Caash Fire Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

(] e XINe(f[] ves [X] Mo

Reparted o FPalice

DTES N-:-

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE DRIVINIG: 15-20 MPH ENGINE FAILED DUE TO TIMING BELT COMING OFF. ENGINE HAD TO BE
REBUILD. *AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




[ PR —— LT

ylice 5 Aruete sq ) poddns Ut pasn Bq SR 'oalng ARLLLINS [EXRSES B 0 "saLIodaa1 N4 IBINEINUEUS © s
ogeb)| 10 URLUEIONE SHIBNELLIRE Yk 30900l 9 LHN BJL I TRlRp AlRJES B 153./00 O] UHPE SR KON e SyE pHNoYE JaInienuell g ay
UL Ep WS | HN S0 LS/S8E O] pesn o ABW ssuodsar ing,, aneauose S puodsal 1 LogeSiqo ou Jepun e Ney, SR wpUaLK JUanbosg
pue 1oy ApEies IYEIL REan B B FRN SUL V| pEs AUCLHNE of uensind paISanbal S| LOBWLIOI S ] §45-F5 MET Dghd-b. 5L 40107 Aoenug =

| mosmrepee [ e _&bﬂﬁﬂ}-——%&ﬁg—yﬂg&wx !
It pe vl woud Aumy Moy 9o Oun TP IWhory Jweg AL Hitog
E2AAUMDY Gudy o TIPS N T wd) wanie PAIIFa43 SwH 30T Y
RI0g F MOrOs Q1 eaIRe3ter w THOLY o Woud INLypd e aveon |
FIYPPIND I gﬂ-{- VPPt ad Y NINg o piey YELEEY OO0y F3F

My: ‘aling3d 34
0L QvH INIDNT ‘440 DNIWOD 1738 ©NIWIL 01 3Na 3¢ INIONI HdN 02-%1 ©NIAIHO 31IHM

(3 AHNCNT {SILNIGIONT ISITHNTIVA 30 NOLLINDSId IALLYHYYN

N[ sead ENON 3“% oN (B sea ] oy B san O

a0lied o papoday | afeueg Ausdold FaeLS] SHYBIRS J0 JZTLIN paanfu) swsB L g sl LLE| LIRS

(U130} $Ikif 40 0BG Suf} UG (B4R PUR {SRYRRIS (SIRNRS ' (SWPHEL BU} IERE W equoss asead)
NOLLYIWY OJNI LNIQI3NE NOLLY O ddY

N ses [ |onB =[] Faul tx &L OgF {E}mnun;}x peeLT BIoILEA, r
AR tRane e abem
LEHIRLOD LAY
NSRRI YELHN | (s1umd papeS Q0022301 fejeumed jo (s)ae]] saunjed Jo oN
sy D IRy [:I oid E
reviSuc B wea ] w1 O NIVHD ONY HY30 BNHWLLANIOND] 0001150
(8]HEd paiEy ey {slawey g Jauodwog
NOILYAHOINI (S) LYY KANOHANOD AT A
fL L] n| [ Gy SRl UEs 3R E
paruy dn #ond T o= | pegnr oy L o | ey
uoBemuuES =Pﬂmﬁﬂ% ueARIKY m_; 0 2 ey ;u!ua'zg By aptaaiig [F ] E
Pl o] LBy Bl SaA EaL et | . LLPLLT]
G-z unwds[]  sen waid B iog iuog< DYl sea [
sz fpog adAl Slaldes| W] SAUC) [GRUST SEENIT weEAS ensey | sy ooy edh L La|ss|wsLe)_
wmyaly| ang E SREUIAD of apng diz 3’{’;(_4'_“'5 C fen ﬂﬁ‘ﬁg 0 pasn[_] ~an[¥
£BS —_—
r TroDiaka)
| C’ r . . _ BUrEp) = (EEC]
o, D #2 5 adbiug (?B?j _:]'Plﬂcj_; E f{"\) mw ma?l"\"!? Hmﬁg FIB( BRI
Qro it g&El ANDILSAN AMMNIHIAN ZBLIROINSTERINTINE
Bupsay Jeausepc i 3, DA [P AASEA SLEWY S48, [W;: o f:;,‘:;‘,:ﬁ'{"“{“w "on IER| MIYeR,
NOLLY W 0N IT3IHIA
_FD' fﬁ-f_r — Jaumo Jo unppuis

ML) RPN BN S G) S0 DR adrey oA spianad § g TIA FSL RN WOREDOGNE e Jo saLHEE Bl L]

oN | s:‘uE 20284 JT0A J O J3INIIR) IR B2 OF Jo Adoo & epjaud o) PE N SIENE Nod og

qLLIn py BLIOH
LbLE
V6518 i
(112d 10 edd 1) NOLLWHOAN] HINMO
ik =T LAL IR 55
— o1 R ERETRT Y #F SUIROU;ACE JO PRSI MMM Kages e
—— e MO -NEr-1E SEZP-LEC-RRE-) KemuBIN BLoneN
— | e 10Q-Z-HSVa-292 1 IAIMNOILYN B
—_——— — = 2 H - . '.' : :‘f - —
iy * panosen mea | (DOA) RIEBUUDHSBNY SJBUMQ J2UYIA  Mousea 2n
8. ATNG 360 ADRIOYHOL BUIIOH Aages oy 104 ‘_‘
BONTATLE oM DD PeRautdy oy - .



L ' Fold to shine Rebuin St (no yhlrp npedad] Festen with tece or steple and mall

iﬁﬂ!‘nﬁ ﬁ ﬁE FAILUREN: (F APPLICARLE
[ TWRE IDENTIRCATION WO~ ,
ololr _ MANUFACTURER/ TIRE NAME Sk

* The identification number consists of 7 to 10 letters and numersis following the laters DOT. It is usually located
mrﬂwﬁmﬂw\ﬂamwﬂemm.mmuwmm%ﬂabiankwﬂlltire. '
.‘ -

NARRATHVG DESCRIPTICN {CONTINGRD)

Forn Meton Cf}rma::!m*f HAS RESPENOED 7o rv};f_t?f“fﬁ?:

e i ke e P A A s e e ol A ke - e G i R e g, o S e e B Al P e e TR W B e e

Nerikonol Miginwory '
Treeiiic Sofely N o
A Severth 5t SW. o :
Whingion, B.C. 0800

Official Bussrmass: BUSINESS REPLY MAIL
Pwrshty Jor Private Lize 4300

FIRST CLALS PERMIT NO. 72172 WASHINGTOM, D.C.

POS TAGE WILL BE FAID BY MATL HwY TRAFFIC SAFETY ADMMN.

LS. Department of Transporation
Mationgt Hiakway Traffic Safety Adminigtration
Infornation Management Staff NSA-10.01
y 400 Tth Sireet, SW : .
. wasghingtor, DC 20580



Janyary 21, 2001

- For¢ Motor Company
Customer Relations Center
18800 Executive Faza Drive
F.O. Box 5248

Dearbarn, Ml 48121

Attention Customer Sarvice Ropresentative:

My wife and | purchased a Mercury Mystique back in January of 1965, We hava dsiven
this verhichs over 108,000 miles with relatively few mechanical problems. Perhaps this is
due in part 1o the praventive maintenance performed faithfully by our Lincoln-Mercury
dealer. The caris a good size for us and more or less defines the car market sector in
which wa are intarasted.

I was greatly disappointed this last December when, dudng an evening trip to visit a
friend, the car failec on the New Hampshire Tumpike. The vehicle was taken by flalbed
that night to my dealer. | was informed the next day that the iming belt tansioner failed,
the belt jumped the timing gears, and my coylinder head was now rniined on this
interference Z-TEC angine.

The cars | hawe owned prior o this were imporis {Mazda, Nissan and Audh). |
undarstand angine mechanics to a degme and have always replacad timing belts when
directed by the manufacturer. | had discussed fiming belt inspectionfreplacement with
wo of my service representatives last year | was concermed since tining befl
inspections are not addressed in the maintenance manual for my car. in fact, | could not
find the words "timing belt" anywhere in the owners manug. They checkeéd on the
subsec] further and replied that | did not hava o replace the belt. As it tums out, there is
no ihapection reguirament for the timing belt or tensioner assembly.

The bottorn line is that regardless of how welt the vehicle’s engine i maintained, the
tensiona; faiture would not have been prevented since there is no inspection
requirement. Yo make matiers worge, the angine dasign does not allow for such a
failure withoul considerable damage to the engine. Ford had placed interference
enginex in their Escors in the past and had discontinued this practics during the eary
‘803 for this reason.

So where's the lesson learned for the design teams?

A new cylinder head, complete with valves, camshafis, elc. is expensive (S2600.00
insiabed in my area). My service manager worked diligently to locaie and obidin a
replacement cylinder head from an astomobiie salvage vard. His effort reduced my cost
to roughly $1,600.

| am a quality management specialist, a member of the Ametican Society for Quality and
am familiar with the 5-S000 standard used by the automotive industry. | am
disappointed that the design teams would overook or ignore the fact that a mechanical
failure of this type would result in considerable loss. The event is all the more likely to
OGCUT SiNce inspacton of réplacement preventive mainienance is not addressed. This is
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inadequate risk assessmem in an age where obtaiting 200,000 miles from a gasoiine
engine {with regular mairtenance) is common.

Now | must ask myself when this event wil repeat itself. [ had no warning last time and |
will have no waming the nexl time. My replacemant cylinder head wili only be warranted
by my dealership for a limited time. My gas milsage is down from 32 mpg io 28 mpg
since the rebwild, significant enough given | place almost 26,000 highway miles on my
Mystique annually (the fue! expense is mine.) However, | need to monitor the vehicle a
{ow more months fo determine if thera are other cauzes related to this poorer
cerformance.

[ have lost my faith in the manufaciurer, since | believe this event couid have been easily
evolded. | must drive this car for a few more years before | can conslder replacing it.
You would have to convince me as 1o why | should consider another Ford product in the
futura.

| have managed to calm mysell in the month or 80 since this event took plze.
Nonetheless, | was quite upset at the time, espedially when | consider the malntenance
affort on my part regarding this car. No establishment other than a Ford or Lincoln-
Mercury Dealer has ever servicad it. | have al of the maintenance records and alt can
be made avadable to you from my local dealer. In truth, | hold the design staff at Ford
responsible for this and wish to seek fair compensation. | can provide you with the
invoice far the amourt mentionad herein.

| wil! let you or the customer relation group at Ford Motoer Company decide whether Ford
Motor Company should axtend some compensation to defray this cyiinder head
repiacement ¢ost. You amre welcome to research this futher through my dealership
mentionad below and decide. In any event, | ook forward to your timely reply.

ViM # SMELMES343ME08702

Dealership with maintenance records:

Marman-Diavid Linesin Mertury
140 L amraboea Road
Westbrook, ME 04092
207-556-6715

Service Manager: Dick Heatly

Retated invoice # FOCS116413

UPDATE: Recelved a call from customar service (800-392-3030) at Ford an 1-3101.
The representative, namaed Strickland, was polite and factual. Compensation in
any amount |2 denied dua to the age and mileage on the car. He suggestad 1 call
the National Highway Traffic and Sefety Adminlstration at 8004249303 to seek
further assistante regarding possible racail.



