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March 6, 2001 TELRIS

Ford Custorner Service Division
Ford Motor Cormpany

P. (. Box 6248

16800 Executive Plaza Drive
Drearborn, MI 43121

RE: 1995 FORD CONTOUR SE

VIN # IFALP6TLASK24442]

1 - Front passenger side suspension coil spring broke @ 58,431 miles -
5/11/00 (Repaired)

2 - rear suspension coil springs broke @ 66,362 miles - 1/02/01

{Repaired-2 coil springs and struts)
1 - Front passenper side suspensipn cofl spring broke 4 66,791 miles -

3/04/01 (Not repajred to date)

Dear SirrMadam:
[ am writing this letter to bring to your attention the problems I have had with my 1995 Ford

Contour.

Om March 4, 2001, the front passenger side suspensjon coil spring suddenly broke. 1am
enclosing a copy of part of the coil spring that broke. Prior to this, I have had another front
suspension coll spring and two {2) rear suspension coil springs suddenly break. In each case,
very shamp coil spring pieces fell cut which could of punctured the tires. This could of lead to a
dangerous situation if the tire was punctured and the driver lost control of the vehicle causing
serious injury. | want to report that no erashes, injuries or deaths have oceurred ta date.

I fumly believe that a broken coil spring {:lues present a safety risk to the occupant’s of the
vehiele and I would like to see a recall on this matter.



My car was no longer under warranty, therefore I had to pick np the cost of Iabor, springs, and
strpts. L am enclosing a copy of oy repair otder invoice dated January 2, 2001 for the cost of

_ $405.00.

I am requesting that Ford Motor Company investigate my complaint as to why the
suspension coil springs are suddenly breaking. 1 am also reguesting that Ford Motor Company
reimburse me for any costs associated with the suspension coil springs breaking. I am also
asking that Ford Motor Company perform the repair on the suspension coil spring that broke on
March 4, 2001 which has not been tixed at this nime.

As you may know, when one or more coil springs break, it affects other parts of the car such
a8 struts, spring faiinres, stabilizer bars, tires, efe. not to tiettion the potential sk of ipjury as a

result of a punctured tire.

Ihave becn very patient with this problem and I would appreciate your fullest attention in
resolving this matter.

Ve traly

ce: US Department of Transportation
National Highway Traffic Safety Administration
400 Seventh Street, S W,
Washington, D, C, 20590
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