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S ATUR BI-COUNTY SATURN LLC 5713 Merick Fomd SERVICE
D/B/A Measapequa NY 11758 INVOICE

SATURN OF MASSAPEGLUA {518 7Rs8200
S PAGE J079723
SO# 258410 DATE/TIME IN: 1/24/2001 8:43 DATE/TIME QUT: 1/24/2001 9:16
TAEGH 072 SA:r CRUZ CINTRON DOC COUNT: 1 PAGE ; 1
1GBEG1276VEL3T7296
1297 SATURN s02 DX/GR
STEH . 7-1670

MILES IN/OUT 31938 / 21939
SVC DATE: 9/24/1%%6
SALESPERSON: OPENSHAW, RENEE A

LINE 1 CUSTOMER STATES?HARD START AND STALLING PLEASE AD EST.: 5.00
VISE DIAG 40.40
TECH COMM: TECH HAS VERIFIED CUSTOMERYV CONCERN WITH THE STALL

ING AND HARD START AFTER CTAR BEEN INSPECTED TECH H
A8 RECOMMENDED A BATTERY TECH HAS REPLACED EATTERY
TAND RETESTED AR EVERYTHING IS G0OOD

REPATR 1 BATTERY - REPLACE

QFCODE: NOL110 SALE TYPE: CASH - GM 580.80
HES: 1.00

PRIMARY TECH: 004

PRRTS DESC FP QTY PRICE SALE TYPE

OT 7560 DELCOD BAT N 1 €8 .500 CASH - GM $68.50
LINE TDTAL 5149.30

COMMENTS : 813 WAITING

AT, WORK AFPPROVED BY ROMALLD WITH CRUZ

TO PREVENT COSTLY WIFER ERFAIRS MAKE SURE ALL ICE IS REEMOVED

LABOR ... insnannns $80.80
PARTS . ..viviacracnns 468.50
TAYX (NEW YORK STATE ! $12.69
CUSTOMER TOTAL ...... 3161.99
COSTOMEE SIGCNATURE PAYMENT (CASH ) S5161.39
Disclalmat of Warrantles TEAMS: ASTORAGE GHARGE
The Sel'sr, hershy expracely disclaims all wamanilas, either eqoraseed or STRICTLY CASH. OF $19.00 PEA DAY
implind, including any Impliad warranty of merchantahility or fitnses for a CERTIFED £HECHK BEGINS 24 HOLURS AFTER
parlicular pupass, ard neither sssurmas nor authorizes any othat person | 4n APPROVED CREDIT NGTIFICATION OF
to assume for it any Rabiity in connection with the sale of said producta. ' CARD. COMPLETED WORK,
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. SERVICE
E s ATU?N alacnumnmsi"runu LLC ;mnz me INVOIGE

SATURN OF MASSAPEGEA {5165 Pes-3m00

NYSFACH 7oTo72s

S0# 258621 DATE/TIME IN: 1/2%/2001 9:10 DATE/TIME OUOT: 1/29/2001 10:44
TAGE 142 ShA: CRUZ CINTRON DOC COUNT : 1 PACE: 1

138201276VZ1372%6
1937 SATURN 502 DE/GR

STKé#: T-1570
MILES IN/OQUT 32120 / 3z123

3VC DATE: 9/24/199%
SARLESPERSCN: OPENSHAW, RENEE A

Al . —m m — — — — — —— — — — — — — — — — — — . = — W ek e - -

o
CUSTOMEE STATE fG%R STALLS CAE HaDr TO BE TOWED IM EST.: 5,00
CAR WONT START\SES LIQE FLEASE ADVIEE

TECH COMM-: TECH HAS INSPECTIED CaR /AND TESTED SES LIGHT AND FO
UND CODE FGR A C GLE SENSOR TECH AHS REPLACE
I CRANK ANGLE SENG O TESTE DRIVEN CAR AND FOUN
EVERYTHING OFERATING GO0D
REPAIR 1 SENZOR, CRANKSHAFT POSITION - REPLACE
OFCODE: J43585 SALE TYPE: CASH - GM 564.64
HRS: B0
FEIMARY TECH: {04
PARTS DESC FP QTY PRICE SALE TYPE
SN 21020140 SENSOR AS N 1 23.940 CASH - GM 523 .94
LINE TQTAL SEB.55
COMMENTS JC2e2W
TO PREVENT COSTLY WIPEE REPAIRS MAKE S0RE ALL ICE IS REMOVED
LABOR - .... i e 564,64
P.HRTS LI B O I B A L $23‘94
TAX {(NEW YOEEK ETATE )} 8§7.53
CUSTOMER TOTAL ...... 858 11
CUSTOMER SIGHATURE PAYMENT (CASH ] 286.11
Disclalmer of Warrantlos TERMS: A STORAGE CHARGE
The Saller, herely expressly discinims all warranties, aithar sxprassed or STRICTLY CARH. OF £10.,00 PER DAY
lmplad, including any Implied warranty of merchantability or fitnesa for a CERTIFIED CHECK BEGINS 24 HOLURE AFTER
particular purposa, and reither agsumes nor althorizes any other pearsen | op APPROVED CRENT NOTIACATION OF
to assume ki it any liskility In conmmeticon with tha sales of said produets, ' CARAD. COMPLETED WORK.
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Juno e-mail for mac@juno.com printed on Wednesday, Tanuary 31, 2001, 1:08 PM

From: Saturn CAC <a-mail@sstumncars.com>
To: I

Date: Mon, 20 Jan 2001 13:48:55 -0800
Subject: We recsived your message

Thank you for your e-mail to Sararn. Qur team will make every effort to reply {0 your message
within 24 hours.

If you are a current Saturn owner and are in immediate need of assistance please call (800)
5536000, prompt 3 berween the hours of 8:00 AM to 7:00 PM CST Monday - Friday.

If you are interested in becoming a Satum owner and wonld like more information please call (800)
$22-5000 between the hours of 7:00 AM to 8:00 PM CST Monday - Friday or Saturday and Sunday
from

%00 AM 10 5 00 PM CST.

Otherwise, we will reply to your e-mail a8 soon as possible. Thank you for your patience!

10of1



~ “uno ¢-mail for rmac@iuno.com printed on Wednesday, January 31, 2001, 1:09 PM

From: Saturm CAC <s-mail@saturncars.coms

To: <rmacgiuno.com:

Date: Mon, 29 Jan 2001 15:38:10 -0500

Subject: Re: machanical probleme (KMM1982221C0KM)

Dear Ronzld,

Thanks for taking the time to write. 1 am sorry (o hear about the concerns you have experienced
with your vehicle. 1am sure this situation was frustrating. We have forwarded the information you
provided to an arew manager for review. The area manager works from this office in Tennessee and
will serve as your lizison with the facility. He or she will closely review your situation. Plezse
understand that assistance with your concern cannot be guaranteed.

You should be contacted by phone before noon Central Standard Time tomorrow, Tuesday, 1/30/2001.
if :

you cannot be reached -uring the day, please respond with any other numbers which
wontid assist the manager in contacting you.

Thanks again,

Sheron Hobgood
Satwrn Customer Agsigtance Center
fad706%nle

Original message follows:

Email
Categary - :My current Satumn car or retailer:
EmailSubject - :mechanical problems:

Daie -:20010129.

Time -:132834.

F MName -
L. Mame -

Home Phone
Work Phone
Optin -

Year Mcdel - ;1597 8C2:
VIN - 1GRZG1276VZ137196:
Odometer -0 mi:

Retailer - Satm of Massapequa:

103




" _ printed on Wedneaday, January 31, 200¢, 1:06 PM
Message -
I have recently been having mechanical problems wath my Saturn that leave me concerned over my
continuexd salety while driving this var, It started & few weeks ago when 1 expenienced an
intenmittent problem with starting the car and with 1t stalling on me while [ was driving. The car
had stalled on me twice, once in a parking lot and once whiie exiting a six-lene highway. [ made an
appointment to have the car serviced immediately. When 1 brought my car i o Saturn of Masszpequa
for service 1 explained to the Service Representative that | was very concerned that T my car might
break down end that [ could be left stranded. [ also expressed my fears over what may happen if the
car stafled while I was driving on an Expressway or other major road where speeds can exceed 50 to
60 nles per hour. The techmctan diagnosed my problem and recommended that the battery be
replaced. This bill was for $161.99. I bad this dore on Wednesday, January 24th. Sunday evening,
1 January 23th, T wadriving done a mejor thoroughfare when the car stalled on me. Fortunately for me |
was able to maneuver the car off the road to safety. I was not able to restart the car, so |
coniacied the Satumn help line to request assistance. I made ientative arrangements with them to
have the car picked up in the morming to bring to Satumn of Massapequa for repairs. I was abie to
eventyally get the car started after a wait of twe bours. The following moming, Monday, Jamuary
20th, 1 attemyted 1o bring my car back 10 Saturn of Massapequa to find out what was wromyg with the-
car and why had whis problem not been discovered when I first brought it in for repair. While
traveling to the Saturn Dealer, on a very busy six-lane highway, the car again sialled while driving
in the midst of heavy moming traffic. Again this tme [ was able to maneuver the car 1o safety. |
contacted the Saturn help line aggn to arrange for a fow truck to bring my car to Saturn. The tow
truck cost me $87.00. When L a
rived at Saturn | expliained my difficulties. The problem was now diagnosed as a faulty crank angle
semsor ang that would cost $96.11 o repuir. I asked the Service representative why the prublem was
not propedy diagnosed the first time 1 had brought it 1n for service. He explained that the problem
was intermittent and difficull te discover. 1 then inguired about why I hes been charged $161.99 for
something that did not resolve the problem I had originally brought the car in for. He explained
that they were two separate problems. I was not satisfied wath this and asked to see speak to
someone else about this. 1 spoke to another individual and expressed my concems about the problers
I was having amd that an aute body mechanic fnend of mine beligves that the car may have beenin a
collision or at least bas had some bodywork of some sorts. T explained that I had purchased the car
es & demo with gbout 3000 miles on it and asked if the car had been in en acaident. He examired the
car and assured me that the car had no collision damage and had not been in an accident. In a
previous regular service visit I was told ibat the car would requsre s new power steering pump and a
passenger side motor mount. I told the individual waa speaking to that I thought the repairs were
urusual for a car with eniy 32,000 miles and asked if they could have been related to undisclosed
damage to the car sing they are ali on the passenger side of the engine. He assured me that the
probiema I wag having with the car were normal and 1o be expected with an aimost four year old car.
He alse mentioned that I should have purchased an extended warranty because of this, I was quite
shocked to ftear that T wes to befieve that my car would require this amount of expensive repasrs
after only 32,000 miles, 1 asked to speak 10 the Service manager because I was not setisfied with
the explanations I was receiving and I was upset with having to spend $345.00 For a repair that
should bave cost $96.00 and also that was looking ui anothes $300.00 dollars in repairs for a motor
mount and power steering pump, The Service manager explained that the two repairs {(battery and crank
angle sensor) were from separate problems and were necessary. 1 explained thai | did not agree with
him. I also expressed my concerns over, what 1 see as, the unusual mechameal problems T was having
with my car. He also explained that they were from normal wear and tear and not unuasual. So now
after all this I am left wath the anxiety that I can be driving down & major freeway and my Saturn
may decide to stop running and that my fife may be at jeopardy, bui thar this would only be due to
same normal wear and tear and | sheuid expect this from a Satrn product. [ can assure you that this

20f3
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will probably be the first and Jast Saturn that 1 wilt ever own,

Sincerely,

Jof3
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*Juno e-mail for rmac@juno.com printed on Wednesday, Janvary 31,2008 {:13 PM

From; Saturn CAC <e-msilsatumcamn.com=

Dute; Mon, 28 Jan 2001 163408
Subject We recsived your mesaage

[ [— RN W S S S ] —_ -

"Thank you for your ¢-mail to Samrn. Our team will make every effort o reply to vour message
within 24 hours,

I youo are a current Saturn owner and are in immediate nced of assistance please call (800)
353-6000, prompt 3 between the hours of 3,00 AM 0 7:00 PM CST Monday - Friday.

If you are interested in becoming & Satum owner and would like more information please call {860)
522-5000 berween the hours of 7:00 AM 1o §:00 PM CST Monday - Friday or Saturday and Sunday
fiom

8.00 AM to 5:00 PM CST.

Otherwise, we will reply to your e-mail as soon as possible, Thank you for your patience!

iofl
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" Juno e-mail Tor rmac(@junn com printed on Wednesday, Tanuary 31,2001, 1:14 PM

To: s-mall@saturncan..com _

Data: Mor, 29 Jan 2001 18:22:45 -0500
Subject: Re: mechanical problems (KNMM 198222 1COKM}

Dear Sheron Hobgood,

Thank you for quick resspense. | will not be available for your call before noon. I you could call after
Tpmn | will be here to take your call. Tf not, plerse leave a message on my answenng meachine with a
nwmber where you can be reached and T will call you back.

Sincerely,
Ron McEwan

On Mon, 29 Jar 2001 15:338:10 -0500 Satum CAC <e-mail@saturncars. com™ writes,
> Dear Ronald,

-

> Thanks for taking the time to write. [ sm sorry to hear about the

> concems you have experienced

> wath your vehicle. 1am sure thiy situation was frustrating, We

> have forwarded the informaticn you

> provided 1o an area manager for review. The area manager works from
= this office i Tenneysee and

> will serve as your liaison with the facility. He or she will

> closely review your situation. . Please

> uhderstand that assistance with your concern cannot be guaranteed.

=

> ¥You should be contacied by phone before noon Central Standard Time
= wmormow, Tuesday, 1/30/2001. If

> you cannot be reached at {516) 798-1143 during the day, please

> vegpond with any other mmnbers which

> woyld assist the manager in contacting you.

=

=

> Thanks again,

=

>

> Sheron Hobgood

> Satum Customer Assistance Center
= fed 7069 mlc

> Ernail

> Category - My currens Satun car of retailer:
> Bmail Subject - .mechanieal problems:

> Date - :20010129:

>Time -~ 132834;

tofd




'm printed on Wednesday, Januzry 31, 2001, 1: 14 PM

a*

=

= F.Name

> L. Mame

s

> Home Phon
> Work Phon
>0Optin -
o

> Year Model -:1997 SC2:

> VIN - TGEZGI276VZ 137296

>QOdometer - .0mi:

-

> Retailer - ;Satum of Massapequa:

>

> Message -

1 have recently been having mechanical probleemns with my Saturn that
> leave me concerned over my

> eontinued safety while dnving this car. It started a few weeks ago
>when | expenienced an

> intermittent problem with starting the car and with it stalling on
>me while ¥ was driving. The car

> had stalled on me twice, onca in 2 parking Lot and once while

> exiting a six-fane highway. I made an

> appoiniment to have the car serviced immediately. When I brought my
> caf 11 o Saturn of Massapeyua

> for service [ explained to the Service Representative that I was very
> concemed that I moy car might

>break down and that T could be left stnmded I alzo expressed my

> fears over what may happen if the

> car stailed while I was drving on an Exprtsswny or other major road
> whaere speeds can exceed 50 to

> 60 miles per hour. The iechnician diagnosed my problem and

> recommended that the battery be

> replaced. Ths bill was for $161.99. I had ﬂHE done on Wednesday,
> Jampary 24th. Sunday evening,

> Jannary 28th, I wadriving done a major thoroughfare when the car
> stalled on me, Fortunately for me I

> was able to manewurver the car off the road to safety. [ was not able
> to restart the car, so [

> gontacted the Satum help line to request assistance. [ made

> tentative arrangements with them to

> have the car picked up in the moming to bring to Salun of

> Massapequa for repairs. [ was able Lo

> pventually get the car started after a wast of 1wo hewrs. The

> followiag morning, Monday, January

> 29th, 1 atitmypied (o bring my car back to Satam of Massapequa to
> find out what was wrong with the

> car and why had this problem not been discovered when [ first

> brought it in for repais, While

> traveling to the Satum Dealer, on a very busy six-lane highway, the
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* car again stalled while driving

> in the midst of heavy morning treffic. Again this time | was able to
> maneuver the car to safety, |

> gontacted the Samrirn heip line again to arrange for a row truck to

> bring my car to Sanurn, The tow

= truck cost me $87.00. When ka

> mved at Saturn I explained my difficuities. The problem was now

> dingnosed as a faulty wrank angle

> sensor and that woudd cost $96,11 to repair, 1 asked the Service

> representative why the problem was

> not properly diagnosed the first ime 1 had broughe it in for

> service. He explamed that the problem

> was intermittent and difficult to discover. I then mquired sbout

> why T had been charged $161.99 for

> something that did not resolve the problem 1 had originaliy hrought
> the car in for. He explained

> that they were two separate problems. I was not satsfied with this

> and asked 1o see speak 1o

> gomeone else about this, I spoke to another individual and expressed
> my concerns about the problems

> [ was having and that sn auio body mechanic friend of mine believes
> that the car may havebegnin s

> golhsion or at least has had some bodywork of some sorts. [

> explained that I had purchased the car

> as a demo with about 3000 miles on it and asked if the car had been
> 1n an accident. He gxannned the

= car and assured me thai the car had no collision damage and had ool
> been in an accident. Ina

> previvus regular service visit [ was told that the car would require

> 4 new power steeving pump and a

> prssenyer vde motor mount. I old the individual | was speaking to
> that | thought the repairs were

> upusual for a car with only 32,000 miles and asked if they could

> have been related to undisclosed

> damage to the car sine they are all on the passenger side of the

> engine. He assured me that the

> problems I was having with the car were normal and to be expected
> with an almost four vear old car,

> He afso menticned that ! should have purchased an extended wamanty
> becanse of this. T was quite

> shocked to hear that T was to belteve that my car would require this
> amount of eXpensive Tepairs

> after only 32,000 miles. T asked to speak to the Service manager

> because 1 was not satisfied wiih

> the explanations [ was receiving and 1 was upset with having to

> gpend $345.00 for a repair that

> ghould heve cost $96.00 and also that was looking at another $300.00
= dollars in repairs for a motor

> mount and power steering pump, The Service manager explained that
= the two repairs (battery and crank

Jofg



. owh e - U Vv 4

R - o odnesday, January 31, 2001, 1:14 PM

= angle sensor) were from sepatate problems and were necessary. I

> explained that I did not agree with

> him. 1 also expressed my concems over, what | see as, the unusugl
> mechanical problems I was having

> with my car. He also explained that they were from normal wear and
; > tear and not nwnusual, S0 now

> pfter all this 1 am left with the anxiety that [ can be driving down

> a maor freeway and my Saturmn

> may decide to atop rurming amd that my life may be at jeopardy, but
> that this would only be due to

> some noamal wear and tear and I should expect this from a Saturn
= produkt. I can assure you that thiy

> wili probably be the first and last Saturn that T will ever own.

=

> Sincerely,
>
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