Far= azpatese: SV E b, 22250028

% ALto Safety Hotline FOR AGENCY USE ONLY 137

U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or

of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 30-JAN-2001 [ -, T
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Referznce No.

Broca

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
TOWHN CAR 1996
TLHLME1 W TY 95951 LIMCQLM
Furchasr MNate Engine Sizz D Taros
Diealar's Mamsz CICHSEL H EE:EI
o M= Oyl noders FLE Irj@ction
[]Mew K]Used Uity State £p Code — O
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
- []Car Epert U | ] 2-Door
] Manusl [] res J-Falrt Balt [Metarbelt [] Yes [] Frent \an ETnmk [] 4Coor

_ (W] Ciriverside Airthag 2-Pairt Balt Faar Vinivan = bdetnreynle Slaticrmea gon
[ auomatic | [X] Mo [ X Mo E tiheel | L other [ Pick Un Truck

[ Passencerside birbag Il Oter,

FAILED COMFOMNENTI{SYFARTIS] INFORMATION
Location Failzd Partis)
Lett Right Niying
I:I rrart E H\'?DF Egcglﬂ:Llllﬂlll

Companert Par Mameads)
AM32000 | SUSPENSIOM:IWDEPENDENT FRONT CONTROL ARM:-UNKNOWN T

e of Faluss Dsteisiof Feileis)  01-DEC-2000 [oiled Partis) | THIS roviusly
0 Mileaga st Failure(si LA00L filakle? | Comtosted?
Wehiela Seeed at Failure(s ] OQV¥es [QM=| [Q Yes [JNe
APPLICATION INCIDENT INFOQRMATICON
(PlEase deECrike 1N detall the INCIRSNLE), FaIUISS), WrasISE), SNd INUNY 198! N the kack of this o)
Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Props ty Damage Reparted 1o Polics
Oe  XMW|0ves X N ¢ v Ove &

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WHILE PLULLING INTO A PARKING LOT HEARD A LOUD MOISE. COMSUMET THOUGHT THAT DROVE

OVER A HCLE, GOT OUT OF VEHICLE, AND FOUND OUT THAT BALL JOINTS HAD FALLEN OFF
VYEHICLE WITHOUT PRICGR WARNING, "AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Forrm Aparswwg .

MG, Mo M 270008

WHILE PULLING INTO A PARKING LOT HEARD A LOUD NOISE. CONSUMET THOUGHT THAT
DROVE OVER A HOLE, GOT GUT OF VEHICLE, AND FOUND OUT THAT BALL JOINTS HAD FALLEN
OFF VEHICLE WITHOUT PRIOR WARNING. “AK

I
|
I
|
L

DQT Auto Safety Hotline FOR ﬁaiq“ﬂﬁﬁ' MY 157
1 us.oepamem  Vehicle Owner's Questionnaire (VOQ) | ™ ',"’f'::"‘ odar
::I“"ﬂi_'"':." NATIONWIDE 1-888-DASH-2-DOT PRt s Py {ﬁl —_—
Tratio Satety 1-888-327-4236 3oJan-zpat o [eh T T
Adminlstration www.nhtsa.dot.gov/hotline TRECRS e Tii ‘J_‘ R
OWNER INFORMATION T or Print . Ne.
670974 aTaa41
Wark Mumbar
Hama Kum
Do y LRI, mmmm%‘ YES ND
@ abSeinta o p drass (o vehicia .
Signalure of O IJ@'MZ Jfgféﬁ‘:}/
iy IN']wiri;aﬁtdn:xrfn; :‘id:] Vehicle Modal ‘Wahicle Year Currant Ceomatsr Raading
1_LNLM!1W1T‘|’E'EHE‘1 TOWN CAR 1898 40 SIP
Purchass Cate i ﬁ Turbo
. Dealer's Name_ {ATER Liytochl Mincuad SNt s see . Engine Size Diesel
oM e 3 A = - = e R XA N
[fiNew [Jused Gty Yerkvidle Stae_ MY zip Cods_ /T4 95 No Cylinders __§ Furl Injection
Transmission Type |Antiiosk Brakee (Resirainl Sysbem Crulse Cortrol [Drive Train  [Wehlcke Type Body Shie
- Car Sport Ut 2-Dowr
[] Manual M ves  ([X] 3-Feint Bek Molorbet | [ief Yes Fronl Van Enﬁ?cx 4-Doar *
Priversioe &irbe Z-Paint Ball Rear Minvan 5= Moo Statirwagaon
B Avtomate | . - we Xl N [ No dtineel | e e Pick Up Truc
[ Fagsargersine Ajtag Cther
FAILED COMPONE MT{S}IPART{Q} INFORMATION
Componant Pert Name(s) Lecatlon Friled Part{s)
92132000  |SUSPENSION:NDEPENDENT FRONT GONTROL ARMUNKNOWN T | ] Len Right %] Criginat
PALL JeinT DA Low SR ConTWOL 2800 g Front % Rear [[] Replacement
No ef Fallures Datets) of Fallures)__ 01-DEC-2000 Failed Partis) { NHTSA Praviously
Mikeage st Faikreie] o Avaitabla? Contacied?
0 ahicke Speed at Faillre(e) a0 DY&& [He|[O ves [OJNo
APPLICATION INCIDENT INFORMATION
{Please deacribe in detall the incidant{s), Fallure(s), Crashies), and injuny{ies) an the back of ths Torm)
Crash Fire Number of Persons injured | Numbar of Fatakties Estiraiad Properly Damags | Reported to Folica’
[IYes [EINa|[Q Yo [X] Mo d * D o | Oves Ko
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S], INJURYT{IES)

[ EfatiraaE oH ACK IF NEEDED

he Privacy Act of 1374-Public Lew 93-579 This Infermeaton s requasted pursuart to authorily vested in the Matisnal Highway Traflic Safaty Act and

ubeaguent amendmerts Yoo are Lndss no obigation io respond thes guestionnaire “Your resporea may be used to assist e NHTSA in detarmining
tver a ranufackurer should Sike appropista actlsn to correct a safety defect. 1T the NHTSA pioceeds with administraiive enforcernent or litigetion

4

inst a manufastuner, your response, o a etstigticsl summary thareof, May ba used in support of the agency's actan,




—_
'

PR R PR e

! : r » dn -- ! o= . sk Sty -
LU LR dejta a1 Pl wln B Rt £ i ¥ o

L— Fold to show Return Addoass inD stame nesced) Fastan with tiped or stapls snd maid
IN MATION ONK TIRE FAILURELE) F & BLE}
TIRE (DENTWICATION NG
clol|T ) MANUFACTURER/TIRE NAME SZE

* The identfication number consists of 7 to 10 jetters and numenals following the letters DOT. | is usuably Incated
_ nurmmhﬂnnmmmmmllﬂrmmrﬁﬁﬂabiackmlltire.

NARRATIVE DESCRIFTION (CONTINLIED|

STBTE Laen]  pHAS b/ é//i//L
)L L /2%%273‘
,_Qéﬁ/# e £ — ~ 3745~/ K
fﬁéﬁ"ffféﬂgﬂ //ﬂ j /f 72y %{’f

Jh - Y

o LR APC: WS - ST S

et b el e -

p.r_-ﬂ.......u,'._._.u.*..M_-.I_i-'-n-E--—----;--u-—.—- ---------- n T ey A
LS Department
of Tarsp-onation .
National Higlwwery ' UTICA HY 133 1S5 #)
Traffic Sakty
Adminiciration

Wisshangrron, D C. m :
Otfcnl Bmivess BUSINESS REPLY MAIL
ety for Privyte Lo 5300 FRET CLASE PERMET NO. 73173 WASHINGTON. O.C.

POETASE Wit BE PalD @7 MATL HWY TRARFIC SAFETYT ADMIN.

L8 Departmant of Transportation
tiational Hiohway Traffic Satety Administration
Information Management Staff NSA-10.01
, . 400 Tth Street, SW
. _ Washington, DC 20580



ERALFPRIE.  CHiRWTLGE [

NERS W' Mo biiakliln kel B paH 0 b IS

Coptyigms

MCTULITY )

ER LINCOLN MERCURY. SAL
5124 Commercial Drive

Yorkvilla, New Yaork 13495

L]

AMoercer Y @'

PACE T OF 2

TOTAL - PARTS -
........................... [EMTRIN. MO-=--=a-
TGTAL - WISC
06§ 1 JOURNAL PREFIX LIS B 1 TOTAL
........................................... S
JIINTS AND TIE ROD ENDS
T2 %
zmmﬁm LICS JoF 2TOTAL 3.5
.......................................... T IR oo
' ETION. o oeoooenennes UNIT PRICE-
Tum.-r-ﬁ'rgu 333
......................... i 00
3 JURNAL PREFIX LICS JOBF 3 TOTAL

64.00

FOOMTIMUED ON NEXT pagFl

J15-736-3003
[TLETARETT o TECH T - GE TATE TS N
667105 TOM 153 . 121300 LIG53464
P TTS S I {7 ) VLR ] T ICK kO
P11 40312 _ IWHITET
“EAT WANE ; WODEL ST AN SR W
BE/LINCOLN/TOWN CARMDR EXECUTIVESD .- ] 0__
ST " T CoELE LG E il Ko
__'I'L=ll=.li.fllﬂr'|'\'“T'I"ﬂlH‘EB?JMc| £ A -
' 1216100 MQ: 46314
TOFITTENTS
........................................................................ o h _H.T STATE
............................................................................ . AEPAIR SHOP- -
veiz HETERE T . R43SM106 *.
$ %L JOINT AT
LL JOINT DISCLAMER

OF WARRANTIES ..,

THE sa#gn :ﬂaaawv L‘IPF&EL;
DISCLA &ﬁﬂhﬂliﬁ

EMHER EXPHESS OR MPLIED,
mcumua ANY mua:- WARRANTY

LiMITE} ZXFRFRS Wa E.'t.-‘-’l...\.lﬂ l

Lt rizare warraried for
St r ) peplae whinherer

1
I
The Graler daredy ‘

-

P by B
Mas g

PR

rmplied warrantizs of
P pnd Siimpza fa bhe

SO BEAFN IO

ALl PARTS INSTALLED .A.F{E NEW
UMLESS OTHERWISE SPECIFIED.

THANK YOI

49:45:15




2 ls0 S9T30bT #W31I HENIOHHL dIHS

A

TG6S62LLTHT _m,_..__ ._?_.-._”

1 IR ikl HIh=0 46 (] JIHS

. L Ry
T . a v pyp un B A7 par T2
e o - Unesgag puE
TR I : f31a vy u Bdu pZ pur BT
- S caé $:1800 TONg TRMULY PeJEUTIS3
:__.q.__:m.:__.n.._—_. 02 o GT pus :

Ugsaa| B BARTYIE T7Em

: HOISSIWSNYEL argeurisa nsey} yjm seqaigen o
_.._tu it n_m n.. H._“ __E_. Zu1fued . UthEDH:d G3345-% DJIHOULIINE  gyeaalon mgp pogy eiestpus p41

“Ad0ul Yottt pun : ‘LSAIV1VD
HUIMWB T tadDd ) CJdajuan AIUD)SIESY shu ey EEE u_=__=. UER] BARY ) .zn_uhuw_.z_.. 13114 ‘SHATHITAD 2 el ﬁ.:waz e TR
ASNOISTI B S4OUDET PIIAAAS POUDISISSY FLr L m_zmmu__m_ﬂm.m_.w}w JW_ﬂ% ﬂ%MMEWMMW =TIy ”_._“ sLTqw ‘__.._h.:_.._“_#u
- - ) " r faunrgypeud Butardp tsweride
anAdas APIEONGY JNoY-pgZ IRAPAIUT }] dn ph)144RTS SATIIYEL [[# | qure Augs Ton o 1eray

paaw Buiardp Kuona amod ruoddns o)
£831AA% YHa nod apiroud m paufisap
affoyand S {ausy  Laumn e rsuayaaducs

D S} L INFWLTANOD NTOONTT UL _

BUTddg LCRTdedL) J0d

EEEE dn-aum m:E asa %_.1 o ;
- £ sl jey; auibus ue
ym paddinba s1apanaa siyj

ND11VWH03N]
AWON0DT T1an

BdW ALID

1
I
4
1

-A3|E3p 2y} 12 d|GEREAR QIND IDVITW SV T3 el Ut sIayj0 0} IPIBA SIYY osediog

AdWNE-HJHNA TH DD0 OS5 HA & s TAHINI J0 ANNL CTW DODTUYT e
JOHYICISSY FOTSAY0N "HH 92 = WI01D HLiM 33LH3D J8ysuid o

quzHuzznu1=4uqu4|umH I80443 oM1d33LS 174145 4M
CLOAN LY3IH |95 H¥3y ONTH3ILS JATIISHAS Gid4ds +
CIAHILIMS AT1HATT » CHOINTH 33HOd »
CdTLHIADKIAY I0MLIKNDD 2345 = THLD IHNTINA JIHAH:23TT »
s1v¥3% dWILl OLNY¥/M QHOD H1Y »
JoMN0T l407W0D HIML 06706 = NILGHIAENS HIY HY3H »
MILEATD JSMI JINOMLIDITT « AIMOd AMDESIDIDV 0AAYII »
TJLLITSEYD JHNOS WAHd W rHY = TYHOTLI3NNA
¥GTHIINT SHIAWNE HAM-G »
I17IHO AWDHHD » CdlY ] OHIMIHMED »

N.lO¥d WOISOMMDD FAISNILYS o M3IL5SAS AMLHA
e Lo AMIATTIIAT ¥ MOLLYNILSIO WHNNILHY 037%37H0D QITUNTHNTITA8S3 143N AL0WIH o
U0 0IR‘£E  SHOIL4O T 313IHIA 1¥i0L 41150H¥430 MOOGMIM NYIH » WILEAS LATHI-TIHY
SHOHYIN ¥MJ 2TICIRD Q3198 - CANNZ TT4WAXT AYINSLINUHA »
TITRURIRS WIISAS SNOISSIWD VINHOHi1¥D TIITHM WANIKNTY INOLE-A = Wyid zaﬁm:ﬂwzh A0 mmmm '
COYIn CILNTL 8¥10S « LINYNT WIOT-[LNY 2ST0 IM-» »
LNIHdINDI “T¥NOILdO - JWETOYIH 3TAIS INLTIZLEAND « cnyE HIY GHG SGvd F NIATHO o
00 016 9% 33744 IT1TITHIA QUPONMLE I8TITivT FITEMIES/ ALId9S

813 118)8 pagsang HOLLIYWMOJHT 35134 TORVHT YELXS ON 1¢ GIAATONT INIHAIND3 OavaNeLs

et Ty

“;._. :pudu u:#m qumnhuna SHYEL -0 oLny- 2INCH12313 - TH (LHIOHS 4V
.. HOTM3INI ARTIONT BA I43 1974 - AUGXMT V LVHMA
IY0OHYIID ALTHM LHYHEIA AMNXNT MIONISSYE-9 : n‘ —A "

Al v | O maaw Baim™ys—1 e r T i




