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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

FADS CRUMELED, THEY SEFARATED FROM METAL BACKIMNG. DRIVIMG ON FREEWAY AND WHENM
FRESSING ON BRAKES |IT FELT LIKE THEY WERE CRUMBLING. SECOND TIME, IT WAS METAL ON
METAL ERAKING. TQDK YEHICLE IN TQ DEALER, AND DEALER FIXED PRQBLENM. SECOND TIME

SAME PRCELEM HARPENED WHILE DRIVING OUT OF CGARAGE. CONTACTED DEALER, AND THE
DEALER WON'T DO ANYTHING SECCHD TIME ARGUND.*AK
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




