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December 12, 2000

¥1A Certified Mail - Heturn Receipt Requested

Monace Coach Corporation
91320 Coburg Industrial Way
Coburg, OR 57408
Re. My Client: _
Vehicle I FI120412Y1009475

Date of Purchase June 30, 2000
Dear SirMadam:

Please be advised that tius office represents Mr
regarding the above referenced 2000 model 36 foor Monaco Dynasty purchased new form Lazy
Days R.V. Super Center in Sephner, Florida, on or about June 30, 2000.

As you should be well aware by now, Mr. and Mrs- have had many problems with
this motor home, and lodged numerous complaints with Laxy Days R V. Super Center, along
v with representatives of Monaco Coach Corperation. [t is my understanding that they have had a
discussion with Mr. Mark Kelahota the national sales manager, Rick Thoriston, the service
rmanager for Monaco, Mike Spencer the sales manager from Wakaruse, Indiana factory, and Lee
Covey, Roadmaster production manager of Monaco Coack Corporation. | is my understanding

that all of these individuals have been unable to resolve the ride and handling problems associated
with thig coach. '

By way of introducticn, [ will attempt to give you some brief history of the problems
associated with this coach. Mr. and Mrs. Illllcck delivery of the vehicle June 30, 2000, This
36 foot Monaco Dhynasty was a 2000 model, yet purchased new from Lazy Days with
approximately 3,500 miles onit. The Smith’s traded in their 1996 Conquest Gulfstream Motor
home for your Monaco Dynasty at a purchase price of $247,848 00 plus approximately
510,00%.00 in sales tax. The W s were taken for 2 demonstration ride in znother motor home,
and purchased this one a8 it was sitting on the lot. They were not given a demonstration ride in



the actual vehicle they rurchased, yet they were assured by Lazy Days it was in pristine condition,
and any problerns they liad would certainly be 1aken care of. ThIE were staying in a near by
campgrourd in their 1596 Conguest when a representative of Lazy Days brought the new

Monace Coach to them. Their personsl belongings were transferred from one coach to the other.

Immediately upon delivery there was 2 problem in that the coach would not level properly.
It was returned to the garage where they wete advised that Lazy Days service department had to
replace a computer board in the service area. They subsequently were 2ble to level the coach
manually. Mr, and Mrs. I wnnsdiately took the coach te return to Rutherford, New Jersey,
where they had busisess mterests. Tie Smitis fouad the ride to be rough, vet they felt they
needed some time to 2e1 accustomed to the vehicle. They remained in Rutherford, New Jersey,
for about 3 weeks where the vehicle remzined in sleep mode  When they were ready to eturn to
Florica, they could not get the automatic leveling system to adjust properiy and the vehicle road
ternibly. The nde was very hard, they were afraid they would do damage to the vehicle. When
taey arrived in Delawarz, they called a service representative of Lazy Days whereby they were

direct2d 10 manually measure and adjust the leveling system. The vehicle continued 1o drive very
hard.

Mr. and Mrs I arcived in. Chicago and again calted Lazy Days. Appareatly the
Monaco factory in Wakaruse, Icdiana, made an appointment at Weisse International Truck
Company in Plyriouth, indiana, to service the coach. When they arrived at the Weisse
International Truck Conpany, the mechanic advised them that he had no experience with this type
of leveling system and would rave 10 send »o Wakaruse for a book. As there was no one to work
oa the vehicle and the VWeisse Internazivnal Truck Company, Lazy Days advised Mr. and M.

B ccoummn it 1 their dealership in Tampe.

The -ad a hist ¢« f approximarely twenty (20) items or 50 that needed repaiting,
The major repar neede:] was to the ride and leveling system. The remaining items apparently
were damaged due to the ride and stress the entire coach was experiencing during their travels
*After twe (2) days at the Lazy Davs Service Center, MR was advised that it was 2 fuse that
was missing. They wer: toid the vehicle was ready for pickup, and upon inspection, it was plain
13 see the vehicle was soll sitting ‘oasided and unlevel.

Mr. Danny Mcore observed the vebicle and returned the coach to the repair shop. Again
the vehicle was teturned as being complete in its repairs. The vehicle was still not level, nor
would it jevel zutomatically. Mr. Moore advised that the velucle would then be taken to their
“chassis” man. When it was returned this time, it appeared to 5e leve! and thiNNIR s were
assured it was fixed.  Auditionzlly at that time, a complete service repair was done on the vehicle
at an expense in excess ¢f $700 00 1o Mr. and M Additionally the vehicte was washed
gnd waxed at the dealership for 321000 1 have enclosed copies of thesa renair invoices for your
review, along with the criginai bill of sale and supporting documentation at the titne of purchase.

Mr and ’.VL-vere assured their vehicle was in fine condition at that time, and as a

tad
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result, they headed towird Branson, Misscuri, where they intenided to conduct additional
business. By the time they reached Baron Rouge, Louisiana, on I-53, the coach road worse than
ever. The ride was unbzaracle, and Mr. and Mrs. Smith, along with their daughter, could hardly
stanid 10 be in he vehicle during this drive.

Again a call was placed to Lazy Days where they were once again advised to level the
vehicle manvally. MOl advised them at that poini that he was very upset, and intended to
return the vehrele to Lazy Days for a refund. Nonetheless, he contacted a dealer in Littls Rock,
Arkansas whereby he was advised that the vehicle could be taken there in two 'weeks for repairs.

Mr. and MR were advised by Mike Spencer at Lazy Days to take the coach to
Elkhart, Indiana, Mrmilmmmiyhad to finish conducting his business in Lexington, Kentucky before
e could take the coach to the factory in Elkhart, Indianz,

Nonetheless, M. and Mrs M wers waiting the following Menday morning at 8:00 at
the Elkhart facility. They began work on it at that time, and late Tuesday evening they were
advised that vehicle had the wrong shocks and one of the hangers was wrong. The followmng
Wednesday and Thursday they were advised that the computer board and the wiring was
defective. On day five of the repair :hey were told that the problem might be in the wiring
harnesses. If it could nit be repaired it would have to be ordered. After the sixth day, Mr. and
Mrs. Smith were advised that the coach was repaired. Mr. and Mrs. [Illlbad to wait six days
Juring their business schiedule in Elkhart, Indiana for the repair of their vehicle. Although they
had to ocoupy their tim: during the day, they were permitted to sleep in the vehicle at night.
Nonetheless, this lengthy, and certainly speculative repair, caused them further Inconvenience and
disruption to their busy schedule.

when thII wen: 1> pick the vehicle up, the interior of the coach where the
mechanics had worked, had significant stains to the white leather interior and white carpets of this
seemingly brand siew vehicle This coach was Mr. and Mrs|JJJlll bome away from home, and

" “they were very distraught over the condition the mechanics had feft the vehicle in. The interior,

clearly needs o be replaced, or at & minimum professionally cleaned. Furthermore, the covers
where the computers were replaced around the driver's console were cracked where the screws
were improperly seinserted. Mr. and Mrs JjJJJJadvised the plant manager, Lee Covey, asto the
gandirion of the vehjcle and requested that he inspect it. Mr. Covey expressed his apology and
advised the Smiths that they should have the vehicle cleaned and send the bill to the factory.

Upor leaving, Mr. Covey noticed that there was damage done o the door around the
electrical systems of the coach, where it agpeared that 2 workman had not unlatehed the door
prior 10 trying 1o close it. The latch was broken and the door was bent.

Subszequent to that, the-nad to tend to business matters, and were unable to
immediately return the voach 10 Tampa. The coach road better; however, it would still not level

properly.
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The vehicle was returned to Lazy Days in Tampa, Florida. At this point the vehicle has
undergone significant siress, and it has [teraly been shaken apart due to the problems associated
with the nue and leveling system, that apparently the dealership and the manufacturer are unable
1o remedy. At this point the radio has fallen back into the dashboard. The television has fallen
out of its enclosure. The grout on the floor tile is ¢racked. The front window is starting to pull
away from the coach. The generator does not operate comtinually. The molding in the
refrigerator is falling out. The shower molding is loose, the bathroom door does not fevel
properiy, the slhide out is not working properly nor sealing correctly. The brakes squeak, the right
rear tail hght comes off and on, the left fog light is out, the heat pump apparently does not work
propeiiy. There is unbearable odotr coming from the shower drain. The remote feature for the
television set in the bedroom will not work property untess the bedroom light is off. Lights have
fallen out of the vehicle. and mirrors have fallen out of the interior of the vehicle due to the ride.
Apparently these are the visible signg and problems the coach is having, and Mr. and Mrs. Smith
gre more significantly concerned with the structural damage, damage 1o tires, steering, and
plumbing, that they cannot sec. They fear that to continue to drive this vehicle would be placing
themselves in 4 dangerous situation.

Every time that Mr. and MrsJJ speak with Lazy Days, they are advised that they will
remedy the probiem. However, it is apparent at this point that that is not possible.

Cn or about November 14, 2000, the coach was returned to Lazy Days with less than
12,000 miles on the vehicle, with about 3,500 of those miles there at the time of purchase. The
Smiths spoke with Mr. Ine Myers who treated the Smiths as if they were bringing back a used
coach to trade for another vehicle. The Smiths were insulted when Lazy Days would only offer to
trade their new coach for a lower model Monaco coach costing $229,000.00 with an additional
$18,000 .00 paid by the Smiths for the difference in depreciation of their coach.

Mr. and Mrs ] in necd of another coach as they are used regularly in their
business ventures. Thegiig have been utilizing motor coaches in their business for 30 years,
‘and at this point are very distraught over the situation with Lazy Days and the Monaco Coach
Corporation. I have en:losed photographs of some of the interior carpets, seating, dashboard and
exterior door that were damnaged and/or dirtied while the vehicle was repaired at the factory. 1
have alsc enclosed a copy of an inspection report from Hyatt Automotive, Inc. for your review.
As you can see by this report, Mr. Hyatt suspects possible structiural damage, especially to the
front suspension, including airbags, steering system, spindles and axles. He fears that the abuse of
this ride hag certainly shortened the life of the vehicle.

Mr. and Mrs B would certainly like a refund of their purchase price for this vehicle,
or at a minimurn, the replacement of a brand new Monaco Cozch substantially equipped the same
as theirs.

As is the case, please be advised that the Monaco Coach Corporation is hereby placed on
written notice pursuant to Florida Statutes, Chapter 581 of the Florida Motor Vehicle Warranty



Enforcement Act, to comply with said provisions. You are hereby notified that demand is hereby

made for a final attempt tc cure the nonconformities of said motor coach pursuant to Florida
Statute 581.104.

I trust vou will find Mr. and M-mvc besn more thar patient and accommodating
in their attempts to bave: the motor coach satisfactorily repaired.

I look forward to your anticipated cooperation in amicable resolving this matter.

Very Tazly Yours,

,?
ﬁ:‘?/‘/ﬁﬁf/ﬁﬂrlds.tmn
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ca: Mr and Mrs. JIIIIEGEGB



