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March 1, 2001

Mr. Richard Wagoner, Ir.
President and CEO
General Motors Corporation

100 Eenaissance Cenler
Detreit, M] 48243

Dear Mr. Wagoner:

In March, 1999, I purchased a new 1999 Chevrolet Malibu LS (VIN # 1GINES2J8X6200733) at
Mirak Chevrolet, Arlington, Massachusetts. Since that time, I have experienced three life-
threatening situations with this vehicle. The vehicle, without any warning at all, simply dies out
(shuts down, causing a loss of my steering and braking ability). This condition has occurred at
dilferent locations, different weather conditions, and, at different rates of speed.

This cvent has happened three times since the vehicle was purchased. The first time, was within
a week of my taking ownership of the car {Aprif, 1999}, and, then it didn’t oceur again until one
and one-half years later. At fhat time, though, when it did happen, it cecurred twice in less than

apericd of one-week (Octaber 25, 2000, and October 29, 2000),

T have returned the car to Mirak Chevrolet, and, have asked them to investigate the cause of the
condition. Each time, (hey have returmed the car to me stating they can’t duplicate the problem;
and, the onboard computer isn’t registering the stall outs. I have asked them to replace the
onboard computer, and test the electrical wiring; and, they have refusad 1o de both. On
November 15, 2000, T contacted Mr. George Wimer; Service Manager, Diavidson Chevrolet,
Malden, Massachusetts, and requested a “second opinion”. He refused 1o lake my vehicle for a
second inspection, which, in my mind, denies me my rights under my new car warranty.

Bcing very unhappy with the response from both dealerships, I contacted the Better Business
Bureau and filed a claim with them; and, on December 4, 2044, a hearing tock place.
Unfortunately, the outcome of which was not to my satisfaction, Simply stated, because they
can’t find what is wrong, it isn’t or shouidn’t be construed o be my problem; nor, does it mean
there isn’t a serious, safcty problem with this car. What is it going to take, me or someone else,
to suffer serious injury, or possibly loss of life, before some corrective action is taken? As you
are well aware, Firestons didn’t think they had any problema, either. However, due to ignoring
an unsafe situation, they are now facing major litigation because of it.




I paid in excess of $20,000.00 for my car; and, it now appears Gensral Motors Corporation
doesn’t want 1o stand behind their product; leaving me with nothing, but a potential accident
waiting to happen. 1 find it to be pretty sad, when you purchase a new car in good faith; and, you
have to be literally scared to death, with no pun interded, to drive it.

Not only am I dispicased with what has happened with this car, which I leved before this all tock
place; but, I'tn also very displeased with vour comnpany, and the manner in which they have
handled this entirc situation.

On several occasions during the time these events had taken place, I contacted your Customer
Service Department, with absolutely no satisfaction. Each time ¥ talked with them, [ was told
they had to research it, and [ wonld be contacted. Just for your information, if I hadn’t filed a
claim with the BBRB, [ still, to this day, wonldn’t have heard from anyone in General Motors.

I am enclosing a copy of an article from my local newspaper, The Boston Globe, which states
vther car manufacturers, Chrysler & Volkswagen, have experienced the same exact problem as I
have. It is interesting to note that, in the article, Volkswagen had been willing to do something
for their consumer; as a goodwill gesture. You would think that General Motors might want to
follow their lead, and do the same.

[ have been censidering alerting others of this problem on a wide scale basis; and, the lack of
cooperation I have received from GMC. However, before taking such a drastic measure as this,
it is my hope, we may be able to reach a satisfactory solution to this matter; hopefully, before
me, my passengers, or, an innocent person 1§ severely injured, or even possible loss of life
OCCUTS.

[ would appreciate 1t very much, 1if you could please coniact e with regard 1o this matter, either
by mail, at the address above; or, by telephone, at wnrkj or at home, after, 5:30

P

T appreciate your attention to this matter; and, thank-vou in advance, for your assisiance.

Sincerzly,

{Enclosures)

cc: Nahonal Highway I'taftic Safety Administration




