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December 22, 2000

American Suzuki Motor Corporation
PO Box 1100
Brea, Ca 92622-1100

Attention: Motoreycle Customer Service

To Whom Tt May Concern:
On May 23, 1998, [ purchased a new 1997 Suzuki VSS00GL, VIN
FS1IVES2A9V2101997 for $5799.00, with two miles on it,

On Sunday, October 22, 2000, 18 months and 4825 miles later | discovered a hole about
the size of a pen point in my gas tank. His occurred without waming whilc filling up,
causing gas to leak on a hot engine and exhaust pipe.

Now after cailing the dealership who told me there is nothing they can do because it's
out of warranty call you people. So 1 call you peopls who tell me to call the dealership to
tell the Regionzl Tech to ook at the gas tank. Well after being told by several people that
there’s nothing that can be done because it's out of warranty, I'm now stuck with a
$5799 00 motorcycle with a faulty gas tank. Although I will admii that the bike 15 cut of
warranty, [ in no way expected 10 pay $53793.00 for 2 motoreycle that would get a hole in
the gas tank after only 18 months to be told by Suzuki there’s nothing they can do for me
its out of warranty.

Not only am T upset that a gas tank would develop a hole in it after 13 months, but that
the company won’t stand behind their product. IFThad known that Suzuki would not
stand behind the quality of the workmanship and material, ] would have bought a
motercycle from a more reputable company.

Now 1 have to put out $544.00 out of niy pocket 1o get my motorcycle fixed.

After this experience I certainly will not recommend a Suzuki Motarcycle 10 anyone.
Since 1 belong to several motorcycle organizatians [ will sure to pass along my
experiencs to them, )

Thank you,



$ SUZuUKI

AMERICAN SUZUKIMOTOR CORPORATION
WMOTORCYCLE

January 18, 2001

Dicar Pat Smythe

Thank you for your recent letter ta American Suzuki Motor Corporation. While we
appreciate hearing from our customers, we are serry 1o hear about your concerns
regarding vour 1997 Suzuki VSE00GLY V2101997

Your letter mentioned that your VS300GLY had very low miles which indicated thar it
may have sat for long perieds of time when not in use. If a motorcycle is improperly
stored, it can experience problems with corrosion or rusting, this is not a manufactuning
defect, Our records show that your VS800GLY is out of the manufzciure’s warranty
period. Bascd on the available information, Amctican Suzuk Motor Corporation will be
able to provide you with any financial assistance ir: your repairs.

We reconimend that you take the motorcycele to an authonized Suzuxi dealer for an
inspection. If you do not have a working rclationship with a Suzuki dealer, you cim call
to]l free (R0N) 828-7433. This number will provide you with the location of your nearest
Sueuki dealer.

We apolopize il this decision does not meel your needs.

Sincerely,
American Suzuki Motor Corporation . .
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Brad A Wright
Regional Service Administraior
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3251 E. Impanial Highway, P.O. Box 1100, Braa, CA 820221100« Tel (714} 586-7040 « FAX (714 Fr-6003
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