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Febmaary 15, 2001

American [suzu Motors Inc.
Owmer Relntions

13340 183" Stroat

Cerritos, CA 90702-0007

To ¥Whom I May Concem:

We are writing this letter to inform you of & serious incident we experienced wilh our
1994 lsszu Rodeo. While it 15 certainly the first major problem we bave had with this dependable
and fun to dnve vehicle, it is ore winch will make us serioushy reconsider buying another Isuzu
vehicle. Owr Rodeo recently coept over 100,000 miles. and we weis considering Lraling “up™ fov a
"Frooper or purchasing another Rodeo. It's a vehicle that we have absolutely enyoved and
recommended o furnily and friends. As a result of our past recommendation, two family
members purchased Rodeos and several fiiends across the country now drive 1suzus.

The incident occurred on January 23, 2001 while my wife and daughter were driving
home in pur Rodeo trom a local mals. They were traveling on U5, Rouste | in moderate waffic at
approximately 50 miles per hour when the rear dnver side whee! inexphicadly fell off the vetuels
(just the tire). My wife was able t0 maintain control of the vehicle :md guided it to a stop nearly '
a tmle dowm the road, The wheel boumced by and stopped 0 the middle of the two northbonnd
lmes on Rowute t and stopped traffic. Fortmately nesther my wite nor my thiee vear old daughter
were injured (although badly shaken up) and ro additiosal accident or propenty damage resulted
from the wheel falling off the vehicle,

Ouy insurance company dispatched a tow uck to the scene and the Rodeo had o be
moved on 2 flatbed truck with a “skate™ due to the missing wheel. Beforz dragging the Rodeo
onto the tow truck, the driver checked the vehicle and other wheels, He observed that the cear
driver side wheel and lug nuts were gone, aithough the rest of the druom and rotor assembly was
still present. Then he checked the passenger side rear wheel and discovered that one lug nut was
mussing and several others were loose to the touch. In his assessment, it was oaly 2 matter of time
beforg this whegl would have fallen off the Rodeo as well.

The Rodeo was wwed wo Dick Greenfigld Isuzu { Lawrence, New lersey) where we have
had it serviced Tor almost 3 yeans, The last scrvice om our Roko baxd Ieen as Greonfield Tiven
only 7 wereks and 2060 miles hefore the accident. This service, the 90 200 mile maintenance. is
one of the most complete and thorough services recommended by Isuzu. In addiion ta the routine
mgititenmmee, a numbet of additional repairs were made 10 our Rodeo, including ehe repair of the
regr taitgate latch, replacement of the O2 sencor, and major reac brake work. This service on our
Rodeo was completed by Greenfield Isuzu just days before the Thanksgiving holiday 25 we were
preparing for a trip to Washingon, IXC. T took severad days for the service to be completed, and
even with several days of work, the ttuck was not returned unhil late in the evening, During the
service, at least one other mistake (that we know of) was made by the service seaff workang on the
Roden. My wife was told that the (2 sensor needed ta be replaced and was qunted a 560 price or
the ropair part. When the bill araved the cost of the O2 sensor repair pard had pmped over $200,
When my wite challenged the bill, she was told that the rrustake was made because the shop was
extremely busy with pre-holiday work. Greenfield Isuzu did adjust the bili for us.,



Because we have very Kitle mechanical or amtomotive repair background and we have
had so few problems with the Rodeo, my wife and T spoke with several awtornotive repair experts,
including two repairzervice mansgers at local car dealerships and the service manager at another
1suzu dealership in New Jersey. All were shocked that the entire wheel suuply fell off the vehicle.
The 5uzu service manager [ spoke with 3aid that, in his experience, e had only seen this happen
when part of the axle fell off along with the wheel, These professtonals gave us the same
mechanical diagnosis — in their opinions the tires had been improperly re-mounted foliowing the
20,000 mite service. When I questionad how it could possibly take nearly two months and 2000
miles For an improperly re-mownted wheel to fall off, they all staicd that it was absolutely
possible for “hand-tightenad” or impropecy tiphtened Tag nuts to remain tight enowgh for quite
some time before finally falling off. As one service manager iold me, “Wheels don’t just fall ofV
vehicles....”. Wheels do not {ail in the mannier uniess (rere 18 some type of uman ermor, As the
fame service manager told me, “Tires explode, they pop, they et holes in thern, 21t mmavoidable
accidents, but when one just falls off the truck, there’s no other reéason than improper
installation.” Combine ese assessments with the tact that the passenger rear tire was close to
failing off az weil, and any reasonable persom would conglude that the mistake was made at
Greenfield fsura. This was not 2 mechanical breakdown — it was a mechanigal misfiuncion
causad by buman error.

When 1 met with JefT Raeb, the General Manager of Greenfield Isuzu, he told me that he
was “abzsolutely certain that the service had nothing to do with the sceident™ and that the tires
were properly re-mounted. The management ream @ Greenfield [suzu had a number of very
imteresting theories about how the tires could have fallen off, all of which left other mainterance
professionals we spoke with just shaking their hoads in disbelicf. Ong of the theorics is that the
wvehicle was “vandalized” by some unknown persons while parked at the local mall. An
interesting theory, but bow these vandals could manage 1o loosen the lug nuts withow setting off
our car alanm is bevord me,

While we believe it is highly hkely that the Rodeo was improperly serviced at Dick
Greenfield lsuzu and the wheels were improperly re-mounted, what 15 even more distusting to me
is the thought that the staff at Greenfield Isnzi may be ripht. What if this wasn’t a mistake by
their staff - that it Just mmight be possible for a condition to develop to cause one wheel to iy off
an Isuzn Rodeo while another wheel i3 yast hangme by s threads, ready to drop. The safiety
implications of this possibility are enomuons — the vehicle was just senaced  the Isuzu traimed
technicians did not note any damage 10 the tire bolts o even to the tires themselves. If Greenfield
s right, then this mechanical comdition snddenly emergred in the last 7 weeks andl the same

mechanical problem surfaced simybtansousty on two separate parts of gur Rodeo — the yvear dnver
side tire and the rear passenger side.

We have reported this safety issue to the Nanonal 1lighway Traffic Safetv Division of the
Departrnent of Transportation, as well a3 te state and local safety boards. Manoy have expressed
an intercst 1m this issue. We understand that there bave becn previous complaints about the whoel
bolts on Isuzu Rodeos,

While we are happy to be able 10 report that there wire no setiows njurics or dunage a5 a
result of this ingident, we do believe that we have a responsibifity to the family and friends who
are now driviag Isuzu trucks based upon our favorable recommendarions. Wore importantly, we
belicve that 1suzy has a responsibility 10 iwestigate and determine how this accident conld have
happen=d, sand to take steps 1o prevent similar accidents fromn happeniag in the future. Because of
the minirmal damage done to the truck, our msurance company has declined te take formeal action



against Greendield lsuzu. We would like to sesolve this issue with vou withowt having to involve
anh attomey as we believe it would be in both of our best interests,

As we awail the results of your investigation, American Express has agreed in
temporan ly suspend the almost 31600 payment for the November 90,000 mile service to
Greenfield 1suzn 8= the fiull and proper execubon of the service has now been serionsly called into
quastion.

Please do not hesitate to contact ns 2. v can provide additional
taformstion about this unfornmate incidemt.

Thomas kuaz, Esq



