Far= azpatese: SV E b, 22250028
% ALto Safety Hotline FOR AGENCY USE ONLY 125
U Departrer Vehicle Owner's Questionnaire | ¢ keceved Dd_or
of T rtali
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9353 il —
TeatTie Sataty DC METRO AREA (202) 3660123 24=JAN-2001 [ -, T
Administration INTERMET: http: fwww.nhtsa.dot.gov -

Refercnce Mo,

BroBo1

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Wenide Yichs ehicls Modsl “ehicls Year Cumert Qdamster Reacding
soadey =d oo dd e g
CNC SUBURBAN 1996

Furchasr MNate Engine Sizz D Taros

Diealar's Mamsz CICHSEL H EE:EI
o M= Oyl noders FLE Irj@ction
[]Mew K]Used Uity State £p Code — O

Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
[]Car Epert U | ] 2-Door
] Manusl [] res |[]3Poin Bel [Metarbelt [] Yes [] Frent \an ETnmk [] 4Coor

O Autowa X « [] Driversice dirhag [ 2-Poirt Bel [] Fear Dwniuan
Chatlc 0

blctnreyele Staticrwagon
Mo chael | L cther H
X [ ]

Fick Up Truck
[ Passencerside birbag

Otkar
FAILED COMPOMENTISYPARTIS) INFORMATICN
Companert Far: Namadz) Location Failzd Partis)
20000 |ELECTRICAL SYSTEM:BATTERY.CABLE [Jlet  [JRart| [ oo
I Iront I:l Roor |:| Rl ceinenl
MG ot FallEs Dstelz) of Fsilureiz) F?ili..-.d _F'a:t-:s] MHTSA Trovioushy
Lilesna ot Failurage Arrmiiakles Contocted?
\ehigle Speed at Failures OQV¥es [QM=| [Q Yes [JNe
APPLICATION INCIDENT INFORMATION
(Please AEECrIee IN desall the INCIASNIE], FalIgIS), Wrasles), and InuryISs) on the BAgk f this tomm
Ciash

Firg Muribasr U Persuns Injuied Farbien ol Falalil es Csti nated Prope ty Damags

(] e XINe(f[] ves [X] Mo

Reparted o FPalice

DTES N-:-

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

EADODE. BATTERY LEAKED ACID AND CORRODED MAIM BATTERY CAEBLE. PLEASE GIVE AMY
FURTHER DETAILS. *AK

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Fomm Approved 9B, Na. 21270008

# DOT Autc Safety Hotline T JFORAGENCY USE ONLY 125

- . : A

s oeanmert Vhicle Owner's Questionnaire (VOQ) ) od_or .
of Traneparialion NATIONWIDE 1-888-DASH-2-DOT ' 70|12 Fii 3002 r
Natianal Highway 1-838-327-4238 24+ JAN-2004 e —
Trafflc Safety www.nhtsa dot.gov/hotlina ok uptr
Administration : oty e T G AT

ey " Relurence No.
OWHMNER INFORMATION {Typa ar Print)
ce8383 273291 |

Home Mum
memmﬁmmmmlmywmmmm|marmvm? 5 | !ND
In the sbeance of ah arth NHT, mrmmmmmmmmm%m
Signature af Date g4 1 ) 22F
RMATION

[ eticle idert. Na. (VIN) (Located sk battom ot | Weicle Make ahiche Madal Yehicle Year urrant Odarrater Reading
weintu e am drmeers S )

BN R T G696 2 GMG— iy SUBLIRSAN 1996

Furi:h.nu [ i L O Turhe
' - Engine Size
Dealer's Name_F2Vd.S (i Rpe £ ~8005 — 0 JF@M L IOl R e g::el
[Inew Rlused | cry duppans  sme AL zipowe 3E7/-3706 ‘ No Cyinders _ & [ Fusl Injaction
Tranemission Typea | Antdsck Brakes (Realraitt System Grulsa Gantred [Drive T-sin - [Wakicia Ty Baody Stye
. ' Car rt Ut 2-Demr
[] Manual [1 ves |B3FoimBer  uyoicpa [ ves | O From van Trook 4-Doar
fidl Driverside Altbag [=2-Poirt Bail Rear Mirkvan = Matorrycle Stationwagan
M Automatc E Ha 4 hmel [JCther Pick Lip Truck
[ Passangerside Airtag E— CHher
FAILED COMPONENT{SWPART(E) INFORMAT!ON
Coimpanant =art Name(g) Location Falled Par{s;
UE120000  |ELEGTRICAL SYSTEM:BATTERY:CABLE Qe [IRsht| [origns
(] Front [] Rear [ Renlacemen
. i NHTSA Prewvious|
Ma af Fallures Diatetz] of Fallure(s) _%WM i:gle:;:?rt{s} prrsA P sly
Al Miksage &t Failurals) £
AL Vahicle Spmed at Failutels) Lol # il E‘r‘es [JHo O e ENa
APPLICATION INCIDENT INFORMATION
(Fleage descrie indetad the eldentfs) Failure(s), Crashoes), and irjurydles) an the back of this farm)
Crash Fire Humbar of Pereons Injursd | Mumber of Fatasites Estimated Froperly Damuge | Raportad to Pokce
[JYes [ No|[T] Yes [R] No Aol A J— (yes [N

NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

 BA000M3. BATTERY LEAKED ACID AND CORRODED MAIN BATTERY CABLE. PLEASE GIVE ANY
FURTHER DETAILS. *AK

Basgra S D Lok sary LWACL N TG LABLE, Garrent y et JT Lf,.f_;,.-fgj ,/ﬁﬂ o

A28 DL 7P S AT T R Sd) LA MALED FRATS ) e CHRE iy
| M; LTRALIE ™ SIL o2 2,

.
[ EORTIMUE s BACK [F REEDED
e Privacy Act of 1574-Public baw 93573 This informalian ie requested pursuant 3 sullirlty veated in the National Highway Traffic Safety Act and
ubsequant amandrems. You are under no obligation o reapond this suestionnalre. Your response may be used to assisl the NHT A in determining
Fether a manufaclurer should take appropd|ate action to comect B safiety defect. IF the NHTEA proceeds with administratve enfiorcernent or figation
gainsd & manufeciurer, your response, o a stafislical summary thareof, may be used In suppart of the agency’a sction




BS Ar TR CHLM A0 R SEE Tl sk dh e s TR T amas e

, NORTHPOINT
G164982 4112690 CHEVROLET

* TNVOICE® 2175 Mangall Aued, Alpharetta, G4 30022
{678} 401-7525
whaiw nerthpalntehawy .com
PAGE 1 SERVICE DIRERT

{5781 451-7630
SERVICE ADVISOR: 1734 TIM PHILLIPS

. CoLLA i WiR G ornE ] UIENSE: D] . RCEAGE TNy R
AGNFE1 ERETG164QEE 32518/32518 [T4647
. DELBATE - 1F i DATE L WaRR. eXa, ] PROMISED 5L PON T RATE . PAYMENT . [ NG DATE : 5
1EDECIS95 10:12 JONOVOD CASH SOHOVZ000
T AO.OPENED ] .o GRERDY . io ] OPTIONS:  DLR:08480
07:12 30NOVOO [16:02 3ONOVOD
LINE OPCODE TECH TYPE HOUES LIST NET TOTAL

A CUSTOMER STATES ENGINE HAS TO BJE JUMP STARTED.
JO0 *kkik ELECTRICAL SYSTEM REPAIR *ikkkk

83% CPT 158.88 158.88
1 78-6YR 19001632 85.00 95.00 95.00
1 12157093 CABLE 42.30 42.30 42.30
1 12354950 BOLT, BATT 7.50 .50 7.50
1 1235495% SPACER - &.00 6.00 6.00
1 80369 BATTERY CLERNER B.B2 8.82 8.82

32518 BATTERY LEAKING ACID 2.0 FOUND BATTERY LEAKING ACID. REPLACED THE
BATTERY, LONG BOLT, AND CROSS~CAR CABLE. CLEAN ALL COROSION AND
NEUTRALIZE ALL ACID. PERFORM CHARGING SYSTEM TEST-FOUND ALTERNATOR
'DUT?UT 14 4V AT 924-DIODE GOOD.

. s e v ke e sk e e de e de g o N e 2 e ****#M****#*****ttit**‘i‘***
CUSTOMER PAY SHOP CHARGE FOR mamﬁgﬁﬂﬂ i

B 11,92
“Mﬂ!‘lﬁﬁ; .

QWMt*********w*************
+18¢0UR NEW SERVICE HOURS *
AND 8-3 SAT

o
$$ Skt A na

+ WE ADPDRECIATE YOUR BUSINESS. THANK YOU.

o
AFTER i ' *
* IOOKVENTENDE NEXT TO SERVICE ENTRANCE. *
-
*****i**********ir*******1\'************t*******

STETERENT OF GIoCCAIFEn | - o pesGhpTiong =2 4 . 5, TOTALS -
. _ Trm actor wearanty comestoigs ml | LABOA AMCAINT . 158.88
MISCELLANEGUS - HAZARDOUS WASTE DISPOSAL CHARGES | g Int wersiias smin ot 10 [0 0TS AMOUNT 159 62
INCLUDE THE COST OF REMOVING AND BISPOSING OF | Selwrharsy voremiy dl:;ﬂum-l GAS, OIL. LUBE 0.00
HAZARDOUS WASTE 1N COMPLIANCE WITH EPA REGULATION 1 impiwd, “wesadieg _dop Imelled [ SUBLET AMOUNT 600
fired To4 & parucular purpasa. MISC.HAT, M&T. DIEF, 11.92
allor it ssumw  nor
aqhorlzee  arty Gther pmlrun " TOTAL CHARGES
IEANTUE T 4]
- : e witn ) s iy | LESS INSURANCE
I:{ tam/itEMmME BALES TAM
S
CUETOMER sm'uuﬁng :; bty [ PLEASE PAY

THIS AMCUNT

CUSTOMER1 COPY




