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IT.5. Department of Tranesportation

Nationa®: Highway Traffic SBafety Administration
Information Management Staff NSR-10.01

400 7" Street, SW

Washington, D.C. 20890

Dear 8ir:

FPleaze note the attached document reflecting my complaint
regarding an unsafe vehicle that, though I am forced to
continue payment for, it is contiidered unzafe to cperate.
The =second document confirms that I have also notified the
Dapartment of Traneportation.

Your attention is now invited te the third document that
was addrese to Me. Cunningham. Thie document explains some
of my plighk. Moreover, there iz documentation (attachment
F} which claarly refl=scts that Haley Pontlac ia culpable,
Any assistance your department may be able to provide in
eradicating thils problem will be greatly appreciated.

Sincerelv,

Encl:
Lty to Cunningham

.

Bl - i o TN
"'II-..IiJl- .l.!..i'..'.".
ey .
-



[P P Pea ey e ok rlem o

VIRGINIA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVIGES
OFFIGE OF CONSUMER AFFAIRS
OFFICIAL CONSUMER COMPLAINTFORM

Fleasa typa or prnt clearly in dark ink, Send copies NOT orginals, of any supperting decurmnertation. Please mark out
wolr credit cam or bank accaunt number, your Social Security Mumber, ar any other pamsonal financial infarmation, but
do MOT rmiark cut order, sustomer or actount number assigned to you by the company invaolved.

SECTION 1 - Your Information
W, e, Wz Flrst nerme o M Tt
Mr.
Mailng eddress ,
. . M/

I necassary, showd wa contact vou 31 ome, & o= ; .
work, or by &-MalT Wopk /homg 0900~ 1?50

{Cptienal 3 Year of birh. | (Opliopaly  Are you cumenily a shydant? Yes[ | or Nn#*,i
2/15/40 It yos, check or:  High Sthasd] ] - College [ ] - Cther

City or gty of resicance
Prince William

SECTION 2 - Company Information: Your complainl may involve more than one company, such as sub-conbracton,
banks, finance or insurance companies, issuers of wamanties or extended service contracts, ete. If applicable, st the
first company with which you dealt under Company 1 and the second company under Company 2. List any other

companies invalved an a saparate shoet.

Company 1

Full mame of company
Galey Pontiac, GMC Trugck, INC,

Muling adese Ream of sulte number
3811 Midlothian Fike N/A

City Stale Fip code Sountry, if not US
Richmond VR 23235 - 1 N

Phore number, including area code Fax rumbar, including aree code City or coumnty where compahy 13 iocated

{804 ] 320=-9054 4 3 Richmond .

Hew did you arn abeul this company™ (Phons Dok, TV, radt. newspaper,

Compary’s web site adoress (URL):
mall, talermarkader Intermst, s )

Family member

wWv.haleyvauto.com

- el L

Company 2

Full rame of cormparny

General Motors Cuetomer and Relaticnship Seryices
Froom or suile number

Compary's web site wddress (URL):
contratt o warrany, ete.

!
j
Meihng address I
P.O. Box 436008 NFA |
City ) T State Zip code ‘ Courtry. i not US |
Poentiac, Michigan MI 4R343-5008 /A |
Preori® AUMmDeT, NCIUGNG AFed coge Fas ALMBET, INCIUEAY At Coda Cily or Coulihy whife Samgarty is oaled
(800 ) 222-1D20 ( } Pontiac
Reatenzhp to company 1: Sub-conractor, lander, izssuar of avtended serice

unkpown Consumer
SECTION 2 - Camplaint Information
Diate &of trder, pubchass of [eats Type of product of senace Invobved
Manufacturst of product Model ! Senal, WM, or auckion lam number | Year
l—— e i
Thid you Sign oralease? | Tyes, plaase indcate e following:  Gtang dete: Expiration date.
Yes i or Mo O
Todal amount oald Tolal amaur in disputs | How was payment made T (casn, check, credit card, money ander. ete )

IContinued)



ol " ma cmala claw [ I

badaggy A dw

iy g At adied RIA A ML AL 3

SECTION 4 - Full Description of Complaint {Uss addiienal shewts i necessary)

See complaint_of Willvy J. Haedin attached

SECTION 5 - Use this section for AL

JTOMOEILE and other MGTOR VEHICLE complaimts ONLY

Do yod by o lease thes vehicle?
Bay . Uaed

I= Hhis 3 new oF Lsad vehicls?

|% itusag for personal or commercial purposas?
Parponal

it the: dealer arrangs hrancing? Yes| ]or Mo (] I yes, pirase list finance company o- bank in Sechion 2, previcus page

Ewd you buy an sxdanded service or warranty conbract™ Yes [ ] or No bﬂ H yas, |51 cortract provider in Section 2, previous page

I your conrplalnt refars t2 a rapeir, hps of repairs perfu.rmul:l AT B

nene — Se e

5, hnsn‘isilun sl

Balore gry work was parformad, did you a=K for and m:uua & wri

o f T
eopy of tha eost estimate? Yas{ JorMa] ]

7/

Did you Mhorize any changes 1o the oipnd| estmate? Yes{ 1o ba] | Hyves ﬁ' wide detgils in Secton 4, abowve

]_Wer'e the congieted repairs differen: from what yvou had authorized? Yes |

] [fyas, provida details in Jeclion 4, above

SECTION € - Resalution Attempts You Huave Made

Hayye contasted the cormpany’

K yas name of person most recenty Conmcbed
Yas P lor o[ | mr. Bruce harcis

Their phcre nurder. nc|, anea code
f BO4) 320-9054

Results

none, other than congistently referred to Chevrolet Company

Yhet resalution would you considar muluakly fake?

Replace wehicle with one comparable: will not feel safe otherwise,

Lis: any ather organizabons you hawe contacted (1e, Cthear consumer protection offices, Better Business Bureau, i)

NHTSEA

Dn gy have gnatl in this Hyas, mame of
case? Yeg| Jor ng

aiomey

Attorreys pLUMAS, in | area code

{ :/"}é‘

5 yaur compieint schesuled to be heardin 2 cnuﬁfgr Yes [ JorMe[ ] i yes, whers and whal s the stals of e casa’?

SECTION T - Dinelaimers and Affdavits

* The Office of Consumer Aairs doss Mot PEQUire you 1o prowvide
credit eard or bank account numbers, Social Securty Mumber,
or ary other personal ‘inancial ifformation. Yoo should keep
that irformatian private.

Yhen nacessary, pleases provoe COPIES of supporting

documenieton. Do NOT send erignals.

The informakion requested an s Form, and all subssguent

raguesls ty this OFf ce fer goditorat Informaton. are subjact In

tha Virginia Privacy Prelecticn Al of 1975, Wirginia Code

Segtion 2.1-377, et seq,

Al Fformhaticn providad 1o TS C1ee |5 avRilabie fer publle

inspeeion vnder the Virginia Fresdom of Informeation Act,

Virgiia Coce Section 2 e of

Ghooing investoaions, Chosed complaints will be retained for
thres yegrs after closure end then dosiroyed,

H applicable, yolr complaint may ba rafamad te other (oo,
state, or federal agancies wih proper |ulsdicticn cvar your
caze. By signing this fom, you authorize said agencoes to
svaluaie your complaint on the basis of the infoemation
provided bereirt, K contact your, and to tale whatever actions
s anmncles deam appropriate 1o sttempt o resohe yaar
Gomplaint

| hrreby cartify trat the stalements maede on 1his forr and on
ary atechag doCUmentation are true and complels to the best
of my kncwiadge. informration and belief.

Date: February 2, 2001

Ploaes rmajl ¢ Oics of Consumar Affalrs, 1100 Bank St., Sutia 100, Richmond, VA 23215 or Fax to (B4} 371-T47%

b e el




Ms. Constance Cunningham
Cne GEICO Landing
Virginia Beach, VA 23454 FEB 21 200
RE: {1} Peolicy No. 403-93-04

{2} Claim Neo. 01008539101010461
Dear Ms. Cunningham:
Please find attachad documentation pertaining to the <laim
mentionad supra. Youy attention is invited to the content
and your agsistance ig regquested in reconciling this matter

as poon as the gituation will dicrtate.

Logking forward to hearing from you in the lmmedilate
future, I remain.

Sinverely,

En=1l:
Request for redress



In November 25, 2000, I purchased the wehicle
reflécted in attachment (A). My family and I were pleased
with it until December 14, 2000. On the svening of
December 14, 2000, circa 2100 {3 p.m.}, my wife returned
from the store driving the Chevrolet. Upon pulling into a
parking spot, the wehicle aurged forward viclently, hitting
the curb, throwing my wife into the steering wheel,
injuring her shoulder and her knee which was thrust forward
inte the dash koard. The vehicle continued forward hitting
our neighbor's tres, damaging the wvehicle and breaking the
tree off at its base. The vehicle gustained considerable
damage to its front end. Attachment (B} lg provided to
substantiate type repalrs made to the wvehicle subksequent ta
it hitting the tree, aforementioned.

On Jamaary 21, 200701, I returned home from a store and,
in the precess of parking the wvehicle, it viclently surged
again. Thig ip an extremely frightening experienge and the
surge occenurs without warming, I came to a complete stop

with my foot remaining on the brake and the vehicle gtill
in the *0" mode. Within two or three seconde after coming
to a complete stop, the wehicle surged forward violently,
jumping ever the curve heading towards the basement window
of my home. Fortunately, T managed to get the wvehicle

under control, avoiding additional damage, hut I have



forbidden all of my family members from driving the
vehicle.

Attachment {C) 18 provided to show the warranty
information pertaining to the vehicle in guestion. What is
gignificant about attachment (C) is “Duration”: 30 days or
1,000 miles; dealer will pay 100% labor and parts.

As can be gleaned from review of attachment (A), the
vehicle had mileage of 45414 when I purchamed it.
Attachment (B} rewveals 45872 miles when the wvehicle was
towed to the body shop for repaive as indicated. Thie
means that the wehicle had been driven about 464 mlles at
the time it *"purged®, cauaing my wife to lose control of it
reﬁulting i the accident aforementioned. Since the
vehicle wap purchased November 25, 2000, and the incident
occurred con December 14, 2000, this reflects compelling
evidence that the ineident oeccurred within the 303 day limit
set by attachment (). The vehicle currently haa 464584
miles on the odometer. Several telephone czlls were made,
however, o Mr. Bruce Harriz, the individual who sold me
the vehicle, repreasenting Haley Pontiac, GMC Truck, Inc.,
regulting in a “dead end”. Mr. Harrie ccnsistently
sucrgested that I contact Chevrolet in an attempt to resolve

the matter.



I contacted Chevrolet on 1-800-1020 and was finally
asaigned, after three phone calla, a claim number of
GEE?EEBS. On January 29, 2001, I contacted Chevrolet and
wag informed that Chevrolet was denying liability since I
already had the body damage repaired on the vehicle in
gqueation., Attention is invited to attachment iD} for
edification., I was somewhat taken aback by that response
in addition to Einding it rather curicus inasmuch as the
body damage regulted from hitting a tree caused by “surge”
of the vehicle. My review of attachment (B) fails to
reveal any repair work relating to the *Fajiled
Comprment {31 /Part (8Y Informatiean” reflected in the
Department of Transportatien (DOT) Vehicle Qumer'e
Duestionnaire {VO0Q) . Chevrolet suggested that I go back to
the dealer who scld the vahicle in an attempt to resolve
the problem.

Pursuant to Chevrolet’'s suggestion to get back to
Haley Pontiac, I conktacted Haley Pontiac again on Januwary
29, 2001, to inform themm what Chevrclet directed me to do.
Mr. Harris., again, suggested I go back to Chevrolet.

I made arrangemente with Mr. John Gleaszon, iindsay
Chevrolet-0ldemobile, Woodbridge, VA, on February 2, 2001,
to check the vehicle out in an attempt to determine what

caused it to “surge®. Attachment B is evidence of my



having the wvahicle towead to Lindsay Chevrolet. Attachment
F ie tha reaults of Mr. Gleason'se findings. Rased on thoese
findings, it ia wy contention that Halew Popbiac i35 at
] i ¢ 15 . ] ] fajiled

] Erol bl . l 1 . ]
yvehicle for =gle, Mr. Gleason, however, cculd not assure
me the wehicle would pot surge again (emphasis added) .

At this juncture; I am in a state of quandary as to
whom I must turn to resolve the problem. In thé interim, I
am having to pay for a “defective* product which is UNSAFE
{emphasis added} to u=ze. Coneequently, the yehicle
continues ta sit at my home not being used, esgentially,
reducing me to a one-car family.

My wife dAid sustain injury, and is having conziderable
problems walking and/or doing things that reguire her to
usge hey arm, While I am obviously concerned about her
injuries, the cther prezaing issue at the moment is being
unable to use pur second vehicle, though having to pay for
it. It is my contention that Haley Porntiac should pravide
a comparable vehicle pending resolution of the surging
problem of the one sold to mé. If Haley Portiac is unable
to ereate the surge problem and certify, in writing., that
the problem has been repaired, then I should retain the

comparable vehicle in place of the unsafe wehicle.



——e s

Regarding my wife's injuries ag well as other cogte
agasoclated with property damage, please regard thiszs as
offigial request for redresgs. Therae i1z absclutely no way
that the cost of medical attention can be ascertained at
this time. Consequently, your advice is requested.

Respeltfully,




FMALEY FUN I LAL- P
v + 3 GMC TRUCK, INC. : M 207020

TR 5811 MIOLOTHWMN FIKE
- AICHADMNO, WVIRGEIMIA 23235

DEAL #: 5OBIO0 TELEDHONE [804) 320-0054 DATE _11/2% /2000

Wy haleyawcs. com

PLEASE ENTER WY OMBER FOR THE POLLOWING:
] vew ¥ ugeo [ pEwo .
[YEAR MAKE MODEL
1994 L CHEVYROLET CAVALIER AOUA
MIZaGE™  ° o — — T T T TTN SEFICE BATE
45414 | 181JFEZA85 721 4057 [
< . . _ _SELLING PRICE
l'ﬂ'l PRD_PP‘E . —
| , k- JACK o
- _ .
e -
. o PURCHASE PRICE _
—— TRADE IN ALLOWANCE N/A_ |
L LESS DALANTE GWING {EST.) ];'I i
. NET ALLCYANGE
“SERVICE CONTRACT FTRST EXTENDED PRICE T Ta 5
ol o _ YEHICLE CASH PRICE
] HILES WHICHEYER FIRST YOTAL
" EEUUCTIBLE - - - T ' PROGESSING FEE 125 | 0D
(CERaE FeE 28 Sfre e MEMH “UE'“':SE*_'-!':’.E_NE.E.IEl_.liQﬂ_l_ . __g_fﬂ_Eg_
n 0 | X LI [ TR1" h L il
NDT [} By AH‘I' EEALEFI WFHHANT‘I' ! UHD‘EHSTAND TH#T THE DEALEI-SII NaT FIEQUI.HED TCI MAKE |3% YA TITLE TaX 164.7%
ANY HEF.MRS AFTER 1 BUY THIS VEHICLE. | WILL HAVE TO PAY FOR ANY REPAIRS THIS VEHIGLE WILL NEERD. LA D ;
{5EE 416 OM REVERSE BIDE) TOTAL SELLING FRICE R A
DATE —__ SIGNATURE ___ - .
' DESCRIFTION OF TRALE.IM | OETOCK & PARTIAL PAYMERT 1049.00
YE&E. Ak :Imm.-l. DR |T‘|"F‘E.'DDUFIE ﬁggu Igg%éﬁiwh FAYMENT ; A
[T (i : T - T'ﬁm._ T T |BALANCEDUE i S
] . : ON CELWVERY
'1;_ THE FRONT AND BACK OF THIS ORDER COMPRISE THE ENTIRE AGREEMENT AFFECTING THIS
) PUHGHASE By waecyrting this Cwdar Purthaner acknowlaoges ha has read sl of s Yeems and has recsived & Fally sormpleded copy. Purchassr ceriies heaai is 18 ymars of apa ar chder,

"U‘hﬂ?ﬂﬂmIBWNEWIMW!MMWMWIBMMENI&H nummm:mmsumu o e parh

NO LIABILITY INSURANCE INCLUDED UNLESS SPECIFICALLY INDICATED

SECURITY AGREEMENT: Fumhiser h@mﬂﬂa Sabir, 14 Mcoakiom A ai6|gha, & sdcurby Imarest m the metor vehicle. squiprent and accesaciag to be purchassd pubsuend 1o Inis agradasvant.
and auch ascury Imterast ahall remaon in untll &4 suama dua haraunder nave baen palkd In fidl

FOR SALES INVOLVING DEALER ARRANGED FINANCING ONLY:

This zals is conditionad upan approval of your proposed retail installmeni sale contrect as submitted to or through the daaler, If
that proposed retail installment sale coniract is not approved under the ferms agrsed to with the dealer, you may cangel this sale
and any down payment and/or trade-in you submitted will be retumed to you, provided that any vehicte delivered to you by the
dealer pursiyant to this agreermant is raturnad to the dealer in the same condition as dgfivered to you, normal wear and tear

excepted, within twenty=tour hours of writksn or oral notly i
o 578642159
HARRIS, BRUCE @ _ . 1
Badasperan e - P 7 o - % Eﬁrﬁ' Elu%ﬁ
Thisa Croier i red 'walkd uelese clgned wno eccepted by e Cemlar ar hia authanzed repessmathe. - /
-
Flat: — - ,4 AR — e o Atered Tepmasminbve
Rcpanlin sl Nommply (007 P18 (BTN



AULO BODY REPAIR ORDER

"I‘r‘-'-F'T it g LESCRI 104
. FE - Tt !

SRS |

Lo ?

ini gk HLIGDONY & Palhi
ZEO0 Huntingten Avenua
Alexpndna, Virginla 22303

{703) 960-3777

fax (703) 960-6851

m%z_

| heretry auntwrze the 2hove

ir work b e done along with e n
matarigke. Yo and vour amplopsas may opadale vahicls for po

tasling, napection, of delivery at my risk. An exprass mechamcs\sen |3

acknoidged on atgve wahiclke 10 sature he amount of repaing the

urdarstood tral you will not Be Reld responsible far keg or damage to
 artlclss beft in vehice 1 caps of ire thaft or any ather canse beyond
cortred. |f i5 8leo understood thet full papmeent for repscs 15 due upon re

or delywary of vanicka, incdng aupnlammntal chapges.

Slgnatura

Lt lE

.

TOWING { STORAGE

|

|

—

DECLC TIRMEPAID v A WASTE DISPOSAL !
Toash O onek Gredit — e

Chme [ ApEN s SUB-TOTAL : |
?;h:f_n_ﬂ Thx |I )
o Ho. N TOTALTM[{. 3l

Bz

Thank You



01/04/2001 at 03:40 PM N10086381010°062-01
45425

GEICO
GEICO CLAIMS QFFICE SPRINGFIELD
POR A PREE QUOTE CALL 1-200-%4%7-ayuTo"
€198 A QLD FRANCONIR
RCAD
RIEXARDRIA, VA 22310
17031395-4557 Fax: {703)924-9254

ESTIMATE OF RECCED

Written by: BEIAK KELLER # 01/04/2001 03:40 BM
Adjuster: F375 FAT: FCC: #

Clain #0100863910101062-01

Ow Folicy #40593040
Addran Date of Tamk: 12/15/2000 at 12:00 AM
Type of Logs: Collision
Evenl Foint of Impact: 12. Front
Buginas
Inspact HUNTINGTON A/B Businasg: [703)960-3777
Location: 2600 HUNTINGTON AVE REPAIE SHOF
'ALEX, VA 22303 '
Repair b Days to Repair
Facility: Licanse

1985 CHEV CAVALIER LS 4-2,2L-FI 4D SED TEARL Int:

VIN: 1G1JF5248537214057 Lig: YKE 2120 VA Préd Date! Sdometer: 45874
Air Conditicning Intermittent Wipers Tinted Glass

Body Side Moldings Dual Mirrors Custom Interiopr

Clear Coat Paint Power Steering Power Brakes

oM Radio FM Radic Sterao

Cassetie Jearch/oeek Enti-Lock Brakes {4]
Driver Airbag Passenger Airkag Cloth Seats

Bucket Seats Reclinef/Lounge Seats Automatic Transmission



01/04/2001 at 03:40 PM 0100863910101062-01
15425
RETIMATE OF RECLRD
1595 CHEV CRVALIER LS 4-2,2L~FI 4D SED TERL Int:

e g . B . . S T . T Iy Lo . - g - B e R ———

HO. OF. DESCRIPTION OTY EXT. PFRICE LABROR  FAINT
1 FRONT BUMPER
2%+ Repl RECOND Sumper cover standard £t 1 152,00 1.5 2.6
3 Bepl License bracket 1 5,50 0,3
4 COOLING
5 Repl Lower tie bar 1 §2.00 5 0.5 0.5
6 Repl Seal lowar 1 2.33
7 repl Lower deflector w/fo Z-24 i 19,15 0.5
B Repl AfM Radiator 1 268.00 m Incl.
9 Add for auto trans m 0.Z2M
10 Add for AC option : m G.5M
11% Repl ANII FREEZE _ : 1 .00 T
iz ATR CONDITIONER & HEATER
13 %+ Repl AfM Condenser 1. 1%4.00 m 2.5
14 Repl Evacuate & recharge 1 m 1.4 M
15% Subl PULL SHEETMETAL 1 T5.00 %
16k Subl FLEX ADDITIVE 1 3.5%0 %
174 Subl HAZ MAT 1 3.00 ¥
Subtotals ==> Tid.48 7.4 3.1
Parts 686. 98
Parts Discount $ 72.%8 -10,0% -1.30
Body Labor 5.3 hrs # § 32.00/hr  169.60
Paint Labor 3.1 hrs @ § 32,00/hr 59,20
Mechanical Labor 2.1 brs @ 5 58.00/hr  121.B0
Faint Supplies 3.1 hrs @ § 18,00/hr 55.80
Sublet/Misc, 87.5¢
SUBTOTAL 5 1213.58
Sales Tax 5 685.68 @ 4,3000% 30,86
TOTAL COST QF REFAIRS 5 1244.44



01/64/2001 at 03:40 PM 0100B63510101062-01
15425

ESTIMATE OF RECORD
1905 CHEV CARVALIER LS 4-2.2I~FI 4D SED TERL Int:

ADJUSTMENTS:

Dedurtibhle 200.00
TOTAL ADJUSTMENTS 5 200,00
NET COST OF REPFLRIRS 5 1D044.44

T IS5 A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPIETE OR MISLEADING INFORMRTION
TO AN INSUPANCE COMPRNY FOR THE PURPOSE OF DEFRAUDING THE COMPANY, PEMALTIES
INCLUDE IMPRISONMENT, FINES RND DENIAL OF IN3SURANCE BENEFITS.

THIS ESTIMATE HAS BEEN PREPRRED AASED ON THE USE OF AUTOMOBILE PRRTS NOT MBRDE
BY THE ORIGINAL MRANUFACTURER. FPARTS USED IN THE REPATR OF YTOUR VEHICLE BY
OTHER TIIARN THE ORIGINAL MANUFACTURER ARRE REQUIRED TO BE AT LEAST EQUAL TN LIKE,
KIND AND QUALITY IN TERMS OF FIT, QUALITY ANP FERFORMANCE TO THE ORIGINAL
MANUFACTURER PRETS THEY ARE REPLACING.

Estimate baszd on MOTOR CRASH ESTIMATING GUTIDE. Non-asterisk(*) items are derived from the Guids
TE1CLYS, Tatabase Dete 9/2000. Double asterisk[**) items indicate parts supplied by 3 suppiier
otiver than the origiral equipment earufacturer, Found sign (¥} items indicate mamual entries.
CreR ilems nave been certifled for fit amd finish hy the Certified Auto Parts Association, HAGS
Bart Mumbers, DPrices and labor Times are provided frem Natiomst Bute Glass Specificaticns, Inc.

Patbways - B product of (CC Information Services Inco,
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BUYERS GUIDE

MPORTANT: Spoken promises ara difficul o enforce. Ask the dealer to put all promises kn willing, Xaep this fom.

Chevrolet - Cavalier LS 1995 1G1IF52488T214087
_ WEMELE MAKE WoOEL FEAR T HLAEE:
2070204 00323
DEMLER STOGCK NUMEER [ORTIONALT
WARRANTIES FOR THIS VEHICLE:

AS IS-NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS, The dealer assumms no responslhility f i
regardless of any oral siatements about the vahicle. ponslbility for any repairs

v | WARRANTY

D FULLE LIMITED WARRANTY. The deakor will pay 108 % of the labor and 100 % of tha
parts for the coverad systems that fail during the warranty period. Ask the dealer for &
copy of the wamanty document for a full sxplanation of warranty coverage, »xclusions,
and the dﬁﬂ;ﬁ; repair shligations. Undar state law, “implied warranties” tay giva you
6¥en more

SYSTEMS COVERED: DURATION:

Duration: 30 Days or 1,000 Miles
{whichewver occurs first)

Systems Covered:
Powertrain Items Listed on
Reverse Side of This Guide.
See Salesperson Jor Details.

All Repairs Covered Under Warranty Must be
Performed in Our Shop.

i i i i ich

g SERVICE CONTRACT. A service contract ia available at an extra charge on this vehlcle, Ask for
defails as to coverage, deductible, price, end sxclusions. H you buy a setvice contract within 80 days
of the time of sak, state law "imphad warranties" may give you additional rigits.

FRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS YVEHICLE INSPECTED BY
YOUR MECHANIC EMMHER ON OR OFF THE LQT.

SEE THE BACK OF THIS FORM for important additional information, inciuding a list of some major
detects that may ocour n used motor vehicles.,

i



 Belowisa list of some major defects that may occur in used motor vehicles.

Frams & Body
Frame-cracks, corractive welds, or nestad through
Dogiracks-bant or twisted frame

Engine
Qil lgakage, sxeciuding hormal seepage
Cracked oGk or head
Belts missing crincparabla
Knpcke of missas ralated ta camshai Ifters and
push rds
Abnommnal sxchaigt dischame

Teansmiskion & Drive Ehall
Imprapet fluid level or leakage, excluding nermal

seapags
Cracked or damaged case which |5 visibla
Abnormal npise or vipratien caused by taully
transmission or drive shal
Improper shifting or functioning n any gear
Manuar cltch slips or chattars

Diftarstrtiol
Impropar fiuid level aor leakags axclding normal
seepage
Cracked or damaged houging which is vigilte -
Abnarmal noise or vibration causad by faulty
diffarantizl

Cooling Sysien
Leakage inchudmy radiator
Improperly funcioning weater pump

Elactrical Systamn
Battery laakage

Improperly functioning alemator, genarator, batiary,

or starar

Fuel Syatum
Visinle Inakape

Inoporable Attessories
Gaupes of waming davices
&ir Condiioner
Heater & Dafmstar

Braks Systwm
Failure wamning Lght broken
Fadal not ¥rm under pressurs (DOT spec.
Mot encugh padal resarve (DOT spec.)
Doss not stop vehicle in straight (DO soec.}
Hoses damaged
Crurn or rotor tog thin (Migr, Specs.)
Linirgg or pad thicknoss ss than Y=inch
Pawer unit nol opamting or leaking
Struetyral or machanical pars damaged

Staring System
Toa much free ptay at geering whael (DOT spec.)
Frea play it inkage more than W Ihah
Steering gaar binds or jams
Front wheels aligned inmpropary (DOT spec.)
Power unit belts cracked or slipping
Power unit fluid level improper

Suspension Systemn
Ball joird seals damaged
Structural parts bent or damaged
Stabilizer bar dizconnacted
Sprirg broken
Shock absorber mounting loosa
Fubbar bushings damaged or missing
Radivs rod damaged or missing '
Shoek absnrbar leaking or functioning impraparly

Tirea
Tread dapih ees than Y= inch
Sizes mismaltched
Visible damage

Wheels
Vigitie Cracks, damagea or rapairs
Mounking bolts ;o058 or misann

Exhaust Systam
Laakage

ADOFEZE

SEE FOR COMPLAMTI

IMPORTANT: The intormation on this fonm is part of any contract to buy this vehlcle. Removal of
this lebel before consumer purchase (except for purposa of teat-driving) ks a violation of federal law

(18 C.E-R. 455).

| haraby acknowledge raceipt of the Buyers Guide at tha closing of this sals,

Vehicte Buyers Signatura

Mate



HALEY

| Toyota- Pontiac-GMC - Ford - Chevrolet « Buick

Bu WH"l
Confidonce--- 1995 Chevrolet Cavalier LS 4 Dr Sedan
Drive wi'l'll"‘ 2.2 Uter 4 Cyl. Mult-pt Fuel Inj,
jnd. Mioage : 45415 Transmission ; Automalic
Pesce of M Color : Aqua VIN. : 1G1JF524897214057
« Mook : 2070204
- . Comfurt Equipment And Accessories
This vehicle may qualify
for » limited warrarty. Power Steering, Power |
Power Door . terso Radio
_ « *Cassatte P ) Conzole
Ask your salesperson for MWM ing Buckst Seats
detalls on the axtended . Cloth Upholstary - Down Raar Seat
coverage that may be
nullthi:w Anti-lock. Braking S guge Cluster
. g Cleick e E : ;.M 0 Odometer
Tachometer %fx. Air Conditioning

This m hI::Iu has Tilt Steering Wheel
bsan hand picked. Only

L -??‘Cruisa Control

the highest gquality pre- interval Wipers Rear Defroster
mﬂth“:hhiﬁﬂ“ #en  Remote Trunk Lid Dual Air Bags
' | Map Lights f‘f Body Side Motdings
Deluxe Wheel Covers
Satisfaction Guarantes.
Haley offers a Il_haml
exchange policy. FLEASE NOTE: ce;% mﬁams Mll;!%upun Lest Haloy automative
See salesperson for details. ﬂw&m tto qual ms vehicles have had paint

had previous pllr"rfmbody mr %lgrnnha mrﬂen of varbal, that thie vahicle has not

CITY PG HIFY MPG
25 32

gm_mﬁﬁ%‘:ﬂ%@,ﬂ MARKET VALUE $6,995

informeation i

*ASK SALESPERSD\I FOR DETAILS"

was obtalned by Caaler 3pecalties [D5) with the consent of the I:Iaaleruhup
ngra BTy eﬂgfrtﬂrglas Bean n::jda tr.ti mﬁ% :ﬁ:urate I?‘hrmaggn ﬂ'&a_rc mer nhau%t varlly the gla
and pressnce aptions and aquipme re puirchasa and The Dealer are not responsible ra
ermrg Of CMESIONS ﬁht?'lp stickar, B, mpu pracessing fees, tithe fees andfor admrmmtma "'f
ara net included In the price or m Vakia,

| have read and acknowiedge the above statement. x
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GENERAL MOTORS BUSINESS RESOURCE CENTER

January 25, 2001

RE: File Number: N2976985
Vehicle Identification Number: | GLIFA248872 14057

Thank you for aliowing us the opportunity to review the product allegation regarding your
1995 Chevrolet Cavalier.

We have completed our review and Geperal Motors is unable to determine any manufacturing
responsibility, due to the vehicle having already been repaired. Therefore, we will not assume
responsibility for the allegation and suggest that you resolve this matter through your insurance

Customer Relationship Manager
Product Aliegation Resolution Team

7.19.400 Veh. Repaircd.dos
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HLZIDCNLE PHOHE '

L EMUTNE CHEVROLET -

LINDSAY CHEVROLET-OLDSMOBILE. LLC.

16608 JEFFERSON DAVIS HWY.
WOODHRIDGE. VIRGINIA 22191
LOCAL FHOMNE 703-870-B181
METRC PHONE 703-273-3710

T3-203-550

CUSTOMER SERVICE HOURS
MONDAY - FRIDAY
100 AN, - 6:00 P.M
LATE PFICK LIP LUNTIL 8:30 FP.M.

DFPARTMENTT
T-NTE O TR EM RN,

- 1 i El TEELWERY MRES

INCICEDATE TraOeE «D

1
T [ RNER\EREEE

"R . OATF i

EEILINATEA P A, TFRIDUCTONDATE ™~

...............

T 1T, ANY LESS THAN o
COMPLETELY SATISFIED IS A FAILING GRAADE FOR LS. TOTAL DWOICE § BL.85
THANK YO FOR vONE BUSINESS1
el e e
SERVICE HORS
ﬂ*“m:ﬂm,j
SATURDIAY PAH-2PM .
et R
________________________________ ey o o -
CUSTOMER SICHATLRE Fey -
. . L it '\{\' . &(ﬂ\h
;o * ™ '“ - ‘(\\ Q{[ )
_— top 200 - n
e
PASE 1 OF 1 CUSTOHER COPY [ END OF [NVOICE ] 10:19:23
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LY Yo WILL BE RECEIVING £
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LIMITER WARRANTY
THIS IMVDICE MLFET

ACCOMPANY ANY AKD ALL
ADIIGTMENTS OR CLAIMS,
Ghe REPLACEMENT PARTS
WAHRANTY 1 YEAR OR 12,000
M:LES. ALL  ADJUSTMENT
WORK MUST BE FERFCRMED AT
LINDSAY CHEW. LLC,

THANK YQOUI
WE APPRECIATE
YOUR BUSINESS




