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February 13, 2001

Re: 1996 Dodge Naon
VIN # IB3ES4TCITT204483

My problems began in the beginning of December 2000.

[ noticed my car running a litile rough, and thought maybe it needed a tfune up, no sooner
that it started runimng rough it started to stail when [ came to a stop or put it in reverse.

L had no warning of anything major being wrong and by warning [ mean my check engine
or il light did not cotng on at any time. A few times In 8 row 1 went to the same gas
station and thought maybe that it was a bad batch of gas. After changing my brand of gas
the car ran smoother but after a fow days it started to stall once again.

We had two mechanics look under the hood 10 see if something was mavbe laoss or if
they could find anything wrong but they couldn’t. We gave the car a basic tune up, again,
For about a week the car was good after the tune up it seemed to begin to stall more often.

It would stall when I stopped, turned right or lefi, and went into reverse. Once the car was
at the speed hmit it ran fine. Again, none of my warning lights came on,

[ teok it to our local mechanic who knew exactly what it was becauze he had replaced the
same thing in his daughter’s 1997 Neon the week before. Tt was cil pressure sending unit.
This switch acty like a kill switch when the car gets low on oil it automatically shuts it
dowm. Apparently I was four quarts of ¢il down the car only hoids five with a filter. The
car always went in for scheduled oil changes in between those changes we checked the
oil regularly and we stunned that it was so low. Again 1 had no waming as far as my
lights were concerned. My mechanic did warn me to keep an eye underneath my car for
any tvps of puddles.

The first day after having the car back and after letting it sit for eight hours while 1 was at
work I came to find it with 2 puddle underneath. I tock the car home and was surprised to
find that 1 badn’t lost any @il so I thought that maybe the puddle wasn’t from me. The
scoond day afier having the car parked for eight hours there was another large puddle
undemeath so 1 got in the car, backed it up, put two of my fingers in the fresh puddle and
went to my mechanic, He thought it might have been transmission fluid because of the
color and where it was leaking. [ spent about a half-hour with the mechanic during that
tine I had three small puddles under the car. He suggested I bring it back the next day so
he could give it a good going over.

The next day T got the phone call from him asking me if my car was still under warranty
because it was the head gasket. The reason why he thought i was transmission fluid at
first was because where the leak in the gasket was caused the oil to drop onto the
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transmission, then out the bottom of the car, Now, this is a safety factor because motor oil
on a red hot exhaust manifold is the perfect combination for a motor fire. Also, with the
losg of oil it’s very possible for the motor to seize especially at highway speed. This
could cause front wheel lock up and loss of povwer steering and the brakes, Imagine that
at 55mph.

Upon leaming about my head gasket problem I called Reedman’s which is where I
purchased my car and took my car to while it was still under warranty for routine
maintenance. | spoke to a woman by the name of Heather who mformed that there were
no recalls on my car at this time. T informed her that 1 had heard of 2 “silent recall” on the
Neon’s head gasket and while she wasn't quick to admit te anything after Ttold her I
know a mechanic who works for Chrysler it was then that she admitted Chrysler was
having a problem with the Neon's head gasket and wers offering, in seme cases not all,
assistance in paying for the cost of the job.

I did have my car fixed, I've had it back for a week now, no more puddles underneath.
When all was said and done | ended up taking my car to our own mechanic who was very
good and kept us very much aware of what he was doing at all times during this job. My
car was the third Neon he’s had to fix the head gasket on.

After reading the Consumer Complaints section on your website 1 was amazed at how
many people were having problems with the head gasket. § want Chrysler to take
responsibility there are Neon’s everywhere on the street with all different aged people
driving themn and this head gasket problem is very senous with some serious
consequences if pot fixed immediately.

I'm thankful to have learned of your website and I'm thankful that you take the time tc
listen to consumers,

Sincerely,
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