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' DOT Auto Safety Hotline FOR AGENCY LUSE ONLY 258
- i . Orate Recelwed
u.s Depanment Yehicle Owner's Questionnaire (VOQ) Od or
of Trangportaton
Nal :F: it NATIGNWIDE 1-838-DASH-2-DOT e ——
R g Y 1-888-327 4236 18-JAN-2001 - —
Traffic Safaty w.nhtsa.dot hotll up_ltr -
Administration wWhvw . nhisa.dot.govinotling
Reference Ko.
OWNER INFORMATION {Typa or Print) Flerence
878480
667397
Nark My ber
Home Mumber
Do you authorze NHTSA o provide a eopy of report o the manufscturer of yorr vehicle? YEES 1]
i fhe absence of 30 autfronization, NATSA WILL NOT provide your Hame and agdress to the vehicle manofactursy.
Sigrature of O ner Dats ! !
VEHICLE INFORUMATION
Wehicle Ident, Mo, f¥IMN.Y  (Lecates al boror of Wenicls Mk, wedlde Mode wehigle Yesr Currert Qdometsr Readin
weearlztiele] o Aoz s vl
MITSUBISHI MIRAGE 1399
Pu-chase Doy | o =T Um0
Dezlers Yame . Engine Siz j Edasal
1S DACCL j Gae
New [Jused |cop St Zip Code i NoGylindars ] Fue! Iniecte
Transmission TypgAntiock Brakes |Restraint System Crulesr Conts [Drive Teai [Wehicle Type By Stylz
- Do Car Sport Uit 2-Door
[] Manual X ves |(X]2-Point Bell [JMotorben K] Yes % E"“"'* E'-.-fan E'nuuk N 4D
Drlverside Alrba 2-Point Bel £ar Wini H Stati
FE sutomadc O Ne O ' Moo = 4 hael DIIE:?HD Motaroycle F“Icak TJn;ﬁagnr
[] Passenperside sirbag U U L] Truck
(1
FAILED COMPONENT{S)/PARTIS) IKFORMATION
Coanpanent Part Mame(z Location Failed Part/s
DES 20 FUEL:THROTTLE LINKAGES ACCELERATOR:RIGID D Ll D Right Originat
12111000 |INTERIOR SYSTEMS PASSENGER RESTRAINTS:AIR BAG:FRONTA 1= Front [ Rear E Replacament
Mo of Failres Datels)of Fallurafs)_______ Failsud NHTSA
Milzage ot Failure(s) R Paa L} Prreviously
Wehicla Gpaed at Fallure(s) e e |:|‘r‘e-s |:| Mel [] ves |:| 73]

AFPLICATION INCIDENT INFORMATION .
[Pleasn dascrbe b datzll e incddanl{s), Faiture(s), Crashies), and injunqies) on the back of this foma)

Crash Fire Mumbcr af Persona infured Mumber af Felalitis Estimated Property Dameag Reprorlud 1o Patic

X fes DNGD\(ES [ Mo ] CQres Ko

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S], INJURY{IES)

| WHILE HOLDING ERAKE PED&L ENIGINE SUDDENLY ACCELERATED INTD A PQLE. THIS HAS
! HAPPENED TWICE, SECOND TIME A GARAGE DOOR WAS HIT. AIR BAGS DID NOT DEPLOY IN
: EITHER INCIDENT. *AK

] SORTINJIE DM 3ACK 17 MEZDED

The Privacy Act of 1897 4-Public Larw 93-572 This information is requested pursuant to authoeity vested In tha National Highway Traffic Safety Act and|
U DEAqUett amendmants. Yoo are urder i obligation Lo respand this queskionnaire. Your response may be usad ta asslsl tha HHTSA n
atarmining whethar a manutagtiser should Laks approprate action o correct a sa‘ety defecl. i the MHTSA procgads wilh adminisirative
ntarcement or Migation against a manfzcturer, your respenss, of a statistical summany fheraal, may 22 used in support of the agency's action.




T N e L LI R LT R = A A TP e i ot b T e R AT T T e e e e e

umge s L0ole 29 10 poddns u pasn aq e nauay) LRULILINE BNIRIER U0 'SEUNOSE In0d ' sunoenumy o sz
uogefl) Jo JuURTMeUS SAENEMILER YR SEREI0.C W5 HY 441 §| 10aEp fE)Re @ 19Eune 0] Lape eudarde s pinoys Jainpenue 2 Jsjay
BUILILLFRBR Ul 575 L HM B8] 151550 7 pasn ag Aew apucdssd Inog, aalBudmizanh silg puodea) of uonafigs ou apun e hog, Spalpuade Juanbatdn
BUE {2 ARES B -'Eﬁ"ﬂ-dBIH [FUMERN 2y U FEIEM Adlstrgge t UGt papaanbon S USHELISIUL SILL G5 £5 AR SN A6 IO 104 Aoualg By

03I A M WO ILNGD I

S ————————

4
T
: .
WY, LNIAION] HIHLIS

NI ACT43ad 10N GIQ S92vE dI¥ "LIH S¥YM MD00 FOYEYD ¥ AWIL ONODIS "J0IML JINIddYH
, S‘IFH EIHJ.. F104 'Iil" OLNI CEIJ.‘U'HH'EQ:N ATNIOANsS HHIE)INE 'I‘ll"ﬂad E}WHH DMNIOTOH 31HM J,l'

iSEIMHﬁI‘NI IEILNEGIDNI lS:'EHl'ﬂW:I 40 NOILdIHISHT FALLYHEYN

onX] “A'E‘ ) o on B wea Uon [ sex 3

El

20|t o papoday ; Wewen Auadpd paewns AR [0 QWY | pRIniU] SLOSIR 4 JeQiny CE| " yseI

[wadcy S0 o w@en AL Lo (81 M) pUE [SSTUSE.D (SRR | F]L 901U U HETRE W BOLaSED S0 o)
: NOILYWHOANI LNIAIAN] NOLLY I 1dd¥

“”L}/ san [J[onfd : w0 {shampe, ye paadg aruss .-f

pawewd | omfereny ; elariia 18 aBea|y
kianoinsid ws LHN | (SRa paie s T 7l eale4 00N,

|
J”WHEETH D deay! et Ol WINOEL OYE WV SLNNELS TY HADNATEYS SWALSAS HOIMALMN]|  anoL}iZ)
[®HELG NE!H! ¥ [ QI HOLYEI T AD0Y SIS TN ITLOHHLTINd | 00007 Y80
[=hieg peye 4 LdljEae] {elawey Uegd |uaueduas

'nm.wwuadm 1S)Lavd/ASILNINGdWOD a3V

Bewry apisrebusssed [
by ]

LTl ,
ot di ¥ald @ RUO L= | jsausmb ; on aneweiny [X]
L L e sphacen ] Lie LY Jaesy yog og-zL ) Bequy eprarsang B O

sl ) Aanp A nl sa,, (X aquoiowE G ca enuew [
iog-Z wneds[T]  en wouy W Wicd € A X

WS Speg sdiy somen|  umsL s mguog esmig wassds wiensoy| sexey yoouy] #EAL UsEsEIRL

Lo | |ir‘:| m E; 'S.Ii'pl..l Wooy ;f;‘f.? wpos di? '::':‘-?f(’; Lt '(:71 ."?;‘,'."'? |_‘el$ L8t PaE”D MRy
Ii'“'h‘.j E

alietalinlje]] : ,
sars [ a2 sufz ‘ SR e S AAd sy THEENIAE

QB FIEYLN

LOTERY T JOVHIN IHSHENSLIW| 5 PTEECAXAY TE YLV L

[@315 5 aaud Lo PRSP

Buipeay G19uIDPT) AL IBR, HAH{OA PRl AIpan AR BIOBA | o wanon e peraaT) [ NIA) B 3P| B[EIER,
; NOLLYWBGINE 4T10maA
R e JAUMG O sun(eubig

1
ML BIHEA AY) OF FSSLEHE DS SWEd ol ap;nmd AON TUM PN "HOnRIUaHNE OB JO 830asge a4 i

an A Zarangea srrof go Kdoo g Arogne nof ag

ATUINN MLBH
H4f A1 saqunp pona
i L6899

QirRis :
' (wid 2o adi L) NOILYWHOAN HENMO
"ol 3R] !

Ity - o
. s it (LSRR I BUIJOY/AE JOP ES YU MMM hvares e,
1M - 1
S upe anzlmrr-n 9ET¥-LZE-248-} AEMUBIH [CUDHEN

———  wrulim i LOGg-Z-HEYA-858- 1 AAIMNOILYN

A TN . - | ueeuadsre. ) o

: 0 i b a) 2IIRLUOHSANT) §,J3UMQO J(DIYap Ieukedea s
562 ATNG 35N h:ﬁﬁmf M suIlioH £35485 Iy 10O J.

o pg
| pa@aed AeQ
A00L £ T TN B D parcKldy wioy .




I N ----l:-r--.-.---...;..w..,.._|.

m ;‘ %'z —_

$50
Tell A Friend !

(and receive $ 50.00 doliars)

Receive a referral fee check for $ 50.00 when yon give this

16378 Manchetier Rd. * ELIISVILLE. MO BIOEY = Phons (538} 344-57040

certificate to a friend and they purchase a vehicle from us.
h Referred by: |
MILSJEISH
IM|_|1|_||.':. I Adaress
Z.lty,stnte,zl}
zroMES WD IIJIITI-'LSJ:BH i'm.cnn - Ik CIDE DinTE INYEnE AC
S Ml —F&eﬂw—
_ 28207 WHITE]
YEAR  bgE C oDk, OELRACRY ATE | CELIYERT MILE®
.'U'E-l [ =% _F_h*?e'[m!n (=N I PRS0 TGN QATE
¥ T Eowa P . md, Th O CATE :
A T =¥ 1 - 013001 -
|
. . e . MHECLAMER OF WARRANTIES
LABOR & PARTS - - e-x.n e e th meaEreiTe_seesrastmse-mosaman FYR S D THE SELLER, hEREEY EXPHESSLY DISUGLAMS
JE 1 4MIZoR-0- 007  LOOSE CRAMKCSHATT BLT TECH(S ¥ 182 - . “WARFANTY AL, WOBRAMTIEE, EITHER EXFHESs  OF
MITSUBTSHI PEE SALES OF AMERICA HAS RE%U CERTAIN MELIED, MG UDIMG ANT MPLIED Pea3RARTT |
15971999 NI YEHICLES FOR A POSSABLE F CRAMCSHAFT 08 MERGHANTARILTY €11 LITHESS FOF 4 BaS-
FULLEY BOLT IF THE IME A SERIAL NUMBER OF TELG44 n a THE:
o BE\ 0%, DEALER PULLEY BOLT TAP CULAR FLAPGEE. AMD NE-THEGA nsswfs|
HOLE li.-m' 1RSTALL "ew v EHGIHES WITH LiTER C MO AUTHORIZES AMY OTHER REASCS, TA AS-
SERIN.- KUMBERS, THE BOLT MIST RE REH?I’ B AMD RETNSTALLED . SLME FCR T 4Ny LIABILITY 1IN COAONRWESTION
RECALLED BY MITSUBISHI ES OF AHERT WITH THE Bt 7 0F Tf wEHRCLE
, EﬁFﬁEwﬁ%mﬁ&%%ﬁgT Bﬂf_f A dly mion of the LaU Fusz Aulomgllve Metwark |
HEEQVE o E‘E&"ﬁ}?"}i.wwr PULLEY BOLT |
' powriac ¥ suick: B
e 1 T aRntel T CERTER BOUT e T T IR Ty 344} 5952700 J
v | ]
J08 1 TOTAL PARTS 0.G0 |
JoB £ ] TOTAL LABOR B PARTS 0.00 & |
wooer YA WILL SE RECEIVIMG A C.5.1. SURVEY FROM MITSUBISHI TOTAL LARCR. . ., .00 {314) 524-1 500 (31K A7-3400
WITOR COMPARY WE BOULD LIKE YU TO BE % TOFILL IT QU TOTAL PARTS., -, (0]
CONFLETELY SATISFIED IF FOR ANY REASON CAN NOT PLEASE TOTALSUBLET. .. 4.0g
CALL YOU SERVICE ADVISOR QR MYSELF SO0 WE CAN COMPLETELY TOTAL G, 0.4, .. 0.¢h i
SATISIFY YU, wrnk : ToTAL H%% Eﬁc b @ & |
THANK - TOTAC ’l'!n.x.. S u.'g BLICK NITSUBSH! TOYGTA .
ALTK WORS SERVICE NAMABER . . |
TOTAL INVOICE § 0,00 [ADE) J0-4000 (630 SNEETO0 13 14} S 404
) D a
. + - Citlsmobne Jadlge
TIE = ELE Le—- FE LT EI NI rFEER AT [\a“lm"ﬁm {31‘]“&%@
CLUSTOMER S1GMATURE
.4 a
|immg,  SATIRNL @
(314) 2841100 ¢:314; L24-5400  (E36H SAD5A55
) Bk
Hl]u Boa- 5200
6T B oD
A1, (318} 531- 1182
(B35} 972000 }g;; S0O06S
4000
: e fﬂ Castrol. GTX
PRGE 1 OF 1 CUSTOMER: CORY [ EMD F INVOICE ) Thse | I ey and
|.\____'_:.| IMenTia) vk,

PLEASE SEE EACK.FUH INFORMATION REGARDING WARRANTY AND SUPPLIES
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Piate: - Ndﬁ:mb:r, 2000
EE: IMPORTANT SAFETY RECALL NUI‘IFIC&TIGN SR-GD—[I{I'?

e
SR MITSUBISH]
SALES OF e
Drear Mitsubishi Owner

This netice is sent to you in nnmrdanct wuh the reqmrcmcnls of the National Traffic and Mator Vehicle Safety Act

Reason For Notice: Mitsubishi Motor Sales of America, Inc. has deterrnined that a defect which affects vehicle safety exists
in certain 1997, 1508, and 1999 Mirage madels, The bole securing the crankshaft pulley may become
" loose and the pulley could fajl off the vehicle, resulting in loss of power sieering sseist.

What Your Dealer The dealer will instak] a new, improved crankshaf pulkey bolt on older engines. On newer engines
Will Do which already have the improved boll, the dealer will tighten the crankshaft pulley bolt to the correct
: torque spacifieation.

- Tt R TTRL T i o e — R
eI .

W hat You Should Das Pleass contact your Authorized Mitsubishi Mmurs Dea]n:r immediately to schedales an apl:-omnm:.t for
he dn:a.ler W3 inspect andfor replace the Srankshafi pulicy bolt. There wili be no charge for this service.

How Long Will It Take? The mspe,cucm and repair will require approximately one bour to complete, bui may Lake longer,
depending vpon your dealer’s schadule,

Shouald your dealer fail wo perfortn the cotrective procedure &t no charge, and within a reasonable time, please inform our
Customer Belaions Department by calling toll-free (388) Mitsu-2001 (288-648-7320). You may also contact the Administrator,
Mational Bighway Trafflc Safcety Administration, 400 Smr:mh Sweet 8.3, Washlngmn. D.C. 20550, or call the Aue Safery
Hotlinz 1oll-fres (558) 327-4236.

Notice to Lessors: - If you are a lessar of five or more leased vehicles as of the date of this letter, you have an obligation under
federal law, (49 CFR Part 577), to provide the lessee of the above referenced vehicle with a copy of this Jetter by fumt class mail
within ten days of receipt. Further, you must maintain a record which identifies the lessee to whom vou sent o copy of this letier,
the dakc yau sent it, and the vehicle identification number (VIN} of the subject vohicle.,

w: apprcclate yOur prompt atlention to this matter. Sheuld you have any questions, please conlact your Mitsubishi Motors Degler.

?ﬂh’
{ireg S
Darzcior, Cuﬁnm&r Relations

f . Z. 5R.-D-0T
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0 ot T O O O Y O O A O O fl [ B> _ SAFETY/EMISSIONS RECALL
‘ U A N N N I E [ “| d 1 & MAILING REGORDS, PLEASE
=114 B r s . .,: !
e T R . \ .
wﬁs'a'i':'imi“:m";éilfi:w = é’,‘;i,i =11l —iilf . ADDRESS OR ARE
ceerma [T NZoAN039605 & MO LONGER THE OWNER OF
I I THE MITSLBISHI YEHICLE
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time: 0D3:18 PM

STATE PARM MUTUAL AUTOMORILE INSURANCE COMPANY

VEHICLE DAMAGE REPORT |

date of loszs
08~28~00

**ﬁ*%**ﬁ*'ﬁ'*‘**-:.'c****ﬁ-********************
stimate Vehlicle Info

e
e
Vehicle Owner: NELSON, KATIE had

. Vehicle Description: 99 MITS MIRAGE SEDAR WHITE , o
e

e

oo uhe uhe R e Y ule ol R the oRe ol sl uie ol R ale ake e aly wie o Ui e v R ol ol e Rt e Al e ol ale ok



A

NON-ORIGINAL EQUIPMENT REPLACEMENT PARTS
INFORMATION

Wheneaver "* appears next to the description of a part which is to be replaced, this means:

HIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE CF ONE OR MORE
I JRASH PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER
. JF YOUR  MOTOR  VEHICLE. WARRANTIES APPLICABLE TOQ THESE
: IEPLACEMENT PARTS ARE PROVIDED 8Y THE PARTS MANUFACTURER OR
JISTRIBUTOR RATHER THAN BY THE MANUFACTURER OF YOUR VEHICLE.

E0-5538 ¢ 761 Printed in LLS.A,

-

R IR, S



STATE FARM MUTUAYL INSURANCE COMPANY
CREVE COEUR SERVICE CENTER
1212 FPERM RIDGE PARKWAY
CREVE COEUR, MO 63141-4451

¢D LOG NO 288 -0 06=01-00 1:04 BM
_ : ESTIMATE
. ATM INFORMATION
! CLAIM £ °  25-5398-97601 POLICY #
COMPANY STATE FARM CLM REP/AGNT TEAM FOUR,PROCESSOR
. FAX WORK PHONE - {88B) 759-9035
'~ INSUR LGSES DATE 05-28-00
| cLATX LOSS TYPE COLLISION
1 SPECTION
[ TYPE FIELD
. APPRAISER WAME PAUL NOONAN
‘ ADDRESS INSP DATE 06-01-00
' CITY STATE LOCATICN  RESIDENCE
INER
NELSON, KATIE WORK#
8244 MONROE AVE HOME# (314} 429-509%5
ST LOVIS MO 63114-6238
IPAIR
UNKNOWN CAR IN
EHTCLE .
1999 MITSUBISHI MIRAGE DE 4 DR SEDAN
4CYL GRSOLINE 1.5
i PTIONS
. . TWO-STAGE - EXTERIOR SURFACES FOWER WINDOWS
REMOTE CONTROL SIDE MIRRORS IR CONDITIONING
AUTOMATIC TRANS
BODY COLOR WHITE MILEAGE
CONDITION VIN JAIAY26A4XU039605
LICENSE # 293~JCL CODE G143
©: LICENSE STATE MO VEH INSP #
| YEMARKS :
" JNABLE TO OPEN HOOD
"P CODES: SR
* = USER-ENTERED VAIUE E = REPLACE OEM NE = REPLACE NAGS
" EC = ** QUALITY REPL PART EU = QLTY RECYCLED PART EP = ** QUALITY REPL PART
TE = PARTL REPL PRICE ET = PARTL REPL LABOR IT = PARTIAL REPAIR '
I = REPAIR L = REFINISH EB = SUBLET
N = ADDITIOHAL OPERATION RI = R&T ASSEMBLY P = CHECK
RP = RELATED BRIOR UP ~ UNRELATED PRIOR
‘OP GUDE MC DESCRIPTION MFR.PART NO, FRICE AJ% HOURS R

e b o - g —— . —— —— —— e — ———— - el S e Pk e o —— i



1999 MITSUBISHI MIRAGE DE 4 DR SEDAN

CLAIM # 25-53$8-97601 LOG 288 -0
_ UNIBODY-FRAME INCIL SETUP REPAIR
*>INCLUDES PULL TO OEM SPECS/ 55
0015 COVER, FRONT BUMPER MR296315 155
0015 COVER, FRONT BUMPER REFINISH
SURFACE
TWO—-STAGE
. TWO-STAGE SETUP
P 0017 REINF,FRONT BUMPER #* QUALITY REPL P a8
0032 RETAINER,BUMPER REINF LT MR264933 7
0007 ABSORBER, FRONT BUMPER MR1B4868 49
0020 BRKT, FRONT BUMPER MTG LT MR184392 29
0021 BRET,FRONT BUMPER MTG RT MR184893 29
00za8 GRILLE ASSEMBLY ME148059 77
0028 GRILLE ASSEMBLY REFINISH
SURFACE
THO-STAGE
0059 EMELEM, GRILLE MEIQ2421 14
0273 HEADLAMPS AIM ADUITIONAL QEERAT
0055 LAMP, SIDE MARKER LT MR296305 ' 44
0083 PANEL, HOOD MR208867 258
0083 PANEL, HOQD REFINISH
SURFACE
EDGE
TWO-STAGE
0088 LATCH, HOOD PANEL MR2ZB80776 15
0089 SUPT, HOOD LOCK VERT MR208731 15
o0az SUPT, HOCD LOCK VERT REFPINISH
SURFACE
0084 HINGE, HOOD PANEL LT MB866525 20
o084 HINGE, HOOD PANEL LT REFINISH
SURFACE
0085 HINGE,HOOD PANEL RT MB8G&526 20
0085 HINGE ,HCOD PANEL RT REFINISH
SURFACE
I 0049 W/STRIF,HCOD PANEL R&T ASSEMBLY
0074 07 PANEL,RADIATCR SIDE LT REPAIR
0074 FANEL, RADIATOR SIDE LT REFINISH
SURFACE
0075 07 PANEL,RADIATOR SIDE RT REFAIR
D075 PANETL, RADIATOR SIDE RT REFINISH
SURFACE
0077 07 CRSMBR,RAD PNL LOWER MR208726 103
on77 CREMER, RALD PNL LOWER REFINIEH
SURFACE
D078 07 DANEL,UPPER RAD MTG MR208714 50
0078 PANEL,UPPER RAD MTG REFINISH
-~ SURFACE
0a5l LABEL, RADIATOR SUPPORT MD360Q470 3
0980 BfC EVAC RECHRG & RCVR ADDITICONAL QPERAT 15
B 0731 CONDENSER,A/C SUBLET 75
0102 FENDER, FRONT LT REPAIR
0103 FENDER, FRONT LT REFINISH
SURFACE
PHO-STAGE

...2-_

0&-01-00

-17

- 00
.58
17
52
.92
«17

+ 78

.12
.33

.55

.55

-1

+8%

06

-17
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L00*
Q0%

1:04 PM
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1999 MITSUBISHI MIRAGE DE 4 DR SEDAN
“LATM # 25-5398-97601

LOG 288 -0 06-01-00 1:04 PM
0744 . SHIELD,ENGINE LOWER LT MR185645 17.92 INC 2
0974 SUSFENSION ALIGN, FRT ADDITIONAL OPERAT 1.0 2

CORROSION PROTECTION *% QUALITY REPL P 5.00% Q.5%1#%
HOGD DECAL REPLACE COEM 4.23% INC#*1#
¢ ITEMS

| S MC MESSAGE

1 07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

| AL CALCULATIONS & ENTRIES

i IS

| 0S5 PARTS S 918.20

| FHER PARTS $ 108.00

| AINT MATERIAL 3 277.20

| ISTMENTS DISCOUNT MARKUP

" WHTS TOTAL s 1,303.40

|!.x ON PARTS & MATERIAL € 5.875% g 77 .88

- DOR RATE REPLACE HRS REPAIR HRS

L SHEET METAL § 43.00 12.7 £.5 $ 825,560

' MECH/ELEC $ 43.00 2.9 S 124 .70

|| FraME S 43,00 4.0 3 172.00

| REFINISH S 43.00 12.6 3 541.80

Il pATINT $ 22.00

'} & TOTAL 5 1,664.10

|} X ON LABOR @

‘,, 3LET REPAIRS s 75.00

|" fING

i;}RAGE

. TOTAL $  3,120.38

| i 'S: DEDUCTIBLE 1 500.00-

| OTAL s 2,620.38

| ¥/01701/00/00/00 CUM 01/061/00/00/00 GEOCODE: 623141 ST. LOULS

" ENPRO W0338 ES LOG 288 -0 J6-01-00 13:23:46 REL 3.38 CD 05/00

[ COPYRIGHT,

AUTOMATIC DATA PRCCESSING,

INC., 1999

© i HOURS WERE ADDED TO THIS ESTIMATE BASED ON ADP’'S TWO~STAGE REFINISH
|

| "tA: 20% OF REFINTSH HOURS, AFTER DVERLAP PLUS SETUP TIME FOR TEE FIRST
.. PANEL, WHERE NOTED.

|EIE - REPAIRS TO THIS VEHICLE MAY REQUIRE SPECIFIC
i “G EQUIPHMENT AS RECOMMENDED BY THE MANUFACTURER"

15 NOT AN AUTHORIZATION TO REPAIR. ALL SUPPLEMENTS REQUIRE PRIGCR APPROVAL
'TATE FARM CLATIM REPRESENTATYVE.




QUALITY REPLACEMENT FARTS REFPORT
0 "CD LOG NO 288 -0 DATE 0£-01-00

E
3 MITSUBISHI MIRAGE DE 4 DE SEDAN

L GASOLINE 1.5

g
i STAGE - EXTERIOR SURFACES FPOWEER WINDOWS

TE CONTROL SIDE MIERORS ATR CONDITIONING
MATIC TRANS ;

EUBETITUTED FQOR

5 SUPPLIER PART OEM PART SUPPLIER CLS SRC
. ESCRIPTION NUMBER NUMBER CODE
; BUMPER
! ,FRONT BUMPER
7450RE MR184871 002 R 3
R 3

T4S0RE HR184871 o0l
' -

-1 CLASSIFICATION/SOURCE CODES

CLASSIFICATION CGDE!

! CAPA CERTIFIED PART QUOTED BY LISTED SUPPLIER

: RECONDITIONED PART .
SOURCE CODE:

NON ORIGINAL EQUIPMENT MANUFACTURER PART

ORIGINAL EQUIPHMENT MANUFACTURER (OEM) FART

' WED DISTRIBUTOR LIST

PXN4130D ACTION CRASH RCND
' *ASK FOR ADP DESK*
ST. LOUIS, MO 63108
(800) 392=7022 (314) 531-2662

| PXN4B34 UNTD BMPR PLTG RCND

i *A5K FOR ADF DESE#*

' ST. LOUIS, MO 63108

{800) 533-8612 (314) 533~BE12

R0 W0338 ES LOG 2688 =0, - 06-01-00 13123:47 REL 3.38 CD 05/00
i 63141 ' Sh: ST. LOUIS
3 COPYRIGHT, AUTCMATIC DATA DROCESSING, INC. 1999

=
g




