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January 31, 2001

Comupmer Asgizanse Ceonter
Kia Motors of America Inc.
P.O. Pox 52430

Irving CA 92619-2410

Drenr Kia Comsumer Agsistance Center,

My wife and | are writing you as outlined in our consumer wartanty and information menual, O
November 20, 1999 we purchased a new 2000 Kia Sportage 4x4 from Terre Haute Ford Inc 4501
5. 115 Hwy 41 Terrs Haute TN 47802 ph (812)234-4231, The total purchrse price was
$18.381.50 1.5, dollars carrying a VIN# of KNDJAT237Y 5618470 and having a total # of miles
of 23.

Four months after purchase we started experiencing problems with pur air bag waming ight
flashing on and off. We then returned the vehicle to the deatership in witch we purchased it from
t¢ have it repaired. They repaired 1t as shown in the service invoice that we have enclosed dated
03-14-00. One day short of exactly four months later {(7-13-00) our vebicle was once again i
the deatership for repair due 1o the air bag warning light flashing on and off you will find a copy
of this invoice also enclosed. Three and one half months later {10-26-30) our vehicle was once
again &l the dealership for the same problem of the air bay light flashing oo and off this invoice is
also enclosed. Baing the third attempt to rectify this problem [ truly hoped it wenfd no longer be
a burden. Then for the fourth time two and one haif months Later {01-11-01) our vehicle was in
the dealership beceyse of the air bag warning light flashing on and off. The next day efter the
return of the vehicla to me from the dealership the air bag light was not coming on st afl not even
when 1 would first start the engine like when the engine light, oil light, and the other system
sensory warning lights first do at start up. This brings the thought that perthaps the dealership
disconnecied the air bag or warning light. I then called the dealersivip and spoke with the sirvice
mgr Doug and he said that T would have to bring the vehicle back to the dealership and this only
being the next day. It is my understanding that according to the repair invoices each time the
vehicle was being serviced for this ongoing problem a different aspect of the system was
replaced so one may come to the conclusion that the total air bag restraint system iz
dysfuncticnai and unseliabie rendering this perhaps particular vehicle nasafe. 1 feed that this
unsafe aspect of this vehicle is dowhle sided and fear that the aic bags may deploy while deiving
thus causing an accident or an even worss senerio being myvolved in an accident and the air bag

restraint system not deploying.



L am very disturbed by this situation not only for my safety but for the safery of my wife and ovr
two children along with the dissapointment in purchasing a new vehizle and having this much
trouble with it after all that is why we choss to buy a new vehicle for the dependability and safety
neither in wiich we have experienced.

A few wher minor things have been wrong with the vehicle a3 io the air conditioring system was
never charged at the factory this invoice is also enclosed along with air leaks, air conditioner
dripping water on the floor on the passenger side, the air leaks and water dripping air conditioner
is still a probiem.

In accordance with the Indiana Attorney General Consumer Protection Division 402 West
Washington Street Indiana Government Center South Fifth Floor lndianapolis Indiana 46204 and
ibe 1.5, Dopariment of Transportstion Wationad Bighwey Traffic Safety Administration 400
Seventh St. 5.W. Washington D.C. 20590 Prior to 18 months or 18,000 miles and four repair
atternpts the manufacturer has thirty days to accept the retum of this vehicle and at vy option
either retimd the monies paid for the vehicle or a replacement vehicle. My wife and { feel at this
time that it would be in our best interest to request 3 full refund of the vehicles purchase price
enclosed is a copy of the purchase imvoice.

1 regret that this problem could not be rectificd by repair and traly hope that this is &n isolated
dysfunctional safety incident and not one that is common or wide spread 8s was found to be the
case with Bridgestone fires.

Thank you for your coaperation in this matter,

P.5. Enclosed is & copy of page 42 of iy warranty and consimvy information manual you will find thar if
vou phone the 1-800-455-5100 # for Council of Better Business Bureans you will be directed to ¢all another
numsber of $-800-400-talk (2255)

And if vou then ¢ati this phone number you will reach a solivitation for Tve phone sex. My wile found this
1o be very offensive.
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