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Administration

Dear Consumer:

As a result of your recent inguiry to the Mationg] Highway Traffic Safety
Administration’s Autc Safety Hotline, we developed the enclosed Vehicle Owner's
Questionnaire. Please review the form and supply any additional information you have
that you believe igrelevant io your safety problem(s). You may also include copies of
repair hills, letters to manufacturers, or any other documents related to the problemis).

Please complete the questionnaire, fold, staple, or tape it so that the pre-addressed
portion is on the Quiside.

We will share this information with the gppropnate manvfacturer may help resolve your
problem{s). It is helpful to be thorough in your report 5o that our ability to use your
information will be maximized. It is not necessary to complete all boxes if you are not
sure of the mformation. It is very difficull to pursue complaints unless the Vehicle
Idennfication Number {VIN} is known, and when reporting a tire problem. the DOT
ldentification is needed. The VIN 18 located inside the vehicle adiacent to the lett of the
windshield pillar (drver’s sude). The ure identificanen number comamn: 7 to 1]
characlers and is preceded by the ietters "DOT" on the tire between the maximum width
section and the bead, usually near the rim flange on the opposite side of the whirewall or
on either side of a blackwall tire,

Any information you provide on this questionnaire is ENTIRELY VOLUNTARY. There
15 NO CONSEQUENCE or PENALTY of any kind if you DO NOT wish lo provide it.
We seck this information so that this agency can help you and other owners with similar
problems and te allow us to combing this information with similar owner reports 10
develop both statistical and investigatory evidence which will help identify potential
safetv-related problems in motor vehicles or items of motor vehicle equipment.

Sincerely,

Information Manzgement Branch
Auwo Safely Hotling

2 Enclosutes:
Lelf-addressed Quettionnaire
Auto Safety Hetline Pamphlet
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&
BB AUTO LINE

January 12, 2001

Re’ c01 8300 X KIAC152284 Upshur ve Kia Motors America, In¢.

oo v (R

Thunk you for contaciing the BBB ALTQ LINE progran. Your elam will be opencd once your properdy completed
Cusesner it Marw is retumed 1o eur oflice.

Elease review whe infonnation cuthoed below and lotfow the instroctions.

* Insrruenions 1o the Customer - Please read chis document firsr. 11 walks you theough the marerial ennrgined
it the mailing apd explains whas vou need re do 1o help us handle your claim,

Y Progran Swaarr - This document explains the rypes of claims that may be arbitrated in the BRB AUTO
LINE program and the remedics available.

*  Custewer Chawr Ferw (COT) - Tidonnanen we have on file regarding vour complant 15 revorded on the
Coaertoms Ul Forwe, Pleuse venlv e accoraey o 1he minmmation and make any nocessios clanees, Please
provide 1lie Vehicle idettileaion Number (VIN}

* Hom BRE AT LINE Warks - This beoklet explains 1the BBR AUTO LINE prograen, and contains 1he niles
thar will be followed in arbirrarion.

We have norified rhe mannfacrurer ahout your eonract with ue The mamafacturer may canraer you 1o disenss
sctilement oprions, and you may want 1o explore these oprions. Please le us know if you reach a senlemen so w

can reenrd that infermanon in vour hle.

Crnece we reccive vour signed GO wath the VIN, il elignble, we will officially open vour case. Within 4 few days, we
will comact vou by phone 1o discusy and explain the Telephone Settlement Conference process we may wlilizee pnor
Lo arbitration. Qur yoal is 10 assist vou and the manuvfacturer in reaching 2 mutually satisfactory resolution to vow
dispuite. 11 thar is unsnccessful, we will provide vou, if cligible, with the epportumey to have an arbirraror make a
decision 1o resolve the dispure.

Sincercly,

Ryan Meczkowski at Extension 558

00 Wilson Hivil.. Suite B0, Aringron, VA 22203 Phone: 540.955.5100 Farn: v05.00 |1 B00H:
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January 12, 2001

Mational Consumer Affajrs Manage:
K14 Motors American, Inc.

P.0O. Box 52410

frvine, California 92619-2410

Consumer Assistance Center
K14 Molors of America, Inc.
PO, Box 524140

Irvine, Califomia 92619-2410

Re: 2000 KlA Sponage
Vindg: KN[DJAT231Y 5047200

Dear Sirs;

I am wriling you concerming the 2000 KI1A Spertage Sport Unlity Vehicle 1 purchased on
March 4, 2000, When | purchaszed the vehicle, it had 15 miles on the odometer. Since
then, | have had to repeatedly bring the vehicle to the ariginal dealership and o mx
closest K1A dealership for the same repairs.

Within the first few weeks, problems became apparemt because the vehicle would
suddenly pull to the right and I would have 1o fight 1o keep the vehicle on the road. On
March 27, 2000, I brought the vehicle to the original dealership to cure the problem. The
dealer rotaed the tires of the 23-day old vehicle.

On November 20, 2000, afier speaking to the KIA emergency people about the recurring
situation of the vehuele pulling (o the right. 1 was instructed 1o take the vehicle to the
local dealership. | teceived a work order reference #K1AE21788 from the K1A
emcrgency peaple. The local dealership rotated the tires.

On January 12, 2001, 1 called the K1A emergency people because of an accidem, which
almast happered last night while driving the vehicle. The vehicle suddenly pulled 10 the
right. Because of this, [ almast kit a large track. [ was able 1o regain conurol of the
vehicle, The vehicle continued to constantly pull to the nght.

Jt has become evident hat there (s something wrong with this vehicle and rotating the
tires does not fix . Both dealerships were unable 10 fix the defect in this vehicle. 1 am



without tramsporiation al this time. | was not provided with a countesy car while the Kla
dealerships figure out the defect i this vehicle. ] am, however, mcorring additional
(rANSpUTTAlion EXpenses.

1 mav be contacied at,

E-mai
Work:
Home:

Mailing addr

I shall awanl your response.
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631-654-42321

PRGE 1 e-mail: service @11 7maiars. com
BLS: www ka1l z.com
SERVICE ADVISOR: 3631 GARY REIS
COLoA | YEAR M AKEBADIDEL "tﬂu” T TACFRSE MIEAGE H. OLT TAL
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.....

D COULD NOT DUELICATE PROBLEM _ " o
S654 WE R (N/C)

17%%88 TO MUCH ETATIC Ok CLOTHE
LR R R T T T E L T Ty TR TR T PR R /\_/

C CUSTOMER STATES BRTTERY GOES DEAD FOR NO REASON ; S g
D REPLACE BATTERY .
i S LY e
1 UKSAF-1B-520 EATTERY, 86 \k,f L FIN/C)

17988 DEAD BATTERY REPLACE BATTIRY
*****1"’*********‘******i‘#**‘#**t“t*‘lPﬁ*?****t******t*
D CUSTOMER STATES CLITKING NOISE FROM RIGHT FRUNT WHEEL - Vo
D CAN NOT DUPLICATE PROBLEM L
9634 WK _ (R0
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EEE TR ************l’i*********ﬁ****ﬁ*******#****t*
E CUSTOMER STATES ENGINE SEEMS VERY LOUD - '
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Customer Hép' A-AIE REG. NG, #152024%
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J o ANY WARRANTIES OH THE BROHLACTS SO0 HEREEY ARE THOSE MADE BY THE MANUFFAT
}llltﬂ M Ol"p. {AN AR, THE BELLER HEREEY FXPRESSLY DISCLAIMS ALL WARFANTIES. € ITHER EXPRESS LY
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1330 OLO COUNTRY RLD. » RIVERHEAD, NY 11801
SALES (6311 TIT-0FK

a» D

¢ aEw CESTVF FL CHYL ~ MARSTER CRBG 1%k &2 Wi L EM ERDHESE

TEL. SERVICE (631) PE7-E161
TELE-CAXN TZ7-043E

vorve MEZDE Jesp
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——
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B T

Customer Claim IF'erm

Case Number: KIAD152284
Conract Dave 1 01 24001

Srar Dare
Customer Name Address

Evening Phone:
E-mail address :

Vehicle Information

MName(s) that appeur on vehicle nide: Maryeta Upshur

I: Yelucle titled o a besiness: no Fercentage of time velicle used [or business purposcs: _ 'I"ll’llld"
Transmission Type: Automatic Number of vehicies owned or leased by the buziness : D o i
Make: Kiz Medel: Sportage Model Year: 2000 Current Mileage: 17970

Vehicle Tdenrificarinn Mumber: _[E__E.ILJ&‘E-E wjﬁ_l-}_ri__?_g 2

Serretagr DealerfCinyfStale © EAGLE AUTQ KIA,

Sedhng DealedfCiry/Suaie : Patchouge Mdters, Patchoughe, NY

losuraoce Carrier - NOBTHotn iy Co G ArdeicaP olicy Number: Mz u '3"1'1-0‘? Li

Has vehicle heen in an accident/had body dumape? Yes _ Mo X Dare of acerdent:
Description of Damage

PurchasefLease Infoimavivn reemplere feft side it vehicle das purchiased vight fide §f veAicte as ieased )

Purchase Daicrgzeann Mileape ac purchase: |5 Lease Date: Mileyge at leaze: E £ ) Gl ‘
Purchased As @ Mew L-E:az? A &R &tﬁj"} '|.1hull' ‘
Is the vebiele in your possession: yes I rhr&:ﬁ]c In yhur posscssion? of 3 ¢

Lienhalder’'s Name: 9€ Chevghn- Che S Leasing Cynpany '8 Name: T E}fj_)ﬁ ' . b .
Address: 0. Bor 536 9072 Ad : (‘5‘{55 " ?‘a.,j

Crv/SvZip: B DOTA  SEOEGHS 30353 - o2 Cirw/SiAp: ﬂa @ 5&%
Al o
Phone; {%—én 0% B-BE AR [Theniex GZEQQQ)DQUQ‘ .
t ‘:}E" ’ ‘L-"'E:"m =

The customer would like Kia 1o take the vehicle back. The customer is afraid o drive the vehicle,
she says the car is not safe to drivegy- P‘i{:n.c_r_ Chiddver {nde:

Mate l'{Q—L'f"l"‘--"r‘:l

am 1] information relating Lo the financing or

Sagnature of Orwaer(s):
I am authorizing any licnho
lzasc of the vehicie namec on this Customer C]aiml Wi,

Rewrn the Form 1o: BRB ALUTO LINE, 4200 Wilson Blvd., Sule 300, Arlinglon Va, 22203-1538




Customer Claim Form

Customer Name:  Ms. Maryeta A, Upshur - Case Wumbur:  KIAD152284
Problems Servicing Dealer(s) iCument? | #of | Repair |[Milesge| Days
D Yesor | Repair | Dategs)|  on Ot of
Mc Alternpts Dalds) | Sernvice

R NL ) Gnn FZafechinsa |

. . ':ff i "f"l"" e |t
vghlcie jerks/pulls to the right i B ko e yes /{ " Slfl.;.__ l"_ﬁj;“ﬁ _3! L

PRI S Y
jgets a shock wiyou put key in the ignition . yes i Magiod mGgy |
K2 2o
clicking neise coming from right front wheelfintermittently quu;tfﬁﬂ yes 1 it el qaiy] 1
: BT T i
QL"L&'_‘T\Q'E:: VL PONSSE N (o, . | \j £5 \ {l%il}l 119858 |

(Tlease indicate whether each proablem is current)




ﬁ:é AUTO LINE
II'
January 26, 2001

He: C20 8300 X KIAD152284 ‘Upshur vs Kia Mators America, Inc.

Dear M_

Hecently you conitazted BEB AUTO LINE abour probleme with vour vehicle, We sent vou a Cwstomer Cdnm Form
agdd ssked vou o rewirn i We have net recerved the complered form back Iom you, 11 veo would like o Dl o
clain, please connplete the form and return 10 56 that we peceive 11 witlin 14 days [rom the daie of thas levier, I
we do not hear from you within that 1ime, we witl close vour case.

Bucause we are very nreresced in the auteome ol your complaint, 1 vou choose ot to recurn the Ohidn Foene 1o oy
please take a few moments ro indicate vour reason below and return (s form 10 ns:

M'_.; profe s has heen resglved.

My problena has not been resolved, buc I do ae wish e pursue my complaint through BBB AUTS LINE.

I YO0 PIAVE AL READY RETURNET YCUR T30OC UMENTTS, PLEASE DISKECGARD VTS LETTUEK. Yo

dovimenrs can be taxed e FC3.247.9700, T vonu bave any quesnions, vou can contacr me ai 800955, 5100 .
P L S

Smiccrely,

Ryan Meczkowski at Extension 558

SBFOH) eerl i BV Muie 300, A inign, VA 22200 Flhone: $00.4555. %100 ’ Faxt 708 27N



[T REP Y T LA I P Pt b

EOP T I

KIA L2

T374004 113234
A DIVISION OF PATCHOGUE MOTORS INCORPORATED
*TWNVOTCR# 301 307 ACUTE 112 AT EARTON
MORTH PATCHOGUE, WY 11772
531-854-4321
FPASE 2 a-rail: service@ 11 2moters, com
vy, a3 1172 com
SERVICE ADVISOR: 3631 GARY REIS
COLCR YEAH MAREMATDEL: ... o o toi o VIH LICEMSE MILEAGE IM! QLT TAG
BRFEFEN a0 | KTA C',PDRTAGE 4D4WD EIIDJATEEIYEE:HEDE 17985 /17388 |[056545
_ D=L DATE PROD. DATE] WARR. EXR: SR OAIGER ; Py M0 AaTE FAYMENT MY . DATE
1
26FEBR2000 : 1? CO 13JANUL BO.0Q | CASH L&JANZ 001
R.Ct. OPENED REARDY. -1 OPTIOMS: STE:X0I41 DLE:13E101 ENG:2.0L 4 CYL.
IR - AUTO
12:30 13JANODOY  [11;:21 leJaNol

LINE OPUODE 'TECH 'TYPE HOURS LIST NET TOTATL,
17988 ONLY HEARD BELT NCISE TIGHTEN BELTS
I ER IS FL L ETFISFFERER ES R ER A S ERETEREELEREFEEEEE EREEEES R
W
40 warrantizgs am thes produst ace the mandfacturer's. PATCHOGUE MOTORS, INC. Haeraby DESCHETION TOTLLS
adpregsly dige aims al wdrrartwes acher expresg or implied, including any implied warraaty of | LABGR 4MDUNT 0,00
marchantability or itness far o particuar purposa and PATCHOGUE MOTORS, INC. nathar assurmes | papTs amoLsyT .00
por gullcices gy G1Er pRcfen o assame for B any liakilivy i connection with tha sale of tha| ga5 g, LUBE a.00
product. This d@isclaimer by PATCHOGUE MOTORS, INC. in no way affacts the tarms of Lhe[Tope et amcignT 0.00
manulacturar’'s warranty All repgirs cash, cartitiad creck or approved credit card. & change based MISC. Lo ARGES 0 Dﬂ_
B macnanic’ s ime and parts will he mada Far diagnastic service if the vahigle is returned withoue SATh. CHARAGES 0 ) Y
nemlg) being repaired. Theae repars ara covered by a limited warrenty, labor and parts 12 avaeths TEEE e RANCE o - 30
ar t 2,000 miles, whickawnr samng firet. Seller hareby limits imapliad warranties (o the same period. SALES TAT '3: 70
PLEASE PAY
X CLatomer Sigrerare: Acknawledges Receipr of Copy [ THIS AMOUNT Q.00

Customer ILY&B‘I,P‘I."‘!’-HIS REG. NQ. #1520240




T274 4 105101
A DIVISION OF PATCHOGUE MOTORE INCORPORATED
*TRVOICE® 50 -507 ROWTE 117 AT BARTON
NORTH PATCHOGLE, NY 117372
631-854-431
PRCE 1 e-mail; service@112moators, com

wirw kiz112 com

SEFVICE ADVISDH

182 VINNY CESARIMNG
TOLOR VEAR|. MAKDMCOEC ... . T. EYTY T LICENBE - 1 . MILEAGE N7 OUT TAG
ZREEN o0 | K1 SDORTAGE 4T 4WD ENDJIRTZ2I1YRE4T7202 1758/1768 T101E
DEL DATE | PROD. DATE] WARR -EXP..] . . FROMISED .1  PORC: 5. 1. BATE 1. TAYEENT V. DATE
Z2eFEE200C WATT Z2TMAROQD BQ.pn ¥CASH 2ATMARZO00
kL. OPEMED TUUREADY: - 20| OPTIONS:  STE:K(14]1 DIR:13B101 ENG:2.0L 4 CYL.
TR AUTTC
11;:03 27MARDD j16:03 ZT7MARCD
LINE QPCODE TECH TYPE HOURS LIST NET = __TOTAL
£ CUET STATES REAR DEFRTOSTER INOT
CAUSE: BLOWN FUSE
SSE SEE TECHNICIAN'S STORY BELOW e
1629 WK 2.08 e {N/C)
FC: PARTk: COUNT:
CLAIM TYFPE:
AITTH CODE:
1758 FOUND FUSE BLOWM IHSTHLL >»5HCIRT F]IﬂBER IH ‘FUSE. P @SITIN CHECE FOR
SHORT REMOVE DOOR SILLS R_EEHHEFE LEFT. REAR: TRIM: LOGK:IN SIDE REAR
TAILGATE COULD NOT FIND ANY SHEJRTED"WIRES mm SHGRT -FINDER NEVER WENT
OFF POSITION CHECEFR
e R R Y T i-k*i-'l-#'!r*i ***i***i**hﬂ*iw*******i
oot o mTe DU P DITILE BRIOCUT WRITE DEETITRED
CAUSE:s TIRES WEEDED TO BE WROTATEL
SSE SEE TECHNICI1AN'S STORY BELOW
1629 WK 9.45 (/<)
FT: DPARTH#: CTOUNT:
CLAIM TYFPE: P
AITTH CODE: - .
17ER ROAD TEST ROTATE TIRES DRIFT TO RIGHT IS GONE
PR g e e T PR R R R E T L T LR L b L t:k******i*
Al warramtiss on this prodect Bre the  menclacturer’s. PATCHOGWE WOTORS, INC. hareby IjEﬂ"ﬂlFT'ﬂN ToTALE
exprensly discieime all werrEnties Bithar express or imphed cucing any implied waranty o L-ﬁHC'H AMOUNT 0.00
ererchantability o fitness for b particular purpose and PATCHOGUE MOTORS, INC. naither assumes | PARTES AfACTUNT .00
mor GUThONZES ARy DIREC pamson fo BESLME for i sny liabiity i1 conneclion with the sale of the “EAS, I, LUBE g, 00
proouct. This disclamer by FATCHOGUE NMOTORS, ING. In no way alecls 1he terma of the SaprE- apOUnT Q.00
manufacturers waranty. &ll rapaire cash, certitied check or appraved credit cerd. A ehange based " - rp L REES G, o0
on mechanic’s tme and paris will be made tor diaghostic sarvice [f the vehicle e returned withouwt o =i maREs 0.00
remisl beirg repaiterd . These FepEirs Are novered by g limited wareanty, lgbar and parts 12 ﬂ‘?r-thﬁ " IEse IRE R AMCE 0.0
o 12,000 miles, whichever comes Fret. Seller hereby limits implied warranhes to the same Detigs. BALES TEX 0.04a
PLEASE PAY
X Customer Signature: Acknnwecges Recsint of Copy | THIS AMQUNT 0.Qo0

Cusromer Wép

‘WN-R.‘E REG. MO, & 1520245



