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February 7, 2001

Kris Krueger
Office of the General Counsel
CaimlerChrysier Corporation

- Warranty Department/CIMS 485-13-32
1000 Chrysler Drive
Auburn Hills, M{ 48328-2V66

e I
1897 Dodge ViN: 1B7HF13Y2V.J588655

Dear Mr. Knisger:

Pursuant to our recent telephone conversation, | will refrain from filing suit in an effort to
resolve this matter prior to Itigation upon your request. In arder 1or you to evaluate this
matter, the fallowing is a detailed repair summary relative to Mr IR 1997 1500 (see
enclosed copies of repair orders):

" Date Milaape Invoice# Complaint
I 03/05/98 9 448 81281 ‘ DRIVEABHITY DEFECT: pacf brake
performance

; 10/25/99 31,784 139660  DRIVEABILITY DEFEGT: wearing right tire:
. cassette inaperative; trip odometer inoperative

02/14100 35,911 144364 DRIVEABILITY DEFECT: passenger front tirg
keeps wearing out

D3/23/00 37,245 146202 DRIVEABILITY DEFECT: fires wearing; front
end defact

04/24/00 38,526 147574 DRIVEABILITY DEFECT: rotate passenger front
tire with driver rear

@) ¥R STRepT 5.F G044 4, SaciNaW ST
D OIRAND RARIDS, M| 4%50% URanD Bianc. MIi 48339
C LEL6) 432-2000 (1) 603-2676

Fax (616)452-2021 ' Fax; (810} 603-2677



rebruary 7, 2001

Page 2
Date Mllsage Invoice # Complalnt

05/01/00 38,758 147886 BRIVEABILITY DEFECT: put ieft rear tire in
: right fromt

" 050300 38,832 148042 DRIVEABILITY DEFECT: change right front tire

to left rear and left rear to right front

J2M058/00 45,245 197733 DRIVEABILITY DEFECT.: right front tire keeps

wearing out

On April 3, 1987, Mr. Rychlik purchased the 1957 1500 from Galeana’s Van Dyke Dodge.
Mr-}is submitted the 1997 1500 for vehicle defects on at least aight (B) different
accasions. The limited written warranty provides that DaimlerChrysler Corporation, orits
authorized dealerships, will repair or repiace all parts found to be defective in factory-
suppled materals or workmanship. 1t is my client's position that Chrysler's inability to
repair this vehicle after 8 attempts is a breach of its wamanty and violation of the Michigan
Leman Law. As such, Mraimgiagespectfully requests that DaimlerChrysler Corporation
rapurchase the 1987 1500 and pay his attorney fees and costs.

This offer and all of its contents are for settlement purpeses only.

. Thank you for your time and attentior. | iook forward to hearing from you.

Very Truly Yours,

CONSUMER LEGAL SERVICES, P.C.
{.:.:.. - '-'-;" -(T'_? ‘.-‘? '

Steven S, Toth, E=q.
85T/cl

Encl.



