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September 5, 2000

{Chevrolet
P. 0. Box 33170
Detroit, MI 48232-5170

RE: 2000 Chevy Tahoe Brakes
File # CO1472190
Dear Sir:

I am writing to inform you of a recurring safety related problem I have been
experiencing with my 2000 Chevy Tahoe purchased May 12, 2000 at Jim Butler
Chevrolet, Sunset Hills, Missouri

I have experienced a delay in brake reaction under low speed braking on
NUINEreus occasions — approximately every 50 to 100 brake applications. Typically the
problem occurs when brakes are applied with normal pressure at speeds of 35 mph to
25mph, especially, but not always, when entering a tight curve or turn. Instead of smooth
reduction in 2peed, there is a delay of a few seconds when no deceleration occurs. When
additional pressure is applied to the brake pedal the ABS system starts to pulse and

finally the brakes take hold.

We have brought this problem to the attention of the service department at Jim
Butler Chevrolet and they responded by dismantling and inspecting the brakes but found
no apparent cause for this experience of brake faitere.

Please contact us for action 10 be taken for safe use of our Tahoe.

Yours truly,

Ve I'Sie;ng Elii;sg- ]:lutler {jhgw_qlet_ :

I.--."I."“' . . . '



December 4, 2000

Chevrolet
P. Q. Box 33170
Detroit, M1 48232-5170

RE: 2000 Chevy Tahce Brakes
File # CO147215)
Dear Sir:

Please find attached a copy of a letter T wrote to you on September 5, 2000
regarding brake failures on my Chevy Tahoe.

In view of the Ford/Firestone debacle I find & particularly surprising that you
have not seen fit to respond or even acknowledge my previous letter.

. We continue te experience the occasional occurrence of braking problems as
outlined in pur previous letter and would appreciate some feedback from you or the
appropriate department.

Yourg truly,

Enclosure
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