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January 23, 2001
Reference No. 577814
Wiitten response to Narrative Deacription of Failures:

Power steering seizes up when brakes are applied. Would

have no control of vahicle when it happened. Problem hae been happening
since Novamber 2000. Problem doesn't seem {¢ be substantislly increasing, at
thig time.

Our company, Desert Huas, has two F250 craw cab 4x4 powerstroke diesel
trucks, both ordered from Ford Motor Company, manufactured together and
purchased on April 21, 2000.

November 2000, we started nolicing that both trucks were having the same
steering problem, when the brakes were applied there was na steering ability.
This seemed to be a serious safety issue so we took both trucks into Holmes
Tuttle Ford in Tucson, Arizona on Nevember 30, 2000 to correct this mechanical
problem. Holmes Tuttle asked us not to drive the vehicles until thay could get the
necessary replace parts end repair the problem. 50 we left the trucks at the
dealarshin untif they were rapaired. When the two trucks wers pickad up on
Deacember 5, 2000, we were told this is a normal problem! | told them this was
my third truck like this one and this is not a normaf problem!

A wesk {ater, Holmas Tuttle Ford requested one of the trucks bé brought in to
have the regicnal service representative look at it. | was told they would get back
to me as saon &% they could figure out how 1o fix this problem. | wrots to Steve
Kaufman, Holmes Tuttle Ford Service Manager and sent a copy to the Ford
Mctor Company representative, on January 12, 2001, | spcke with Steve
Kaufman, Service Manager at Holmes Tuttle Ford on January 23, 2001 and he
told me the engineering department said this is a normal cendition! How can
this ke a normal problem when it didn’t develop until three manths ago on both
trucks? | consider this a highway hazard not to have any steering when the
brakes are applied.

VIN numbers for the two F25C Ford trucks:

1FTNW21F8YED30471 and
1FTNW21F8YED30440

Encls.




R TP

LY

——

.
LTt T T

January 12, 2001

Mr. Steve Kaufman,
Service Manager
Helmes Tuttle Ford
660 W. Auto Mall Drive
Tucson, AZ BS705

VIA FACSIMILE

Refarence: F250, VIN # {FTNW21FBYED30471 and
F250, VIN & 1FTNW21FBYED30440

Dear Mr. Kaufrman:

iy toBeveral weeks have passed and | have yet to hear from anyone regardihg my
e titeering failure, Both of the F250 Ford tricks continue to locaz steering and the
-problem is only growing worse. | feel | must reiterale how serious this problem Is

and the need for immediate repair.

Tt ~'Please contact me as socn as possible, o thie situation can be resolved.

Sincerely,

Fresident.

" Qe Paul M. Bernardi,
Field Service Engineear,
Ford Customer Service Division
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January 12, 2001

Mr. Steve Kaufman,
Service Manager
Holmes Tultle Ford
&80 W. Auto Mall Drive
Tucson, AZ BS705

T VIA FACSIMILE

Refarence: F250, VIN # 1FTNW21F8YED3047 1 and
F250, VIN # 1FTNW21FBYED30440

Dear Mr. Kaufman:
Several weeks have passed and 1 have yet to hear from anyone regarding my
steering Tailure. Both of the F230 Ford trucks continue to lopse stearing and the
preblem is only growlng worge. | fael | must refterate how sarjous this problem is
and the need for immediate repair. - '
Please contact me as soan as possible, 50 this situation can be resclved,

Sincerpl

Cc; Paul M. Bemnardi,
Fleid Service Enginesar,
Ford Customer Service Division
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December 5, 2000

Mr. Steve Kaufman,
Service Manager
Holmes Tuttie Ford

680 V. Auto Mall Drive
Tucson, AZ 85705 '

VIA FACSIMILE

Reference: F250, VIN # 1FTNW21FBYED30471 and
F250, VIN # 1FTNWZ21FE8YED30440

Dear Mr. Kaufman:

Last week on November 30, 2000, these two vehicles were brought infor service
at Holmes Tultle Ford for power steering failure when the brakes are applied.
The service representative from Ford Motor Company said this was becoming a
common problem with these lrunks and they were not sure what the cause of the
problem is.

- Mr. Dale Naugla felt that these trucks were unsafe to drive until parts errived and

this problem was corrected. - Mr. Naugie spoke with the service manager, who, ta
prevent liability, authorized two rental cars untii these trucks were fixed. The
trucks were picked up at the end of the day oh 12-05-2000 upon completion of
the service. | told Mr. Naugle that the problem still existed and was told that this
was & hoimal problem. This i2 my third Crew Cab 4X4.Ford and since this
problem arose In the last week before prior to EEWIGIHQ. and considering that two
trucks exhibit the seme problems, I arm sure this is a gross mistake on the part of

Holmes Tutlle Ford Service.

This |etter serves ms farmal notice te you that | do not consider the problem
corrected to my satisfaction, nor shall | accept any Liability ansing from his mattet.
By copies of this fetter, | am also nolifylng The Ford Molor Company Customer
Service Depariment and Ford Motor Credit, the legal owner of the vehicles.




Please govemn yourself accordingly.

Eincere

President.

Cc.  Ford Motor Company Cusiomer Service Department
Ford Motor Credit '
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