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Chevrolet Motor Dhvision Center /20400

B0, Box 7047

- Troy Ml 48007-7047

On February 27, 1999 [ bought {cash) 2 new Chewrclet Malibu LS Sedan (1D #: 1GINES2ZMSXY
105366) from MAHER Chevrolet, Inc. at 2001 34 S M. in $1. Petersburg, Florida. Shortly thereafter, az
yuu wan see o the mainkenance invoices, [ began to experimee problems with the wehicle. These
problems, muin by etectrical, nave escalated until | am afraid to drive the car,
Ewould Tike to briefly lict the repairs with 2 few comments,
/159 Tdles rough. Repaired.
37129 Elecatical Sysiem  Electrical window quits, grinds. Reptaced window motor,
340500 Electrical Systern  Brake lipht inoperable (left side hird brake). hstalled new.

Electrical System  Brake light moperable (pass side). Installed new. | "
8/25/00 Tlegirical Sysiem  A/C cuts ofF (control head shorting). Replaced A/C head.

Electrical Syslery Brake light out. {Jeft side top center). Replaced bulb.

Elcctrical Systemn - Brake light out {right tail lamp socket, melted), Replaced board

' Electrical Eysleni Back up light out (Jeft, melted). Replaced board and bulb,

My famnily and 1 had been smelling burning plastic and because of the elecirical probiems were fenrfut that
the car wontld catch on fire. .

0800 - 1180 Electrical System Charging Indicator and ABS lighls warnmy lights came an, coujd nol

restart after siopping. Remeved and raplaced battery.
Electrical Sysiem  AAC werm at times. Removad and replaced A/C head

H1LA00 - %12/00 Elecirical System  The Chm‘gm,; Indicator Light ume on as 1 was driviag away from
the service department. As my daughter was driving it back to the
service department the Charging indicator and ABS waming lights
suddenly came on and the car died in the midst of heavy St,
Patersburg raffic. She had no brakes and was lucky to coasttoa
curb. The car had to be towed in. Keplaced altesnator.

My doughter and I tzlked to Terry Lovbaogh, Moher's -Customer Service Menager and requested a
different used car replacement. We drive my 10-year-pld grandson to school and back each day and we ar
afrmid for him to be n this car. Mr. Loubaugh said that car dealerships never make trades like that and my
problems with the car were not theit responsibility. He advised that 1 get in touch with the manvfacturer —
3o, L'm i touch, Mr. Loubeugh’s manner was condescending and confrontational, | respectfully request
that you help me out with the problems, Besides having to drive a dangercus vehicle, the inconvenience of
putting it in the service department 0 frequently is a great disruption to our busy lives. It seems thet the

electrical problems cannat be frced. .
J,Q‘,.f";. Bl Efa vtngan L Sl Al Ilau.'ll-ga r;.-k_.cl-t,h(_,n'.- S i, Eea T A

%‘L{mé«- l::_'.wvu PRSI RSP L0201
12/29/{) The Malibu developed a squeaking sound which required repair and replacement parts o the
brokes. :
12429400 Eloctricsl System  AJSC only warks on speeds 3 anid 4. Water leuking into blower housing,.
damaged blower resistor. Resealed, replaced resisior.
Flectrical System [ eft rear cutside hrake light my, lenxs aszembly light board broken. Replaced.
with now light asscmbly
Elecirical Systere  Left side of thind brake Tamp out, lamp mekted causing bulhs to blow, nesds
assembly. Assemibly ordered.

.. i _— ] 1;5],_1
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