Form Approwed: 2.0 B Mo 21270008

P“ DOT Auto Safety Hotline FOR AGENCY USE ONMLY 156
[ = . . . . Diata Racaived
ug peparment VEhicle Owner's Questionnaire (VOQ) odor __
of T_ra"ﬁ‘l"::f" o NATIONWIDE 1-888-DASH-2-DOT et
bl aoy 1-888-327-4236 09-JAN-2001  [B-  ————
Administration www.hhtsa.det.govihotine
- Rafaranca No.
COWHNER {NFORMATION {Type or Print) .
565683 877745
Work Number
Heama Murnbar
Do pou githorire NHTSA o prowvide a eopy of repart io Re manrfactiver of your vehlele? N
;1 the ahsence of an aothorfzatian, NHTSA WLL KOT provide your nama ard addrass o e vehicla manufacty
Signature of Cmmer Date ! l
YEHICLE INFORMATION
Yehicle [cent, Mo, (WIN) jLacst=d st povwnof alicle Mlak vahlcle Mode vieh de Year Currert Odometer Readin
vAdndshlald en driver's sida)
ZPIESATCTTTI0NVAT DODGE NEON 1998
Purchase Cate ] [] oo
Engina Sz ;
Dealars Mama cloiceL E gf:E|
New [ |Usad ity _ State Zip Code Mo Cylinders ] Fuel Injectio
Transmmissian Typedntiodk Brakes [Restraint Systerm Cruise Contro |Orive Trai Vehicle Type Body Styla
) Car Sport Ll 2-0nar
[7] Mahual [J ves  |[3Puaint Belf [Quetobalt | [Yes | T Front e Tiuck H 4-Door
. [ Drivarside Aitag [T]2-Fomnt Bel Rerar Minivan el putorcydds | 7 S@2Uonwapor
O suwmate | [ N Mo wheel] L e H Fick Lp
[] Paeeencermide Airbag X - Truck
- O
FAILED COMPONENT{S)/PART({S) INFORMATION
L.Ormponent Fart Marmeis Location Falled Parts
O5150021 ENGINE: GASKETS:VALVE COVER [} Len [ Right [ @rginal
0O Front [ Rear O Replacement
No of Failures Date(s} of Failure(s}  D1-JUN-1999 Failed NHT 54
Mileane al Failurels) &4 B Pailis) Previcusly
‘ehicle Speed at Faillureisy i _DYQ@ DN.:. D Yen El Mo

APPLICATION INCIDENT INFORMATION
[Please deacfibe In datzll \he Incloert(s), Fallurefs), Crashies), and Injury(l2s) o1 t1e back of this fomm)

Eztimated Property Domag | Reparted to Polic

D ves  [K] Mo

Cragh Fire Murmber of Fersans [njurcd Number of Fatalitic

D‘Yes E M Dveg m Mo
HNARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), INJURY{IES]

DEFECTIVE ENGINE HEAD GASKET BROKE WHICH CAUSED OIL TO LEAK ONTC ENGINE
COMPARTMENT AND COULD RUIN ENGINE COMPARTMENT. COMMON PROBLEM. DDDGE WON'T
ASSIST CONSUMER BECAUSE HE WENT TO INDEPENPENT DEALER. PLEASE PRCVIDE FURTHER

INFORMATION."AK

I CORTIIE DM 300K 1F RMEEDED

Ihe Pvacy Act of 14T3-Pub’l Law 93-378 s nfermallon 15 requested pursuant o aalhorlty vesled wn he Nalnal Highway Tiathic Sakaty Act and
hsaqrent amendmeai:s, You g undzr no obligation to respond this questonnalie. Your response may be used t3 asaist the NHTSA in

termni ing whether a manwfacturer should kske aporopriate action bo carrect a safety dafect. f tha NHTSA piocaads with admilnistrativa
forcement or Btigat on agamst & manufachirer, your respinse. or a statistical semmarny thereof, may be uged in suppodt of tha agency's acllon.




