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January 03, 20401

To: Mr. G. Richard Wagener, CEOVCOO
GENERAL MOTORS Coup.
300 Renaissance Center
Deiroit, M 48263

Ref: 1998 Buick Repal/SMART BUY
VIN 204 WES2IEW 1442048

Diear Mr. Wigoner,

1 am writing to report a secious problem 1 had with my aulo as I was driving 1o San Antenio o
Corpus Christi Texas on Christmas Day. 1 had ap uneventhul drive, and nermally enjoy driving, in the
comfart of this car. T had to be extra carefill as the weather was cold and the roads were wet and slick,
Interstate I7 was no cxception. [ did fine on the drive uptil § arrived at the San Anionio Loop 410, This
was my exit. [ stepped o the brake to sluw the vehicle down for tne exit and as soon as I released the
brake pedal we heard a lond rotating ciunk. [ thought the right frort wheel was going o come off, [
continued to slow and as soon 25 I reached the shoulder, immediatety off the exit, the car froze 1o a
sudden, locked, halt. The car would drive in reverse but the right front wheel wonld siey locked frozen
when shified o foward dnve, 1t would not bodge. After an inrnediaie inspectioa I thought a brake pad or
ratar was the problem which wmed out ta be a close guess, This was at 1630 local time. I spenr the rest of
Christmas Day waiting for a tow vehicle, The car was taken to CAVENDER OLDSMOBILE as it was the
ncarest G Dealership. We amived there ar DU30 Becember 26th. So much for Christmas Day Evening,

During the day the service departmient finished tronbleshooting the problem. Twe bolts that hold the
caliper, on the right front wheel, sheared off. The cahper, after commg off, came 1o a position that jammed
the right front wheel movernenl to a solid hale. Na foward movemenl, at all, frem that wheal,

The last service ko those brakes wete 2t the dealership where [ made the SMART BUT; CAYENDER
BINCE, Aitough the owners are related these are iwo fotally difierent dealerships at different locations in
San Anfonio. Was the servicing the problemn? s there & flaw in tie design?

You know; 1 complain about Chiistmns Day but the fact of the matter is that my wife and [ are realiy
quile bappy tw be here; o be able to )l you about what happened to us. T eeally cun piviue de
possibilities as the calipers core off and jam the wheel at 7dmph oo wet payemeal on a cold day.

The ooy question |keep hearing is "Will you be retuming the SMART BUY o keeping it at mamnty?”
Mo ohe seems concemed ot the implications of parts corrung off during normal vehicle aperalion. Thus,
this letter o you. [could just go on with businuss as wormal a3 [ar a5 the SMART BUY contract goes.
What would I do if in the news, one night, 1 hear about a Iatal accident jovolving a BUICK and "brake
failure”.

Maybc you can give me an idea. Thope to hear from you or your designated representative, Thank ¥ou

GM Customer

(v IMt. Bobby Cavender, CAVENDER BUICK
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GAVENDEH CLOSMOBILE COMPANY
- 8772 NW. LOOP 410
SAN ANTONIQ, TEXAS 78238

MAIN SWITGHBOARD {210) 681-3399
SERVICE DIRECT LINE {210) 681-3377
' PARTS DIRECT LINE (210) 681-3355
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LeTICE OF THE ATTORNEY GENERAL . STATE OF TEXAS
< Joun CorNTN

January 25, 2001

I S0

Re: General Motors Corporation S0191-0217 4048 LKP

Wa have recefved your inguiry regarding the above-named party,

We noted in your letter that you have also contacted the agency listed below. This is the agency which can
best assist you. Therefore, we respectfully supgest that you address further inquiries to them.

Thank you for contacting the Attorney General's Office.

Consumer Protection Division
San Antonio Repional Office

National Highway Traffic Safety Commissi
Department of Transpertation
Weshingten, C 20590
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