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National Center for Dispute Scttlement
DaimlerChrysler Motors Corporation
Customer Arbitration Process

P.O. Box 560208

Dallas, Texas 75356-0208

January 8, 2001

Vehicle ID# 3B7TKF2369%G 192608
1999 Diodge Truck 2500 (Diesel)

Seller: 1.6, Buron, Milford, De
Servicing Dealership: BCP, Smyma, De

Cusrent Mileage: 8,300
Date ol Purchagze: September 19990

Mileage of first Service Visit for This Preblem: 7.865 (11/16700)
How many times serviced for this problem — 4

1172700 — Truck in {or purmp to be pul o (power sleering pump}
11/28/00 — 5:00 pm — | picked truck up from BCP, had same preblem with steering.

12/11/00 — Replaced steering gear box.
1 went in to BCP at 5:20 pm started truck and could not torn wheel. 1 talked to Chatles
Gray, Aszistance Service Manager, and mechanic who worked on my truck and they could
not tuen the wheel ether, They kept the truck and pave me a vehigle to use. They stated
they would call Chrysler Corp.

2112400 - Next they put a vactum booster and this worked for a day and a half and then teturmed to
the sarme probiem agin

12/22/00 - A lady from Chrysler came down to check out the problem.  She was to tell BCP what to
do about the problem with the truck.

122700 - 1:30 pm [ returmad to BCP 10 check on my truck. BCP atated they were waiting (o hear
trom Chryster and had not heard anything as yet. Joe, manaper of BCP, had Beth, the
secretary call Chrysler to find owl what was zoing to be done about the truck. Beth was
10ld, everyone was on vacation st Chrysler, Joc asked Pat, Assistance Manaper, at BCP
what could be done next to try and fix the problem because the truck has been at BCP for
Fiftecn days and not vel Fixed.



01A42/01 - Next they put power stegring lines on the truck. [ calied BCP and they stated they cannot

do anymore with the truck and for me to pick it up. When I went to pick up my track, [
talked to Joe, the owner, and he stated he would try one more time to talk io Chrysler to see
what mote could possibly be done to fix the track. Joe talked 10 Dallas Kalostervoer and
Dallas told Joe that BCP should not have replaced anything on the trock, becanse there is
nothing wrong with the (ruck. Joe told Dallas, that he agrees with the customer, thal there
iz a problem with the sizering. Joe told Dallas the customer is here, and Joe handed me the
phooe. Dallas told me in “strong terms™ there is nothing wrong with the truck and BCP
wasg not authorized to replace anything. I lold Dallas there is something “seriously™ wrong
with the steering and three mechanics agreed there 15 something wrong. I lesl drove two
other Dodge Diesel Trucks and neither had a problem with the steering. Dallas also told
me “T don’t know what I"m talking about™. “It is normal for the Dadge 1o steer that way
and | was not used to vacuurmn assist steering,” Dallas stated they would not do anyrnore 10
the truck.

I told Dallas, since he [eals this way, we have nothing more to discuss, especially since
he did not come down and experience the steering for himself. [ will be laking further
steps such as tuming it in to the Safety Board and go 1o Arbitration.




JANUARY 17, 2001

1 had the opportunity to test the steering on a 95 Ford
F 250 diesel truck, lic. no.- ¢1 12717. The truck belongs Lo
Bruce Industrial co. phone no. 652 4331. There was no
Resistance ot problem of any kind felt with the steering,
while holding the brake and sitting still. Wheel turned as a
normal vehicle should.
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To whotn, 1t comcems:

" writdng this leter nol gs 84 mechanic, bl as a person who has 35+ years of driving, 8 of those
years of operaring hemvy equipment. 1 also cwn a Dodge Ram 2500, 4xd, powered by Cummins The
other day (01/02/01) Mr Lepkowski stopped by my home and asked me to sit in his tmck to seo if my
steering was like his. 50 I did. With the motor minning, in seutrad Ewened the sistiog wheel with one
hand and it was extiemely difficuli to say fhe least. Than Mr. Lepkowsid asked me to do The et
same thing, but, this time to fush on the brake petal and turn the sieering wheel same sitgation,
.. moler runting i tewtral, and this tack required both hands snd o struggle at that, a straggle to the
550 iy, where (his was down night ridiculous. Tthan stanted my truck up, pin in neatral, and let Mr.
7L eplaiwsic furn my sieering wheel; this task could be done with 2 fingers, with foot oh brake petal or
nﬁwm}g.mdﬂmems To sum thig up, in roy opinion, efter comparing my track, and the Dodge
r&wﬂwm with the diesels, Mr.Lepkowski’s trucks steering is no way normal, T would not
__Mﬂmuumme drive this truck voder these conditions if it were mine, and
ﬁdﬁﬂhiimmmaym Lephkowski’s truck is a safety hazard to himself and possibly 1o

I
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CUSTOMER ARBITRATION PROCESS APPLICATION

Did you contact dealership managament regarding your complaint? vesB Mol
Did you contact DaimierChrysler Motars Gorporation directly regarding your complaint? Yes 5o Na[]
Have you met with the Factory Représentative reégarding your complaint? Yes[ ] HNo

AR Consumers Only: ndicate If you are requesting a Panel review . Yes[ ] Nn%

| want (chack one anly) a singlé decision maker 2nd an oral hearing

(Straet) City)  (Stae)  (1Zip)
Seling Dealar L. G B NRA TON Senvicing Deater _ BCF

Vehicle: Year 77 Make LpNGE et Modal_BAHM A58 Deivery Date 40 A} /79
entiication No. | 3 |B| 7 |K IF|A[3]&1g et [9]2]L]o]8]

Is this & leagsed vehicle? Yes ] NDE fyes _ __ —
{Iessar's name and address}

Milsage & time of dispute __ 7 %65 Gurrent Mileage _ 8 A0 d

VERY IMPORTAMY: Be very epscific In descrlibing pour currant prrssthad problame. Includs coplea of any recelphd, asrvkes repair
wrdars, complalm kttars to the dealnr or Zorda FRepreesniabive Ang any iNer teevant gooumsme.

Mature of current unrescived problem: * TRAMe A8SE STERF LI TA
i .'._ ;.'.'_'. Fr e O ' i) > - 4 = in 2

-
PR
Number and dates of repair allempts (if any): © (1} £ Ao () (3)
It more, specify —
What do you feel should be dane to resolve your prubln s _: U HCI{J
O AL e - I = [
L a2 N K a5 i ml‘ FAY Sawi > ‘-t},‘
nnm‘n‘;ﬂﬂaaéeﬁr +~ /0 ' Fﬂ’f-t -U'" C-P FB?.:'H OA-'E oF YORA EMp

| undaretang Fia- L e nos wourd by the gezision e The Progsss unless | eecapl §. §akag urkkersiasd, howaves, that iF 1 accapt 1he decizion, the
DurlerChryslor Mators Sorearahion dealar mealyed and DamisrCinnslar Molars Coporation will 6 Bound By tre decsidre. | urher yedabfiard nitker |
rier the deaer nor DamerChraler Moions Corporadics will be rafueasanti by lagal chunsal (axcept AR KY, and MK consumads) et 1he hearing on 1he
dizpute. 41 am dissatstiod with tha dadifon or e darlers of JamiecGheysior Mowrs Corporatsdn's svendue: pertcrmance, | undarsiard 1hat 1 may purse
e laga remedess, incliding the usa of smalt clawns court | utdarstand  however Shel ¢ af nit | accapt the dedision, e gecizion mey be
agmiszible in any subsequen legal proteading concarming 1he dispute T digp
leqas remed:gs ayalatoe | fng

Signed b
© Ploace usy addiivnal shepls of paper s receisary 10 Ju



