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The fallowing persons or agencies have received mj.}ies of all documents:

Karyn Bowan

BBB AUTQ LINE

4200 Wilson Blvd  Suite 800
Arkington, YA 22203

{800 955-5100 et: 220

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (NHTSA)
Information Management Staff NHTSA-10.01

400 7™ Sirest SW

Washington, DC 20590

Boogie's Corner

CBS Channel 2 News
6121 Sunset Blvd

Los Angeles, CAS2R
{3233460-300{)

Mr. Richard Wagoper JR. {Prcsident Chevrolet Motor Division)
Chevrolet Motor Division

P.O. Bax 7047

Troy, M1 48007-7047

(800)833-2438

Mr. Kurt Ritten (Marketing Manager for Cheviolet Motor Division)
Business Resource Center for Chevrolet Motor Division

P.O. Box 7047

Troy, MI 48007-74(7

(300)833-2438

I was assured through Customer Assistance Supervisor Valerie Barrow, that Mr.
Wagonet and Mr. Ritten would receive this mformation. I questioned the P.O. box and
she said that my return receipt would be signed. She aiso stated that she was not allowed
to give me any personal office phone numbser or address for these two gentlemen.




Febrary 26, 2001

BBB Auto Line
4200 Wilson Blvd., Set. 300
Arlington, VA 22203

ATTN: Karyn Bowman

RE: Rowlett Vs Chevrolet Motor Divisien #CHV 0040530
(Reconsideration ol Arbilration decision)

Deat Karyn.

[ am at this tiree asking for a reconsideration of my arbitration agreetnent. As pet the
Arbitration repair decision [ scheduled a repair for my 1999 Chevrolet Suburban on
November 30 2000.

Repairs to be done per repair decision: (copies enclosed)
1. Alignment
2. Brake rotors,pads, shoes & dnuns to be replaced.
{to this order I added my list of complaints)(copies enclosed)
3. Steering & Suspension (must over correct while driving)
4. Engine & Exhaust (ticking noise with cold start)
5. Engine & exhaust {hurning odor at engine area after drive)
6. Tyneup,Emision & Fuel System

William L. Morris Chevrolet said ems (1. And 2.) were properly repaired and that tems
(3..4.,5. And 6.) were working properly and were not in need of repair.

A Chevrolet service technician drove my car to my residence, [ in turm drove him back to
the dealership, He commented to me that the steering to the right was not that bad for
thiz vehicle and that he was more concerned about how bad the pulling was to the left.

When I got home [ called the dealership and told the service manager that my vehicle was
sti{l not steering correctly, He suggested that I bring my vehicle in as soom as I was able
and they would look at 7 again. At this point I was frustrated and disgusted. Iput
approximately 100 miles on the vehicle and it had to be towed back to the dealership




because it would not start. The systern was completely dead. The battery had to be
teplaced. The battery kept exploding. (this is the third battery replacement in my
vehicle.) While my vehicle was in repair I addressed the steering problem. The service
manager tokl me everything was working fine. [ had the vehicle home for one weak and
it failed to start . Again I had it towed to the dealership. The battery was repaired for a
forth time. The service mangper told me that he did not know why the battery failed.
They techarged it and said it was fine.

Because of the severity and the amount of unrcsolved problems I am having with my
vehicle I decided to hire and outside Automotive Specialist. Upon inspection of my
vehicle he found several problems . Most of which are safety issues and engine problems
which significantly redoce the safety and value of my vehicle. (copies enclosad)

All of the issues 1 have been trying to address and have corrected through the Chevrolet
Motor Division for over twiy years s1ill exisl. I am now in possession of a vehicle that
caniot be purchased | sold or traded. This vehicle is unsafe to be on the read The
NHTSA has been conduciing an investigation on the 199% Cheviolet Suburban’s steering
resulting in ERRATIC POWER STEERING ASSIST WHILE DRIVING. This
investigation was opened in May of 1999, Tt seems quite strange to me that no one from
Chevrelet is willing to admit this,

Based on the fact that 1 enly have 24000 miles on the vehicle it is equivalent to having it
for 18 months, If you take the history of the vehicle it warrants & complete tary back
from Chevroiet. 1do believe this to be in their best interest and in the interest of public
safety. 1 will contact as many apencies as I possibly can to make sure thai this vehicle is
not going to be sold for anything but salvage. I hope that in reviewing the several pages
of new documents you will mile in my favor.

I am asking to be reimbursed entirely for sll payments, down payinents al any
improvements dons to the vehicle, (timted windows) or a new 2001 vehicle replacenent.

Thark you,

............




March 5, 2001

Boogie’s Corner

CBS Channel 2 News
612§ Sunset Blvd.

Los Angeles, CA 90028

Dear Mr. Boogie | have had several problems with my 1999 Chevrolet Suburban.

I have gone to arbitration with the Better Business Burean. They ordered repairs to be
done. [took my vehicle in for the repairs only to have more problems. I am going to
aitempt Arbitration one more fime. To this point ] feel | have been given the ax. [ hope
in reviewing my entire fils you can give me some advice.

Hopetully by the time all parties receiving these documents have read them this matter
will be a memory. Itruly appreciate your time and have a great day.

Thank You,




March 5, 2001

Mr. Richard Wagoner JR.
Chevrolet Motor Division
P.O. Box 7047

Troy, MI 48007-7047

Deat Mr. Wagoner,

[ wonld like to bring to your attention my experience in dealing with the representative
{who was present via telephone ) from Geperal Motors who handled my arbitration.

Her name is Sarah Reynolds. [ felt that during our conversation she was inexpericnced
and lacked professionalism in dealing with people not to mention geography. Our
arbitration was scheduled for 10:00 am. The arbitration took less than an hour . She was
late and had another appoirtment scheduled for 11:30 a.m. Sarah made the comment to
me that “if you are so unhappy with vour vehicle you can just turn it in at the end of the
lease™, How dare she spend my hard working dollars for me! My intentions were to buy
the car cutright at lease end. She also told me that the reason the Suburban pulls the way
it does is because it is designed to handle the severe road conditions, mountains and
canyons of California. Obviously, Sarah Reynolds has never visited our fine state. 1
chuckled to myself. 1iried to discuss other problems with the vehicle. She said that she
could not discuss them with me. She was trying to antagonize me and pet off the subject
by engaging in a verbal altercation. The arbitrator Mona Ward thanked me for not
getting involved with her actions. It was also stated to me that Sarah had a boiler piate 1o
follow and that she was trying to do her job.

In closing, I hope you are able to take the time to read over my entire fils that I have
taken a preat deal of time to prepare. [ am a single mother of three children tanging in
age from 19yrs. to 19mos., not to mention handiing a job and living life. 1 kmow that I
am one small fish in the ocean of consumers dealing with big business. 1 am however,
under the impression that us small fish are the mainstream of big business. T purchased
my Suburben betause 1 felt # was safe and could handle the needs of my family. AllY
am asking is for General Motors to be fair.

Thank vou,




March 5, 2001

Mr. Kurt Ritten
Chevralet Motor Division
P.0O. Box 7047

Troy, Ml 48007-7047

Diear Mr. Ritten

I would like to bring to your attention all of the problems I have had with my 1999
Chevrolet Suburban. _

Being the Merketing Maneger for the Chevrolet Motor Division I am sure that my
concerns would be of interest to you. As you read the several letters and documents that I
have enclosed T would hope that there is a commeon goal.

All ] wanted wes to have a vehicle that would transport my children and I safely. T could
not wait to take my new vehicle on endless vacations, school functions and just plain
daily driving. But guess what? The rest 5 history. My vehicle has been and endless
nightmare that has left me stranded and unsafe on the roads of America.

1 have been assured by your staff that you will respond to my letter. 1 was told that all
mail is given to the proper parties.

Thank You,

—_—— e ————— e .
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BQB REASONS FOR DECISION
= Califarnia

Customer: Murism Rowlett _ Case Na.:  CENDOA0S030

Manvfacturer: ‘havegler o

1. Flease liss each vehicle probions allaged by the ¢ustamer, Jrelude both past and
preseni prohlems.

Cutlonee axpresied conceen thar the vehicle uss dangerous Becsuss of e Ereme

s il led Ta vhe righe/liefr during canyon driving. Customer reposicd thut she
had iamn told that the E~2000 series front end was not made properly far the waight
uf the wehlcle,

CuztomeT alen arprassed concern that the vehicla palled to the left wvhan braking.

Lusieer 15 abse concerenad ahout ergine smell 4 cicking in cramamisgion problem.

Thevroler ropresentative roted tha rerales of the brake pads & the refacing of tha
frent youors, pear Jnms & replaced rear shoes.

(fran the svidemce prusentad was hearsay - " had been told".
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2. Torihe following reasons, [ have dewermined thaia gepaie decision is a
fair resajumtion of this dispule.

The vehicle was stfff whan drivan. Slight wsulling was exparienced.

The numabac turar needs to ohook Alifmment of the vehizles & reprir 33 neadsd o
chieck & repalr brakes & beoke pads & rotome ay needed o provent woven wosr &
clindnate putling.

Nuring the test drive no transmissiog roises or problem wace sxperienced ac that
time.

Althaph there was concern by Tnis acblror abour The woar oxperiencod wiith the
brakes, T did nor Ecel it rese To She Jeval necessary for a vehicle repalcament
ai this time,
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i REPAIR DECISION

Custormer: _—__ _ Case No.: CH USOY S 3¢

Manutaeturer: [ L Eveolz f e

The rurer shall, within 30 days from she manufsciarers Fecpps oF The customey’
;mﬂ gtanuﬂc rer s m}y 3 day mjﬁj yston i@ﬁpﬁnnc nl
F LT -

CTAON, TUPAIT ollowing componentwsyrMoms in the

{"vohicle™), kwsed owned ofleased hy the vualumer.

(List i) componehiAymapioms 1 be repalred}
L vihnmeal

e

LRk refors, peaby <hons 4 S Roms e 37 Wi

1%

The manyfacturer wil: vontact The custormer 10 make nyd anangeimens for the compistion OF thesc
repa s, which shall e place st a ?hip chasen by the __14- 28> - (3

Arbiteater(s): (1) o Fnd  Date__jC A
2)- . Pane
i3} . ,__Dltt

0 10 Tyl el Paflor Bt MulTuwis Fic
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Frank Grant
P.O. Box 6373

Oanard, CA 93031
{805) 935-7202

‘Work Experienoe:

/91 to Present: FRANE.'S AUUTO WODRKS, Oxnard, CA
Ovener / Operator. Mobile suto repair service. Sols proprietarehip.
Mechaniz, diagmostician, sales, inspector of vehicles prior w
purchasa. Auts, tuck, bus, motorhome, ractot, and motareyeta
repait work, Al forekgn wod doanestic veahicles, except dicac]
Inspection of vehicles for potential lemon law cases. Available as
&N expert witness in court snd for depositions.

1990-91 GOODYEAR TIRE & RUBBER CO., Ojai, CA
Service Writer, disgnogticism, mecheric. Brekey, sasperigion,
copling systema

1989.90 OAK VILW AUTOMOTIVE & TRANSMISSION, Oak Vicw,

CA. Servics Technician, Trassmission work, tunc ups, beakes,
clentrical, fusl systems.

1989 ROTARY ENGINEERING, Ventura, CA
Diagnosticisa, Engine Rebuilder.
1986-1987 THE PIT STOP, Temple City, CA

Contracted tc do mechanical servier. Timing cheins, diive shafts,
tume ups, brakes, fus! systems.

1984-1986 LEONARD'S TEXACD SERVICE STATION, Arcadia, CA
Contracted {0 do wechanical service, diagnostician,

Memberships: Burean of Automotive Repair
Better Business Bureau
Ventura Chamber of Commerer

Westlake/Thousand Oaks Chember of Cornmernce

Education; San Francizco Siste University
Business Major, Fsychology Minor, 1978-1579
College of San Mates tuninr College. Flectronics, business
courses, general education, 1975-1978.




Vehicle Inspection

T, File
FROM:  Frank Grant / Frank’s Autc Works

Re: Rowlette, Myriamse
DATE:  February 7, 2001

Subj: 1999 Chevrolet Suburban LS, 2500 series. This is a 4-Wheel Drive Full Size Vehicle
Equipped with a 7.5 Liter Tune Port Fuel Injected Vortec V8 Engine. Also Equipped
with a 3-Speed Automatic Transmission with Overdrive and Factory Air
Conditioning. Vehicle has an Antilock Braking System with Disc Brakes in Frons and
Drum in the Rear, and & Hydroboost Power Brake System. Alsc Equipped with
Cruise Control, Pull Instrumentation and Gages. Production Date: 2/98.

Mileage: 24175
License Plate: 4BRVETE
Yehicle [DH: 1GNGEK26J4 X 1350909

The customer has several complaints; the most serious is with the erratic front end. It
either pulls to the right or lefi, but more often pulis to the left. When she applies the brakes, it
pulls even harder. She literally bas to hold on tight to the wheel, and tutn it the other way in
otdet to steer the vehicle straight down the road, as wel! as when she comes to a complete stop.

The second complaint is with the engine burning antifreeze.

The customer towed the Suburban to the dealer for battery and electric diagnostics. It's
been in Four times for dead batteries, The customer said she did not leave anything on that would
drain the battery. The vehicle broke down four times within a two-year period because the
battery would not turn aver the engine. Some of the batteries were replaced. However, there is
stil} a problem with the battery not starting the vehicle.

A fourih complaint & with a clicking and tubbling seund coming from under the dash.

I 100k a look at the vehicle’s problems. The engine was cold and had not been started
since the previons evening.

1 first checked the fluids and found that the motor oil was down two quarts. The
customer recently had the velicle serviced and # was slready low in anlifreeze, The vapor
recovery tank was empty and the antifreeze/water level in the radiater was down one quartsr of
the way from the top. 1 went ahcad and filled the system up, both the recovary tank and the
radiator, with a mixture of 50/30 antifreeze and water, T added two quaris of motor oil and a itle
kit of power steering fluid, as it was low.

I checked the betts and hoses and they appeared to be fine. I pressure tested the cooling
system 1o see if there were any leaks. I tested it at 16 pounds of pressure and kept it there for 15
minutes. [ did not find any leaks.

I checked the electrical system. When 1 first started the engine, it was charging at
approximately 15.1 volts direct current. This is overcharging the battery. I let the vehicle run 135
minutes and the voltage dropped down to approximately 14.71 volts, which is still overcharging




the battery. It should be around 13.5 — I4 volis if the battery is fully charged, which it was. 1did
a full load test on the battery and it was fully charged prior to starting the vehicle. At the time
there was an overcharging condition on the battery, which is # prohlem,

Ounce I started the sagine and it warmed up in the driveway, I saw that the coolant level in
the radiator dropped. I lhen did a test and found that the bead maskets were leeking aniifreeze into
the combuation chamber and buming the entifreeze. There was a minute amount of exhaust gases
coming out of the filler neck of the radiator and the water level slowly dropped in the radiator.
This offers a good explanation as to why the antifreeze level was down in the radiator and the
recovery tank was empty.

1 checked the front end and found it to be in good working order at the time. T did not
find any loos2 or wore out parts.

I chegked the vehicle out for port damage or an accident end found nore. The Suburban
appeared to have beaen assembled correctly. No nuts, bolts, screw, rivets or other hardware nsed
in the agsembly process were missing. The vehicle’s body sppeared to be streight at the fime.

I found that the bubbling scund under the hood was from the coolant recovery taok.
Smee there is a head gasket problem, it is draining the fluid in the vapor recovery tank amd
drawing it back into the radiator when the engine cools off. This is when the bubbling sound is
most noticeable. This is 2 result of the hend gasket problem,

1 looked for oil leaks and found none. It was ¢lean and dry under the vehicle 25 well as
on top of the engine.

Road Test: When [ drove down a level road at 40 MPH and steered the vehicle straight,
it eventually drified to the right or to the left. 1T slightly turned the wheel te the right and let it
drift to the right, it then drifted fariber to the right more guickly. The same thing happened with
the left. But slowly drifting to the right and while holding onto the wheel and applying the brakes
slowly, il accelerated its rate of drifting to the right. The same happened with the Jeft.

There is definitely a front-end alignment problem. [ feel that in order to correct the front
end, this vehicle needs to go to a front-end specialist

When the vehicle was warmed up, the temperature remained between 195 -~ 200 degrees
Eahrenheit, whicls is the normal operating temperature. However, the antifreeze coolant level
slowly declined in the radiator and coolant recovery tank, because of the problem with the head
paskets.

Couclusion: The problems mssociated with the vehicle: 1} the steering, particularly its
drifting mere radically while braking, 2) the overcharging of the battery and the electrical system,
and 3) the burming of amifreeze, significantly reduce the use, value and safety of the vehicle at
this time,
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Tnvestigations Database Search by Maks, Model and Year  Pagetoefl

Investigations Database

Call the Auto Safety Hotline 1ol free at (888) 327-4236 to report safety defects of 10 obtain
information on cars, trucks, child seats, highway or traffic safety.

Report Date: January 6, 2001 07:07:61 PM

NHTSA Action Number; EA9901F

Make: CHEVROLET TRUCK

Modzl: SUBLTRBAN

Year: 1999

Componcnt: STEERING

Manufactirer; GENERAL MOTORS CORP.
Date Investigation Opened: Wed, May 12, 1999
Date Investigation Closed:

NHTSA Recall Campaign Number:
Summary: ERRATIC POWER STEERING ASSIST WHILE DRIV

This s=arch ret_r_:me:d 1 remrd_

New Search
Retum to Safety Problems and Issues

MAviDare AUTO-RAFETY
in THE B1TC HOTLINE
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Recadi Database Scarch by Make, Model and Year

E-;—'T-E?“ Office of Defects Investigation
%lo Saving Pacgle Recall Database

Page 1 of 1

Call the Auto Sai;;;ty Hotline tolf free at (888) 327-4236 to report safety defects or to ebtain
information on cars, trucks, child seats, highway ﬂr___t_r__aﬂic_ safety. o

Report Date: January 6, 20_{_!_1_le:03:51 PM

NHTSA CAMPAIGN ID Number: 00V122000

Component: INFERICR SYSTEMS:SHOULDER BELTS
Manufacturer; GENERAL MOTORS CORP.
Mfg. Campaign #: 00122000

Year: 1999

Make: CHEVROLET TRUCK

Model: SUBURBAN

Potential Number of Units Affected: 279132
Mamufactared From: To:

Year of Recall: ‘00

Type of Repont: Vehicle

Swmmary:

Vehicle Description: Light duty pickup trucks and sport utility vehickes. These vehicles do
not comply with the occupant protection requirements of FMVSS No. 208, "Occupant
Crash Protection.”

In the event of a vehicke crash, the right front passenger restraint systems may not meet
the neck extension requirements.

GM has tiot yet submitted a corrective action for this campaign. GM has not yet provided
an owner notification schedule for this campaign.

This search rﬂymcc}_l record.

New Search
Return to Safety Problems and Issnes

Autb+BAFETY
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SmartLease w

by GMAC

Thiz checkist is for vour information only and 1 provided to help identifs whether vou may be

responsible for any excess milgage andfor excess wear charges i vou retum the lease vehick: to GMAC,
- The current milcage is - &) \

Twas permitted total allowed mileage of _ 45,005 (R . i !

The amonnt 1 am over my limit is {A minus B)
My charge per gxcess mile 18
My total excess mileags charge is (C times D)

T EE]] (if negative, usc EW.__

Note: Excess mileage and excess wear charges are sqdrt to applicable taxm‘%{'d{\

Ttems 1o chieck for excess wear, bevond all narmal wear include:

s

v

v

(Glass that is damaged or that vou tinted

A damaged or corraded hady, trim, frame, crossmember, suspension, engng, powertrain, or
othet mechanical part

Damaped paint

A tom, damaged, or stained interior or trunkhiner

Missing equipment that was im or on the vehicle when delivered and not replaced with
equipment of equal quality and design (mcluding 4 missing wheel, wheel cover, jack, or
wheel wrench)

A uire {including spare) that is unsafc, isnot the size and type the manufacturcr
recornends, is recapped or a snow tire, or has lass than 1 /Bth mch of tread lefi at the
shallowest point

A damaged or wom hrake that does not meet government safety standarnds

(il leaks or Low ol pressurc

A maffunctioning electrical system, battery or lights

Any other condition that makes the vehiclz run in a noisy, rough, improper. unsafc, or
unlawful way

Any other damape, whether or not insurance covers it

For Madium Duty trucks, please refer tothe reverse of vour lease agreament.

If any items donot mect the above specifications, vou should arrangs w have the repairs completed at your
dealer/retailer prior 10 returning the vebicle, You should alse contact your insurance comparty to
derermine if vou can open a claim.

Also, pleasc make arrangements to have any outstanding recalls completed by your dealer/retailer.

Note:

This checklist does not override the conditinn report that is completed after the vehicle is
returned. Any excess mileage andfor excess wenr charge Is based upon the condition and
milenge of the vehicle at that time.

(NWEATHIIR




Enjoy Your GM VEHICLE...
and the convenience of a GMAC Smartlease

asﬁ:ﬂ you're just starting out in a naw
GMAC Smartlease, or will be turning in a
leased vehicle in the near future, we want to
help you maximize the convenience of leasing
by providing you with information on vehicle
wear and your responsibilities.

Your Smartiease agreement indicates the
vehicle is to be properly maintained and kept
In good wonditlon — allowing for nermal wear.
Normal wear is 2 fact of life, and just using a
wehicle causes wear However, excess Wear
should be avoided becduse it can lead to
additional charges at the end of your |¢ase.

To help clarify the difference between "nommal”
and “excess” wear. we've prepared this
brochure to answer questions you might have
that may help you prevent excess wear
charges.

o
R T LA

Normal WEAR

Enqam_ wear cansists of the minor and reasonable wear
a vehicke endures in everyday, ardinary operation. Natmal
wear can Include:

B A few small door dings

m A few small scratches that don't peretrate the

point layer
& Minor stone ¢hips in the paint finish
W Reduced tire tread down to 1/8"

Keep In mind that an unusual or significant amaeunt of
normal wear may constitute excess wear, In gther words,
too many doar dings and paint scratches could adversely
affect the value ofthe vehicle, and therefore be consldered
excess wear, That's exactly what you want to avold,

Excrss WEAR

Huﬁmm wear Includes occurrences beyond the normal or
ordinary weara vehlcle endures, whether ceused by nepglect,
abuse, damage or poor maintenance. Some exampies are:
B Broken glass
W Dented or damaged body parts

A Damaged or motfunctioning mechanical or
electrical parts

W Stained o torn interior fabric
m Missirtg parls or equipment
O leaks of low olf pressure

Excest wear also includes things you might do that can
Impair a vehicle's resale value, including:
w Tinting the glass
2 Applying a sprayed-on bedliner
m Using elher than new origingl equipment sheet
metal when repairing acoident damaye

PrEvENTING EXCcEss WEAR

Enmﬁ_.ﬁm the vehicle In good condition is the key to
avoiding excess wear.

There are same casy steps you can take to reduce
and prevent excess wear, To begin with, you need
to malntaln the vehicle in accordance with the
manufacturers recommended maintenance schedule
and make any needed repairs on a timely basis.

Your Smartlease maintenance responsibilities
includs:

m Maintaining proper vehicle fluid levels at
alf Hmes

W Changing the oil and oif fitter as scheduled

- W Rotating tires as scheduled and maintaining
tive pressure

w [nspeciing and repiacing worn betts
and hoses

See the vehicle's Owner's Manual for details abaut
these procedures. For added convenience, LM
Protectlan Plan SmartCare, an affordable and effective
vehicle maintenance plan that covers oil and oif
filter changes and tire retations, Is available from
your GM dealership/retailer.

Should the vehicle become involved in an accldent ar
ctherwise be damagad, make rapairs as seon a3
possible. Meglected damage could be aggravated
with time, requiring more work and expense if done
|ater, rather than sconer,
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CHck on tha Image above 10 visit this acvertdeer
Blue Book Retail Report
California « February 25, 2007

1999 GMC Suburban 2500 Sport Utility

Wavys to duy g Used Car

Find a Certified Used ¥ehicle

w To B MNew r

List ¥ r Far Sal in

Ffinancin of

Insurance Quote

Engine: VB 454/7.4 Liter Warranty Quote

Trans: Automatic
Drive: 4 Wheel Drive
Mlleage: 24,000

Parts & Accessories
Payment Calculator

Equipment
SLE Cruise Control Power Seat
Air Conditioning AM/FM Stereo Third Seat
Rear Alr Cassette Roof Rack
Power Steering Compact Disc Privacy Glass
Power Windows Prernfum Sound Running Boards
Power Door Locks Cual Air Bags Towing Pkg
Tilt Wheel ABS {4-Wheel} Alloy Wheels

Retail Value $35,020

Suggested retail reprasents the price a dealership might ask for this make
and rmodel vehicie. This represents a fully reconditioned vehicle In excellent
condition with & clean title history, This retail price is not & trade-in or
private-party value, but rather assumes that a dealer has abscrbed the cost
of making the vehicle ready for sale, reconditioning, advertising, sales
cornmissions, arranging for financing and insurance and standing hehind the
vahicle for any mechanigal or safety problems. Many late model vehidles at
this price have passed an inspection program or carry a warranty. Actuat
dealer seiting price may vary from this price.

Copryright € 2001 by Kelley Blue Boak Ca., All Rights Resarvad . Jan-Fab 2001 Editdon. The {nformation in
this rapart was printed from the Kelley Blue Book Web site {wrww kbb.com) and is |ntended for the
persanal Usa of tha customer only and may not be sold or rarsmithed to ancther party. We assume no

2/26/01
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Buy A New Car
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RS PAST THE COMPETITION.

Chck on the image showe to vish this advarticer
Blue Book Trade-in Report
Califomia * February 26, 2001

1998 GMC Suburban 2500 Sport Utility

Ways to Buy a Used Car
Find a New GM Vehicl
Ways To Buy a New Car
List Your Car For Sale Online
~ Fingneing Quote
Insurance Quote
Warranty Quote
Parts 8 Accessorias
Payment Calcufator

Engine: V8 454/7.4 Liker
Transg: Automatic

Driva: 4 Whee! Drive
Mileage: 24,000

Equipmant

SLE Cruise Control Power Seat

Air Conditioning AM/FM Stereo Third Seat

Rear Alr Cassatie Roof Rack

Power Steering Compact Disc Privacy Glass

Power Windows Premium Scund Running Boards

Power Door Locks Dual Air Bags Towing Fkg

Tilt wheel ABS (4-Whee() Alloy Wheels
Consumer Rated Condition: Excellant

"Excellent” condition means that the vehicle looks great, is in axcellent
mechanical conditlon and needs no reconditioning. It should pass 2 smog
inspection. The engine compartment should be clean, with no fiuid leaks. The
paint is glossy and the body and interior are free of any wear or vislbla
defects, There is no rust. The tires are the proper size and match and are new
or nearly new. A Clean title history is assumed. This is an exceptional vehicle.

$28,380

Trede-in value represents what you might expect to receive from a dealer for
this consumer owned vehicle. Keep in mind that the dealer must then absorb
the cost of making the vehicle ready for sate, advertising, sales commissions,

Trade-In Value

2/26/01
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3. Driveability/ Tune
Customer States— Fuel pump runs for approx. 1 min after vehicle is shuat

off, also vehicle gas a bubbling sound coming from
engine after vehicle is shut off”

Resuits— Fuel pump working as designed when key is off’

Agtions Performed—none

4, Driveability! Tune
Customer States—""Vehicle has loss of power up hills”
Results—Power was normal for vehicle and motor
Actions Performed—Road test, checked fuel filter and pressure

5-30-00
1. 15-A & Electrical VEHICLE TOWED TO RYDELL CHEVROLET

2.
Customer States—"Engine wont crank™

Resulis—{ne cable was eaien by acid
Actions Performed—Check system, replace cable from battery to fiise bog

3. Brakes
Customer States—"“Truck swerves to either lane while braking on

freeway”
Resuits—Inadequate rear braking operation and hydraulic metermg by
combination valve, also front pad material warring

Uncyen
Actions Performed—Replaced rear shoes and proposiioning valve per gm
builetin. Also replaced front pads

8-10-00

1. Alignment
Customer States—*Vehicle pulls left”

Results—Could not duplicate action
Actions Petformed-—Road test was ok

2. Heavy Line
Customer States—"There is a ticking sound in the engine”

Resulis—Ceould not duplicate action
Actions Performed—Tested for tick with both hot and cold engine

3. Heavy Line
Customer States—"There is a burning smell in engine”

Results—No problems found
Actions Performed—Raised vehicle for inspection and found nothing to

create a burning smell, exhaust was clean and found no fluid leaks

Memo—Service Tech Gerald Huth said, “The suburban is
designed to puli right to avoid crossing centerline, thus thus
creating a possible head on collision”




9-15-99

1-26-00

Caliper gaps, replaced rear shoes and machined drums

. Brakes

Customer States—**Seraping in front brakes while braking™
Results—(Refer to #°s 1 and 2}

Driveability
Customer States—Tdles high when starting vehicle”
Results—Ildle air control valve 1s sticking
Actions Performed—Replaced idle air control valve

Heavy Ling
Customer States—" Buming smell coming from engine”
Results—
Actions Performed—Nothing done according to invaice

. 15-A & Flectrical

Customer States— “Will not start/ towed in/ unable to jump”
Results—Positive battery terminal leaking cansing corrosion
Actions Performed—Replaced leaking battery, cleaned corrosion
15-A & Electrical
Customer States—"Drivers side mirror will not tum side to side
. correcthy/binds™
Results—Faulty mirror swiich
Actions Performed —Checked operation of both mirrors 8 wiring
checks ok, replaced switch

. Brakes

Customer States—“When braking at high speeds car pulls right or left”

Results—Pads pulling

Actions Performed—Replaced front pads, sanded rotors lightly, road
tested ok

Brakes

Customer Statcs—“When reversing it feels like driving over
cobblestones™

Results—Tires lightly cupped

Actions Performed—Rotate tires

. Brakes

Customer States—"Vehicle still pulls left, was in for same condition on
previous R.O.

Results—Yehicle working as designed

Actions Performed—Road test was ok, {CANNOT CORRECT ANY
BETTER THAN THIS)

Driveability/ Tung

Customer States—"Check engine light is on, idles high, making ticking
sound, alse gauges are going crazy”

Results—Check gauge light coming on due to low oil, ticking due to low
oil, found update cal for vem

Actions Performed—Tap off oil, Reprogram VCM with new cals




7-14-98
1. Steering and Suspension
Customer Statement—"Front end feels bouncy”
Results—WVehicle operating as designed.
Reacommended—~Customer to drive with technician
2. Brakes
Customer Statement—"Vehicle pulls ieft while braking”
Results—Vehicle operating as designed
Recommended—Customer o drive with techmician
10-16-98
1. Brakes
Customer States—"“Vehicle pulls left while braking, squeals while
braking, and scrapping noise in left front white
Reaults—Glazad rotors and pads, glazed shoes and drums
Actions Performed—Reface front rotors, replaced brake pads, reface rear
drums, replaced rear shoes
2. Tune-up/ Emis/ Fuel Sys
Customer States—“Engine idle fares on start up”
Results—Transmission operating as designed
Actions Performed—Road tested with technician, checked data lists and
fziled records
3. Trans/ Dift! Driveline
Customer States—“Transmission feel like it slips through gears”
Results—Vehicle operaring per intent and design
Actions Performed—None
4. Engine and Exhaust
Customer States— Burning odor from engine area”
Results—Smelling front brake pads
Actions Performed—replaced pads (see #1)
5. Trans/ Diftf Driveline
Customer states—"Ratcheting in rear arcund comers
Results—{refer to service invoice)
3-15-99
1. Brakes
Customer States—"Vehicle pulls bard to right while driving”
Reaults—Vehicle previously aligned at W.L Morris at 6367 miles
front end alignment out of specs
Actions Performed—removed knock-outs and reset front end settings
2. DBrakes
Customer States—"Vehicle pulls to the left when braking”
Results—Front and rear brakes glazed, front calipers clearances are too
Tight
Actions Perfbrmed—Replaced front pads and machined rotors, re-set
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‘Rydell Automotive Group
Chevrolet Northridge
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