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This natice is sent o you in accordance with the requiremeants of the Naticonal Traffic and WMotor

Vehicle Safety Act.

Ford Motor Compary has decided that a defect thal relates (o motor vehicle safety exists in
certain 1996 through 1998 Model Year Ford Comiour and Mercury Mystique vehicles.

What the safety
issLie i%...

What Ford Moter
Company and
your deaier will
de...

How long will
it take?

What we are
asking you to
do...

If you've already
paid for this
SAaTViCe,

in some of the affected vehicles, ane or beth of the brake Pressure
Control Reducing Valves (PCRV) may malfurctian due to comosion. f
both PCRVe maifunction, both rear wheels may lockup when oraking.
pﬂtantlally fesulimg |n Iess of cantrur -

Ford Motor Company will repair vour Ford Contour ar Mercury Mystique
free of charge (parts and |abor). Dealers will replace boih PCEVS on
your veh.cle with redesigned PCRYs.

The time needed “or this repair 15 l2ss than ane-half day. However due
to sarvice schaduling requirements, your dealer may nesd your vehicka
tor 2 langer period of time.

Call your daalar without aelay. Ask for a service date and whether parts
are in stocx for Safety Recall Q0S03.

If your dealer does not have the parts in stock, they can be ordered
before scheduling your service date. Pants are expacted to arrive within a
week after arderirg.

When you bring your vehicle in. show the dealer this letter. If you
misplace this latter, your dealer will still do the work, free of charge.

If you paid to have this service done hefore the date of this letter. Ford is
offering a full refund. For tne refund, please give your paid onginal
receipt ta yaur Fard or Lincoin Mercury dealer. To aveid calays, do not
serd receipts fo Ford Motor Company.

Plogse Cali L23¢Y 5nd- i 9@ o 1-FOO T H9E " SyIsT
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¥ yeu've changed
address or sold
the vehicle...

If you have
concaems.,.

Piezse fill qut the enciosed prepaid postcard and mail it to us if you have
changed address or sold the vebicle,

If you have trouble getling your vehicle repaired promptly and withou:
charge, please contact the Ford Motor Campany Customer Assistance
Centar and one of our representatives will 5 happy to 3ssist you:

C CALL: {800) 3923673

Quality Care
service is there
for you all year
round.

Quality( e

(800) 232-5%52 (TDO for the Hearing Impaired)

Dffice Hours: (Esstam Standard Time)

Morday-Friday: B8am - 11pm
Saturday: 9am - 6pm

OR

E-mail: www ownerconnaction.com
urrent E-mail response time is threes businass days.

Yau also rmay send 2 complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, SW., Washington.
LT 20590 or call the: i0il free Auto Safety Hotline 1-800-424-9383
Wvasaington, & area residents may call 1-202-368-0123).

Zualizy Care is the commitmnent of Ford Motor Company and its
dealerships to pravide you with a superior service ard ownership
sxparence YWhile we regret the inconvanience causad by this program.
we stand committed with our dazlers to assist you with alt of your
automative servics needs. With our nationwide dealer network. we're
nere to ensure you receive Quality Care service 56 that your venicie
maintains peak performance throughout your ownership experience.

e pride ourselves on becoming the world's largest leading consumer company for
automaotive products and services, Again, we are sory for the inconvenience, Thank yau for
your attention to this impartant matter

00s03

Sincersly.

anr ' MNeaidl

Director
Vehicle Service and Programs
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“Automotive Optional Credit Insuranr:e * {'- ;

WARNING: Any person who, with intent to defraud or knowing that he is facilitating a |
fraud against an insurer, submits an application or files a claim -::nntalmng a
false or deceptive statement is guilty of insurance fraud.

Cradit iife or sradit accident and heal:b insurance is protection for both the buyer and seller.

You are amtit ed ta a cony of the polizy or certifizate of insurance within thity days after credlt s ax-
tardec. SRR e

You ARE NOT required to buy cradit life insurance ar credit accident and heéalth insurance. imm any: 5 ;---'--

particuiar compary or agent. You may use existing policies if insyrance is req.nred as addn: :anal B T

A A
H you buy credi life insurance, tne procesecs will be used to reduce or pay: fo yﬂur unpaui lean. Wﬁﬁ

indabtedness when you die. Ary msurance procaacs in excess af the amount requ:reri to pay: uﬁttggi
will be paid to your benoficiary or astate.”

READ your policy or sertificats CAREFULLY forwhat the pailicy DOES NOT cover. I'-':::r Exafnpfe, 50 2
r\,y o

pelicies do not pay disabit ty benefits unless youare disabled for 14 or 20 days o if ycu haveragra-exlstmga}&
gondition. Some palicies will net pravide coverage if you are over age 55,. Eea_lhe. pqllcy fo geial.la. ;:ﬁ:&.
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Spot Delivery Agreement

D . in coosiderstion of the use of 8 19 97,
vehicle idemtification nmmber 1FELNE538VREN9063 , owned by
TE. Clarks Ford, Inc_, agree to the Tollowing:

Mmmmxmm&mdm
TECeIX. approval. [ agree that in the event that financing
wnmappmvtdfbrmypumhwnfﬁm vehicle, Iwﬂlmmecﬁatelymﬂu?ehzclc

. to'TE.«Clarke ¥ord, Inc., in’the same conditiot as’when the vehiicle left the
dealemhtp.uponelﬂmoralnrwrmmstbyTE.C]mthurd.Inc.

Iammpnyan}*amnmuabwe , which is my estimated pay-off

amount to : tnpmwdn:TB.Gark&Fnrd,Inc with
a title o my trade free of ail liens and encnmbrances.

Iagrwthathﬂlbcmspm’hlﬁfmaﬂmmﬂmvehﬁcmdmmaﬂwﬂl
' indemmify and hoid TE. Clarke Ford. Inc., and its agears bammless as s result of all
chmmu&dhmmofmyommdpmmufﬂnsvdmh

Iagrmmmammnfnﬂmcmgemsmnoennﬂusvelncledmmgmypmsmmaf
the vehicle.

Dae: 12 JUR 1999

Printed Name: __ HOUSE-FT

Presedt Mileage: 15986

Mileage Upon Reman:

Miles Used: :

mcu; NICHELE CUNSIRGHAM

Agent: ___ 216-382-2313
Address: - EsE
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T.E. CLARKE-FORD, INC.
5715 Darrow Road
HUDSON, OHIO 44236

PHONE: Hudson-Akron 342-1087

PHONE: Cleveland 656-3939
1-800-448-642E
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