Funu dpproved: QL.ME. Mg 21270000
f‘ DOT Auto Safaty Hotlins FOR AGENCY USE GNLY 117
H’ » - - i
us peptmert Vehicle Owner's Questionnaire (VOQ) Oats Recaived Od_ar
et Transportarion NATIONWIDE 1-888-DASH-2-DOT et
%;‘;";2 a_,[;ﬁ“’“ 1-BBB-327-4236 04-JAN-2001 ﬁm —_—
Administration www . nhisa.dot.govihotline B -
OWNER INFORMATION (Type or Print) [Referance No.

av7468

Do voau authonze NHTSA o provids a copy of repart 10 tha manufacturer of vour vahicia? |
Mo the ahsence of ap autharizztion, NHTSA WILL NDT pravite yaur name aind address o the vehicle

Signature of Orwner

Date ! !
YEHICLE INFOQRMATION
Yehicle |dent, Mo, (WIN.) (Lreales a1l suiom o Yehide Mak Wehlae Mode Wehicie vaar Cumgnt Odometer Readin
werdgnild g divers s}
1FALPSISTTA234T1 FORD TAURUS 1096
Furchase Dae . . ﬁTurh{:
. Engine Jiz
Cealers Mame CIReeL g::al
[(dnew [K]used City State ZpCode_ Mo Cylindsrs Fual Injectic
Transmission TypdAntlock Brakes |Restraint Syatem Cruise Contro [Brwe Tral  [Vehicle Type Bady Style
. Car Spart Uit 2-Cogr
[] Manual [ ves [ElaPoiniBelt  actomen []¥es Front D‘-.-'an I:ITl?Lﬁ:K H 4-Coer
_ Diverside Alrbag [ 2=FPaint Bl Rear Minivan /= Motoreyele | 7 Statiomwagory
I:l Autonatic m Mo D E] X M 4-Whaal DDther D ve Fics Up
BX] Fesaengeraide Aitbap Truck
FAILED COMPONENT{SWPART(S) INFORMATION
T pHH1EE] Part Mareis Location Failed Partis
08540100  [ELECTRICAL SYSTEM:IGNITION:SPARK CONTROL COMPUTER | [JLet [ Right|  [Joriginar
D Front  [7] Rear H| Replagament
Nip of Failures Dzteis) of Failureis) Fallad RHTSA
Miesgeat Failurefs:____ &0 oo e Farts) Freviausy
Wehicle Speed at Failurelz) D‘-.fas D Mol [] Yes []Me

APPLICATION INCIDENT INFORMATICN
{Flea=se describe in detail the incident(s}, Failureiz), Crashias), and imury(ses] on tha back of this torn}

Crash Fire Number of Persons [njured | Mumber of Faslitie Eztimared Proparty Damag | Rupartud o Prlic

Oves Eto [JYes X Mo Ores KMo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S}), INJURY(IES})

WAS DRIVING VEHICLE AND SFARK PLUGS POPPED OUT OF ENGINE. WOULD MAKE A LOT OF

NQISE. HAVE TAKEN TO DEALERSHIP TWICE & MECHANIC DID NOT KNOW CAUSE OF SPARK
PLUGS PCPPING OUT. "AK

_ _ [ ZGNTIMIE S ESCH IF HEZDED |
& Privacy Aot of 1574-Public Law $3-579 This infarmalion is requasted pursuant to authority wested in tha Natipnal Highway Taffic Safety &t and
Jhsequent amendments, You are onder no abligatizn to respand this questionnaire. Your response may be used bo assist the NHTSA 0

etermining whether a manufacturer should -ake appropriate action to correct @ sa ety defect. 1 the NHTSA proceeds wilh adminlsrativa
nferoement or lifigation againat a manufacbarer, your respanse, of o staksical summmary heaof, may e uzad in support of the agancy's action.




