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Dear GMC Customaear:

As the ownar of g 1984-1935%3 GMC Siarra, Yuken, Suburban, Savanna or P
modal truck, aquipped with a 6.5 liter diesel engine, your satisfaction with
ous product is very important to us. Your vehicle was provicad with a new
vehicle warranty, which covars certain paris of your vehbicle Tor a specifiad
pericd. Thesze warranties are2 of considerabls velue lo you if you snuuld
axperience problems with yveur vahicle.

Condition:

This letter is intendad tn make you aware ihzt some 1904-1988 GMC
Sierta, Yukon, Suburbar, Savanna and P mods! trucks, equipped with a
6.5 liter diesel engina. may develop o failce o the aleclronic fue.
tnjaction pump.

Action;

To address the aboyve mentionad goadition, General Motors is providing
owhers with spaciat warranty coverage. If ihis condition occurs on vour
1884-1988 GMC Sierra, Yukeon, Suburban, Savanna or P model truck
within elevan {11) yesars of the date your vehicle was originally placed in
service or 120,000 miies (193,000 xm} whichever occurs first, the
condition wil! be repaired for you at no charge. Damage from poor quality
or incorrect grade diesel fuel, and gasoline or water contamination, is not
coverad under the terms of the 6.5 L diese! warranty. This spgcial policy
applies ONLY to electronic diesei fuel injection pump repdirs andfor
replacament as a result of injection jump falure.

Thig is not 3 recall campeaign. Do net take your vehicle to your GMC
deater as a rasuit of this tetter unless you believe that yaur vehicla has
the condition as described above,

Raimbursement:
{Statement for ali states except as shown below)

If you have already paid for some or al of the cost to have the electronic
diese! fuel injection pump repairegd or repiaced and the in-service time and
mileage were less than eleven (11} years and 120,000 miies {193,000
km). you should contact your dealer to seek reimbursement. Please
provide your dealer with your original paid receipts or invoices varifying
the repair, the amount charged, proof of paymant, the date of payment of

10% Renalsanca Conter Datradl, Ml dA24R.7204



thesa charges, and proof of ownership of tha velhcle at the time of the
repait.  Your request for reimbursement, including the infoermation and
documeniation mentioner ahove, must be received hy your dealer by
September 30, 2001,

(Statement for California, Connecticut, Virginia, and Wisconsing

if you have already paid for soma ar ai! of the cos! te have the electronic
diegel fuel injection pump repaired or rapiaced and the in-service time and
mileage were less than 2leven (11} years and 120,000 miles (183,000
kre). you should write to Pentiac-GMC Division, P.O. Box 33172, Detrait,
Michigan, 48232-3172 to seek reimbursement. Please provide your
original paid receipts or invoices verifying the repair, the amount charged,
groof of payment, the date of payment of those charges, and proof of
ownership of the vehicle at the time cof the repair. This inforrhation must
be provided within two {(2) years afler the date on which you pald for the
repair or by September 30, 2001, whichever is greater.

If the work was done by a Stanadyne dealer or other sarvice
establishment, other than a GM dealersnlp, you may not be efigibte for
reimbursement. Your dealer will review the case with the General Motors
representative for reimbursement gconsideration. The amount of
reimbursement will genersliy be limitad to the amaount that the repair
vicd hrave caost GM to have it completed by & GM dealegrship,

Contacting Your Dealer:

Repairs and adjustments qualifying under this special coverage must be
patformed by 2 GMC dealer. You may want to call the service departmant
at the deatership to find ot how jong they will need tc have your vehicle
s0 that you may schedule ke azpeintment at a time that is convenient for
yvou. This will also allow your dealer to arder parts if they are not already
in stock, Keap this letisr with vour othier imboriant glovebox iiterature for
future refersncs.

Shouid your dealur be unabla to schedsis a sermice gate within a
regsonabie amount of time. or vaou have ny queltions regarding this
special policy. piease cantact the GMC Cusiomar Agsistance Ceanter at 1-
800-462-8782. The deaf, hearing impaired, or speech impaired should
call 1-800-462-8583 (utilizes Telecommunication Devices for the
Deaf/Text Telephones, TOD/TTY ).

We arg sorry for any inconvenience you may experience; howaver we
have taken this action in the interest of your continued satisfaction with
our produocts.

Pontiac-GMC Division
General Motars Carporation




