Forn dppored . OB, Ho, 21270008

"“ DOT Auta Safety Holline FOR AGENCY USE ONLY 125
i . . . Date Recelved
LS. pepanmen: Vehicle Owner's Questionnaire (VOQ) coelve od_or
T rtati
:If o NATIONWIDE 1-888-DASH-2-DOT e —
ational Highway 1-888-327-4236 Od-JAN-2001 — -
Traffic Safaty www.nhisa.dot.gov/hotline up_ttr —
Administration . -aot-g
|Refarsnca Ha.
CAWHNER INFORMATION {Type or Print}
564253 877398
Do you authorize NHTSA fo provide 3 copy of report (o the manufcivrer of yoor vehicle? YES NO
in the pb=ance of pa pithorization, NHTEA WL NOT provide yoor name and address 0 the velnielB manufacio
Signature of Owner Date___ [ __ 1 _
VEHICLE INFORMATION
WVehicle [denl. Mo (Yik.} fLacated sl botkorn o ] Yehicke Mak Vehice Mode Vikiicly e Curranl Qdyrmaber Readin
MERCLRY COUGAR 1999
Furchase Dars . . :| Turbo
. Engine Siz .
Dealers Narme {CIMCoIL El::el
DNHW U"”Ed City Shata Zip Code Mo Cylindzrms % Fuel Injectia
TranaTission Tyog Antilock Brakes |Restraint System Cruiss Conlro |Drive Trai [veh cle Type Body Styls
; Car Sport Uit 2-Ogar
[] Marwiad (1 ves |{]3Point Belt []Mctorbelt []Yes CJ ;fﬂﬂt ﬁ‘e’an Tpun::k J 4-Doar
Criversidz Airh 2«Point Bel aar Mi Statig
O auorratic | [ Mo [ Grivers * L] Ma []*-Whee! o:ﬂgf nMetereee Fich L.ln e
. X O L T
(] Pamsengersids Airbag O Truck
FAILED COMPONENT{SYPART{S) INFORMATION
LeHTigannt Part hames Location Failed Parliz
03272000 |RRAKES:HYDRAULIC:DISC:PADS AND SHOES [Jer [ Right Criginal
Cl Front  [7] Rear Replacement
M b Failures Deteis of Eailureis) Falled NHT.SP.
Mieage at Failurels! Partis) Previously
Yehicle Speed at Failu-e(s) D‘-r’ag [:] Ko D Vea E| Mo
APFPLIGATICN INCIDENT INFORMATION
{Ploase desciba In datall the incldant(s), Falurarz), Ciashias), and Inurglas) on tha back of this e
Crazh Eire Number of Porsons Injured | Mumber of Fatallle Estimated Property Domag | Reparted to Poiic
[JYes [ MNoj] ves [X] Mo []ves [X]No

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJUR‘I'[IEE}

WHEN VEHICLE WAS BEING DRIVEN AND BRAKES WERE APPLIED A USUAL GRINDING NDIEE
OCCURRED. NOISE OCCURRED DUE TO TYPE OF BRAKE PADS THAT VEHICLE WAS
MANUFACTURED WITH. PLEASE GIVE ANY FURTHER. DETAILS. "AK

L

I LTARI RAE CnI Ay, IF HEZUEL

The Privasy Act of 1974-Public Law 93-578 This Mitormatior: is requested pursirant to aulhoriby vested in the MNational Highway Traffic Safety Act and1
Jhaequeni amendments. You are under no obligaton ta respond this questionnaire. Your response may be used to assist the HHTSA N
etemmininc whather a manufacturer should take apprepriate action to correct a safaty defact, If the NHTSA proceeds with admimisirative

nforcament or liigation against & manufzcterer, your responsa, or a statisticsl summany thamacf, may 10 uzed in suppert of the agency's action,




