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Dearbomn, Michigan 481 Z1

Licar B~

1recently received your letter regarding recali(s) on my Meroury Mystique {15%6), serial
#IMELMES3TTRAOP1 16: recull numbeer 9314 — Headlight Switch Cornector.

The Fellowing had been done regarding this, Lhad teken moy car in for chacks on the recalls and waa told all
was okay and the Deater requested thet T give himn all tye letteas that 1 had receved [ Failed to make 2 copy
of theee lettere 3 Thad no proof of thern.  As socn ae [ lefi the dealership, I storted experiencing problems
with miy lighta. 3ince Idid not have the letvem, I was not eware that this wae arecal] problern. This was a
problen thet happenad periodically and I juet thought T wae somehow humming & knob thet shouldn't e
tormed as ach time 3 started to takie the carto a mechenic the problern was not there any ionger, However,
in Decerber of 2000, Thad taken my granddsughter to the dentist and was in Holiday traffic st night and
oy inetrurner lighas went ot I poticed that pecple behind re kept blinking their headtights o me and T
did not krow why. Thae titne the lights never catne back on regardless of what knobs [ tumed Ttook the
car to s mechanic and I wag told Idid not heve tail lights sither, 1haed to kravel 250 tyiiles bo & funeral and
had to make other amangements sinee I could not take miy car, When I returned the mechenjc told me that
he had not fixed my car sinece it was a recail problem, I then took my car back to the dealership and
expleined the problemns Thad experienced, they were very nice atvd immediately made the correction.

WOW Thave another concosrn ard that 18 the reagon T arn writing this letter. When Tiook the car In for
recal] #99314 [ discovered thare are other outstanding recalls and one of them iz giving me great Fesr when
Idrive moy car. Thiy ia the recall regarding the Coil 3pring. The runber given me by & call Imeade to Ford
ie ¥8M0d. 1 was told b a Bord representative that unless the spring 15 compded ar breaks that there is
nothing that can be done to coreat the oeoblem. Now, my question is this: if T am going down the highway
6t 6% Lo 70 miles perhour and the spring breaks, don't you think this mayr be a little late to fix the problem.
This is the vehicle thet § use for travel in which [ usually hawe my 8 year old grinddaughter, my davghter
and my 90 year old father Also I am 2 widow and wtiiess my family ia with me I trave] alone which i3 not
& gafa [eehing to be on the higlway brolon or broken down 1 expresped moy concern to the Ford
represertative and they wers very nice bt stated sgain they could net fix it 1 1t wes oot broke, Tasked for
the nurmber For e National Highwray Traflic Safaty Administration atd heve called them regarding thin
concesTe [ was asked for the letters [ hed raceived regarding the recalls and of course I did not have them
wi Thad given them to the Ford Dealerabip on my P wisil. Thawe received @ Questicmmairs from the U. 3.
Departinent of Transportation to which T will repond along with sending lenra copy of thiz letter.

1 do not kiow whet e other recalls are, one which L amn veguely familiar has something to do with the
heater, Alue I would like to know when my car was mamifaciured ax Lread in the nesspaper that there = a
problem with thie model of car which was merufactiored up through Decermber of 1955, Since this is a
1996 Moyntique it could fit inthis calegory.

Cm a good note, we have always been a Ford family and would like to stay that way.  Any help or
mformetion youw can give me in tue matter would be greatly sppreciated The Dealer is Duncan Lincoln
' 1d roe they did not fix the
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