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OFFICE OF THE ATTORNEY GENERAL
S1aTE OF ILLINOIS

Jim Ryan
ATTORNEY GENFRAL Movember 13, 2000

Re: Firestone Tire & Service Cenier
File No: 2000-CONSC-00018723

The Consumer Protection Division of the Attorney General's Office has received your
recent complaint. The matter you described appears to fall under the authority of the agency
named below, Therefore, we have sent your correspondence to that agency for their review,

Agency:  James Downing, Genersl Connsel
Retail Division Bridgestone Firestone
1550 W. Golf Rd.
Relling Meadows, IL §0008-400°7

Sin-:n:gely,

Dolores Radman
Consumer Protection Division
{312 R14-38¢1

/bm
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November 20, 2000 BRIDGESTONE /FIRESTONE, INC.

Ms. Delores Rodman

Ei.rst Assis:;rrt 5 sa Camury L
onsumer Protection Division 3% B 448500

Nawhvibe, TH 372 14-8900
Office of the Attorney General Phond: 515-872.6000
100 West Randoiph Street Fa: €15-672.1530

Chicago, [L.  6D601

RE: Ms.
Consumer Complaint #2000-CONSC-00G18723

DPear Ms. Rodman:

Thank you for your Gotober 3, 2000 comespondence, attaching the compiaint filed in
your ¢ffice by Ms. (arza. She is concerned that the rubber is peeling off the Firestone
Wildemess AT tires she purchesed in June, 2000 for her Toyela T1H truck. Specifically, Ms.
Garza seeks reimbursement in the amount of $426.47, the purchase ptice paid for the tires, so that
ghe may purchase Goodyear tires.

The tires in question, Firestone Wilderness AT, with a DOT code “WNHIPY 150, are not
included in the voluntary recall announced by the Company in August, 2000. Nor are they
in¢luded in the September 1, 2000 Consumer Advisory issued by the National Highway Traffic
Safery Administration. Regremably, therefore, Ms. Garza is not eligible for the respective
replacementireimbursement programs for the cecalled tires and the Consumer Advisory tires.

However, Ms, (Garza 1¢ advised that the Company has & procedure whereby a consumer
may present for inspection by our gngineers and possible adjustment of a tire or tires that he or
she believes may have failed. It appears that Ms. Garza still has possession of the tires, and this
option is therefore viabie for her, Should she wish to pursue this option, she may contact cur
engineering department at the address shown below for specific insttuctions:

Engineering Department
Bridgesione/Firestone, Inc,
One Bridgastone Park
Mashville, TN 37214

{615) 351-0088 (mail number)

We trust that the information herein satisfies vour inquiry and will be of assistance to Ms.
Oarza.

Sincerely,

+ . P p—
LI N S
- b .

Ms. Kerry Cantrell
Corporate Paralegal
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