FuonAppoesd OLE. Mo, 2127-0006

". DOT Auto Safety Hotline FOR AGENGY USE ONLY 78
Data Received

U oepamen Vehicle Owner's Questionnaire {(VOQ) od_or

or Trenspartation NATIONWIDE 1-888-DASH-2-DCT e

_'l_‘?:i'f'"gﬁg :ﬁ:“" 1-858-327-4236 29.DEC2000 [0 ————

Adminlstration wwiw.hhtsa.dot.govihotline

Rafaranca Mo
OWNER INFCREMATION (Typs or Printh
603639 arr18s
Work Mumber
ome Number
Do you authorize NHTSA to provide 2 copy of report to the manufaciiner of paur vehicke? ]T—_|‘:"E5 ND
In the absanes of an autharization, NHTEA WILL NOT prowvide yaor same and aodrecs in the vehicle manufacty
Slgneture of Dwner Data r r
VEHIGLE INFORMATICN
Vet el Mo, (WIS Lesalad @ psibom o WVehiclk Mak vahicle Mods Vihigle Yeur Curranl Osdormeiar Ruagadin
windshisld pon dnwmr's gic)

1BTKF2603VJ592878 DODGE TRUCK RAM 18987

Furchaga Lata . Turbo
. Engire 3iz
Cazlar's Mamre {CIDiCTiL % gl::el

F]Mew [[Jused City Siate 7ipCode L haCyinders [ Fusl Injectln

Tranemlssion Typdantilock Biakes|Restraint Systern Cruisa Contr [Drive Trai [Viehicle Typa Bocdy St

- Car 5 1 Z-Daor
K] Manual X ves |[]¥FointBel [rotarbert | [ Yes | O Frent Dwn Tm . 4-Doar
[] Diive:side Airbag DZ—F‘nint Bzl Minivan r.ﬂmm:;rcla Stationwagon

O Autematle | [ Mo N o H| a-Wheel| mmGiper LI Pick Up
[] Pazsenge-side Airbag Truck,
FAILED COMPONENT{SIHPART(S} INFORNMATION
Lomporent Part Mamels Locabon Failed Partis
3000 |STEERING:POWER ASSIST Lell Fright Crtglnal
03250000 ERAKES:HYDRAULICANTI-SKID SYSTEM S Frant % Rear H:glacgmnt
No of Failures Datets) of Faiure(s)___22-DEC-2hon ot s

Mileage at Fallursds) 000 s 4

Vehicle Spead a; Failurels) [Jyes [CNo|[J Yes [JNa

APFLICATION INCIDENT INFORMATION
|Hieaze describe in detail the incident(s}, Failure(s) Crashigs), and injudias} an ha Back of hils formg

Crash Flra Humber of Personz Injured | Number of Falglitie Estimated Propery Damag | Reporbed ta Polic

[]Yes [X] Mo|[] Yes Mo Ores [Xnro

NARRATIVE DESCRIFTION GF FAILURE(S), INGIDENT(S), INJURY(IES}

PDWER STEERING AND ERAKES WENT OUT AT THE SAME TIME WHILE DRIVING, NO ACCIDENT.
TRIED TO USE EMERGENCY BRAKE , DID NOT WORK EITHER. CONSUMER USED GEARS TCO STOP
VEHICLE. REPAIRED, DODGE WILL NOT REIMBURS BECAUSE REPAIR NOT DONE AT DODGE
DEALER. *AK

| 12200 1 1MUE Uh HACK, F REELS L

o Privacy Act o® 1574-Public Law 93578 T Nis informaticn s requested pursuan 1 authonity vastad o tha Mallonal Higheeay [ratlc Salely Act and
ubsequent amendrments. You are under no obligation te reapond this guestonnaing. Your res3ese may ba used 10 55151 tha NHTEA In
etermiining whether 2 manufacture: 2nould take appropriate action to comect & sakety datact. It ke NH 1S4 proceeds with administrative
nigroament gn litlgation against a ranufacturer, your fespanse, or 3 statisficat summary thereok. may Be used I sepel of the ageicy's aclion.




LI ke ad g TSR R @ D mhe A e S o rea eIt it pReH ] B ek B R R TR R B e e e e e FIR LT

Foom hpprovwd: QLM B Mo, D00

@ . . DOT Auto Safety Hatlina FOR AGENCY USE ONLY 758

us sepiment  Vehicle Owner's Questionnaire (VOQ) oty " Loy or

;:'I’““""'I H'“"“i , NATIONWIDE 1.388-DASH-2-DOT : SR LTI TR fid:t -
Trafio s mﬂy““ 1-$83.327-4236 2w€0-inua* - o
Administration www.nhtsa.dot.gov/hotline - Iies S

OWNER INFORMATION {Type or Print

663638

Do yoid sutholza MATSA o » sopy of raperd (a the manuiaciurer of your vehick?
frr the absonco of an NHTSA WILL NOT e ahT ddddrans i tha veluidle
Skgnature of Ow

VYEHICLE INFORMATION

Velicle fdert. No. (VIN.) _ (Locamt arnenamvet | icte Make Viettiche Model Vahicla Yaar Current Odometer Reading
1BTKF26D3V.J592878 DODGE TRUCK  [RAM 1997 H30ca
Purchase ate _ ' N [ Turbo
Engine Sizp :
Deaiers Name (O1DCCA g\\::d
[Inew [ Jused Chy State Zip Cads No Cylindars Fusl Injectian
Transinission Type|[Antilock Brakes |Restraint Syatam Cruiss Sontn |Drive Train  [Vehicle Type Body Style
. ¢ 2D
X Manus K] ves |[]3-Foinl Bat [JMotarbedt X e Front van Spm ur d-Dz?r
Dvivmtaics Albag ] 2-Point Belt Rear hAnivar: Mum s | 7 Statknwagon
[ Autemate | [J Ne O _ _D | are 4 Wheal | ey LY e Pick Up Truck
El Pasgengerside Airbag Criter
FAILED COMPONENT{SKPART|S) INFORMATION -
LComponsnt Part Name(s) Location Fallad Part{s]
D1IBDM0 | SYEERING:POWER ASSIST ] Lat Right Originai
DIZE0000 | RRAKESHYDRAULIC-ANTLSKI SYSTEM [] Froo Resar Replacerment
N of Fadures . . Faied Pait(s) | NHTSA Praviously
mi ';i'ﬂﬂﬁﬂ 22-0EC-2000 Avallabla? | Contected?
Vehicle Speed al Failure{s) res ;gfqn [0 Yes [Tne

APPLICATION INCIGENT INFORMATION
{Flease descrixe ndetall the ndidentis). Failume(s), Crashies), and injurylies] on the beck of this form)

Crash Flra Humber of Persans Injured Humbear of Faafles Eolimated Property Damege | Feporied o Police

e M ([Fyes [ No D‘f‘es'mhln'

L

NARRATIVE DESCRIFTION OF FAILURE{S), INCIDENT{S}, IMJUR‘I"[IEE]

|
i PDWEH STEERING AND BRAKES WENT QUT AT THE SAME TIME WHILE DRIVING, NO AGGIDENT
' TRIED TO USE EMERGENCY BRAKE , DID NOT WORK EITHER. CONSUMER USED GEARS TO 5TOP

"JEI‘"GLE REPAIRED, ﬂ'ﬂﬂ'GE WILL NGT REIMBURS BECAUS
I /$E Rl S Ax st AoE LT E EJ,;.,,-' :n-l'{r &k F ,a}-ﬁ([—.ﬂ‘_.
! 14 L .:‘;i.u EAH ., B A T *'2‘“ 5 fﬂ-ﬂﬂiﬁ 5‘5:{-‘ ¥ f;*"i-.. Tl .
‘ J‘fl:‘r*:-'/ft.-f F.,_a_t,/’-n'..‘i-.ﬁ fad e dr ot Ea 7 pé .J" E— PR ?.-

/5 ._fn-f' ~ ‘*ﬁb{'rbw
o -+ 4

_:..'fl"rﬁ..{.- ~ ;

-L’FJ'MH o b aFu ke J A rh e

——— e

A el Te gt Lo FOon f‘?*"’ﬁ‘?"‘:’""”
PR

CndTHLE v BACE, F HEEDED
Privacy Al of 157 4-Public Law B3-579 This miommahion is requested purswant ta authorty watud in e Mationa: Highway Traffic Safety Act and
MEseguent amendments. You are under ne ehillgation te respond this questonnalne. Your reapoise may be used to assis! the WHTSA in delernining
eiher 8 manutacturer should take appropriste action 1o corract a salety dafect. [f e MHTSA procesds with adminlstrabive enfarcemar? or lgation
geinst a manutaciurer, your response . of 3 statiabcal summany theheo!, may be used in support of the agency's action.




SERVICE ADVIBOR

RACHEL CHAFMAN

DODGE - JEEF‘ TOYOTA
£68-270 Piopbyrgh Ad. | At B Suwh]
Huther, PA 18003
1,?24] £82-939% - t-803-21 72711

Ml

- EhATE sl

S ogTooKud: ]

C ¥ERELE Ditieearion =S LT

EUTMDE |52 YAGND. | ROING, . ko, ipnanet "~ IRYGITE K,
PEDECOQ | 27DECOD 1E7KF26D3VI592878 137¢ 27DECO0| 12335
T T IN | TRAR BRAGY. | VEAR it NKEAMEREL i T TRPHONE NG - | ] iaoe: T ey [ -
08:05] 17:33|97 DODGE RAMZ500 - 0.00|01JaN97| 4097 4097
CaaanE | mhilmsgE oy [0 aJchaE ko, o Chgdnaa i R TR e T e DR e R R
hz866| 52868
- o1 e ) B o1 T LAY - 1 O O P e
B ND BRAKES, PGWER STEERING AHD EMERGENCY ]
" BRAKE. .- S BT e

o INFDRMHTION oy
SAEST BUCHANEN  MATSHEW  LIO#:

235'352?1
:_ ...'\-..-..- i 321
1 488395DAA I-‘UMP PDWER
CSTERRING ik oA a0 3005 94
1 52009245
TEVER~PARKING BRAKE: ./ 0onno 231800 738,808

mcx PDWER STEERING PUMP PR ssmm: - BELCFW
PRC TP ICATIONS  REPLACE  POWER. STEERING: BIME
RATC HET ASSEMBLY FOR EMERCENCY BRAKE
SUSTOMER - PAY . SHOER CHARGE "FCR REPAIR DRDER-:: 4

......

oy PRE-INVOIOE *% DESCRIPTON. = i L TOTALS - To I OTA
THANK YOU FOR SERVICING YOUR CAR |—AR08 AbouNT SETA301 Ly aomers v e o e s g 0 v
AT THE PRESTON ALTO GROUP T BAS,BIL, LUBE T 0] e cany ot i o et Cou beyand yaut
| ( CALL FOR YQUR NEXT APPOINTMENT SUBLET AMOUNT 0,00 e - Humﬁzm;ﬁ"d “”.E‘Spf'}*ﬁmm"?#”.
{724) 282-9399 MISC. CHARGES 6. 00| v ety fnm \our amployees poemission 13 pgorery
or TOTAL CHARGES PP [ A S W
1-800-217-8731 LESS INSURANCE 0. 00 et mﬂ""'ﬂ*@mﬂ“'*
- SALES FAX - - 42 1 _3 . b HEREET ACKMOWLEDSGE AECRIRT OF & COMT NEREN.
SERVICE HOURS PLEASE PAY FE
MONDAY THRU FRIDAY THIE AMOUNT s X

7:30 AM to 8:00 PM
SATURDAY

8:00 AM to NOON T E P T ST ERT P LR E N o a gt b s Rt s bttt r ik it

=k eweaTHANE YOU FOR YOUR BUSIRESS**®xxk+ itk
R T R L L L R e e E S e

COLLISION CENTER HOURS OUR PEOPLE MAKE THE DIFFERENCE|!!

MONDAY THRL FRIDAY
8:00 AM to 5:00 PM

CUSTOMRER COPY




